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General information only. This handout explains what organisations typically need to verify a registered Lasting Power of
Attorney (LPA). It is not legal advice and it is not a guide to making your own LPA.

Quick summary

e Most organisations will not discuss or change an account until they have verified the LPA.

e The fastest option is usually the online ‘View a lasting power of attorney’ service using a 13-character access code
that begins with V.

e If you use paper, organisations usually need a correctly certified copy (signed and dated on every page).

e If attorneys are appointed jointly, the organisation may require both attorneys for certain actions.

e Delays are usually caused by missing evidence, unclear instructions, or not having the right account details ready.

Before you contact a bank or utility company

If you are an attorney, your first call is often smoother if you are clear on what you are asking the organisation to do. For
example: add you as an authorised contact, send bills to a new address, set up a third-party mandate, change payment
details, or close an account.

Have the donor’s account details ready (account numbers, addresses, and any reference numbers shown on bills or
statements).

Know whether the donor is still managing things day to day. Some organisations will want to confirm the donor’s wishes
where the donor still has capacity.

Key point: You will usually be asked for evidence of your authority before the organisation can discuss the account with
you.

The fastest route: the LPA access code (online verification)

Many organisations can verify a registered LPA online. The donor or attorney generates an access code, which the
organisation uses to view the LPA summary.

Useful links: View a lasting power of attorney (GOV.UK) | Using the donor’s LPA: access codes and View an LPA (GOV.UK)



https://www.gov.uk/view-lasting-power-of-attorney
https://www.gov.uk/guidance/using-the-donors-lpa-access-codes-and-view-an-lpa

Access codes are 13 characters long and begin with the letter V. Codes are typically time-limited, so it helps to generate
a fresh one when needed.

Avoid delays: a screenshot or printout of the online summary is not the same as giving the access code. Organisations
usually need the code to verify the LPA in their own systems.

The paper route: certified copies

Some organisations still prefer (or require) paper evidence. A simple photocopy is usually not enough. They will normally
ask for a correctly certified copy of the registered LPA.

How to certify a copy (GOV.UK): Certify a copy of a lasting power of attorney

A certified copy needs specific wording, and it must be signed and dated on every page. The final page uses slightly
different wording.

Quick check: if even one page is missing the certification statement, signature, or date, an organisation may reject the
copy and ask you to resubmit.

What organisations may ask you for

Expect some combination of the following:

e Your identity details (as the attorney) and possibly evidence of your address, depending on the organisation’s
security policy.

e The donor’s details and account information so they can locate the correct account.

e Online verification via access code, or a certified copy of the registered LPA.

e Confirmation of whether attorneys can act independently or need to act together.

e Aclear description of the action you are asking them to take (for example, setting up third-party access, changing
correspondence address, or managing direct debits).

Joint attorneys vs ‘jointly and severally’

If attorneys are appointed jointly, decisions must be made together. In practice, organisations may insist that both
attorneys confirm certain actions. If attorneys are appointed jointly and severally, either attorney can usually act
independently.

Tip: If you are unsure how the attorneys were appointed, check the LPA before you call. It can save repeated calls and
extra paperwork.


https://www.gov.uk/power-of-attorney/certify

Common reasons activation gets stuck

The organisation has not yet seen the registered LPA (or cannot verify it online).

An access code has expired or the donor’s surname was entered incorrectly during verification.

The certified copy is missing the correct wording, signature, or date on one or more pages.

Attorneys are appointed jointly and one attorney is not available to confirm the request.

The request is unclear (for example, ‘| need to manage everything’ rather than a specific change or action).

Source and further help

This handout is based on guidance produced by the Office of the Public Guardian (OPG) with the UK Regulators Network
(UKRN) to help utility and financial services staff support customers.

Reference: Supporting customers who may not be able to make their own decisions (GOV.UK)

If you would like help preparing certified copies, generating access codes, or registering the LPA with key organisations,

we can help you plan the steps and avoid common delays.

Contact: Fern Wills & LPAs — Contact us



https://www.gov.uk/government/publications/supporting-customers-who-may-not-be-able-to-make-their-own-decisions
https://www.fernwills.com/contact-us

