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T Building a regional framework for collaboration, enabling shared workforce planning,
coordinated messaging, and stronger advocacy for government support.

The findings show a region with strong foundations, committed employers and significant
economic opportunity. With targeted investment, coordinated leadership and a renewed
focus on liveability, Far West NSW is well positioned to build a resilient, skiléed
future-ready workforce that supports sustainable regional growth.
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Agriculture, Forestry and Fishing i
Electricity, Gas, Water and Waste Services &
MiniNg
Information Media and Telecommunications
Arts and Recreation Services G
Rental, Hiring and Real Estate ServiceSmm
Administrative and Support Services
Other Services Hum
Manufacturing
Wholesale Trade e
Transport, Postal and Warehousing e
Financial and Insurance Services
Public Administration and Safety
Retail Trade
Accommodation and Food Services e
Education and Training i —
CoNnStruction S —
Professional, Scientific and Technical Services e —
Health Care and Social Assistance

0 100 200 300 400 500 600 700
m Projected employment growth (May 2024 - May 2029) ('000)
m Projected employment growth (May 2024 - May 2034) (‘000)
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Labourers -
Machinery Operators and Drivers g
Sales Workers [
Clerical and Administrative Workers [ —

Community and Personal Service Workers [ —
Technicians and Trades Workers [ —"

Professionals | —
Managers | —

0 100 200 300 400 500 600 700 800 900
m Projected employment growth (May 2024 - May 2034) (‘000)
® Projected employment growth (May 2024 - May 2029) (‘000)
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Major Industries (2024)

D MINING $1 80.1mM #5085

AGRICULTURE, FORESTRY
&FISHING $122.6m 361 J0BS

E CONSTRUCTION $98.5ﬂ"}22 JOaS

£\ PUBLIC ADMINISTRATION & 901
(N} SAFETY o HMs67 1085

(0é4 EDUCATION & TRAINING 84 6
SRR <O M0 oes
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Community Profile

@a

0 00 2
(©) BES &,
INDIGENOUS AVERAGE AGE AVG HOUSEHOLD PERSONS BORN
POPULATION POPULATION INCOME OVERSEAS
20,292 13.2% 42.6 $83,659 5.5%
% OF POPULATION YEARS % OF POPULATION
(2024) (2021) (2021) {2021) (2021)

The Region

Central Darling

Broken Hill B Central Darling Unincorporated
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Central Unincorporated
Darling Shire / Area, 4.85%
8.7% \

Broken Hill
City, 86.44%
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All Others 30.3
Other - Please specify 15.6
Tourism C— ] .8
Retail — 5 6
Mining services = 3.7
Mining 4.6
Manufacturing = === 3.7
Hospitality 16.5
Health care — 2.8
Government administration = == 37
Finance and Insurance = === 55
Fitness and wellbeing e 5.4
Emergency services wmmm 37
Education — ] 3.8
Cultural and recreation = == 4.6
Construction 4.6
Community services ———m 83
Community / economic development = 3.7
Cafe's and Restaurants e (.4
Arts === 55
Agriculture, Forestry, Fishing === 4.6
Accommodation provider - ————mm 83
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We work
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Other - Please specify s 55,6
Communications = 5.6
Household equipment and repairs = 56
Motor vehicle m— 16.7
Furniture and home wares = 5.6
Clothing and soft goods m 56
Sporting goods = 1]1.1
Recreational goods = 11.1
0 10 20 30 40 50 60

How long has youorganisation been operating?

More than 10 years I 7.1

6-10 years m 9.2

3-5 years m 6.4
Less than 2 years W 7.3
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Digital connectivity plays a vital role in workforce development, shaping how individuals

access training, employment opportunities, and essential workplace tools. As the economy
becomes increasingly digital, reliable internet access and digital infrésteuare no longer

optional, they are fundamental to preparing a skilled and adaptable workforce. From online

job applications to virtual training programs and remote work opportunities, digital

connectivity ensures that workers can participate fully iRto @ Qa f I 6 2 dzNJ Y I NJ S d

For employers, it enables the delivery of scalable training programs, continuous upskilling,

and more efficient onboarding processes. It also opens pathways for collaboration and

knowledge sharing across regions, helping businesses tap into a broadémpaténFor

workers, particularly in rural or underserved areas, access to digital tools is key to

overcoming barriers to employment and education. In workforce development efforts,
ONARIAYI GKS RATAGIE RAGARS At®nsyfigglecoBodia & | 62 d
mobility, inclusion, and lorterm employability in a rapidly evolving job market.

In the 2022Report, 75.8 percent of respondents report having a website which has

increased to 81 percent in 202Business reliance on electronic communication has also
AYONBIASR gAlGK 2yfeée M: 2F NBalLRyRSyilda NBLRZNI
communication in 2025. More respondents also report being satisfied with the speed and

guality of internet aml telecommunication services in the region, with satisfaction growing

from 38 to 52 percent over the past 3 years, Likewise the issues creataayh

unsatisfactory telecommunication services has decreased with responses indicating a

general improvement in all associatestues

Digital communication services within the regimmainunsatisfactory for 48% of
respondents Whilst services have improved and less businesses are suffering from
unsatisfactory servicee results indicat@ur telecommunications organisations still have
work to do to ensure high quality, fast services support the aspirations of local businesses.

The responses below provide a snapshot of business digital connectivity and their
satisfaction with that connectivity iRar West NSW.

52S& 20NHEZNOA al a2y KIFI @GS | $So6aAritSKkK
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Yes I 0.9
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Does your organisation have a website? 202625
2025 ~ —
2022 A~ —
2019 ]

2016 E—
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Marketing and Advertising staff Online sales Other, please specify

promotion vacancies
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For what purpose does your organisation use its website 262625

other

online sales

Staff vacancies

&

&1 N

Marketing and promotion
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No - 8.1

Yes I 519

46 a7 48 49 50 51 52 53

If you are not satisfied with internet and telecommunication services in the region, please

expand on the issues unsatisfactory telecommunicatiacreate for your business (tick all
that are relevant)

Digital communication across the region creates no

) N w10
issue for our organisation
Digital communication across the region hinders
. e 18.3
tourism growth
Digital communication across the region is a safety ‘ 317
issue for our organisation )
Digital communication services across the region
. i ) e 21.7
hinders attraction and retentio
Digital communication across the region is a barrier 55
. B
to regional growth
Phone connectivity is a barrier to growth for our 40
. E— ]
business

Internet connectivity is a barrier to growth for our

. E— ]
business 55
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Artificial Intelligence (Al) is transforming the way businesses operate across nearly every
industry. From automating repetitive tasks to providing deep insights through data analysis
Reportedly,Al enabledusinesse$o operate more efficiently, make better decisions, and
deliver improved customer experiences.

One of the most common applications of Al in businepsdsess automationAlpowered
systems can handle routine tasks such as data entry, scheduling, and customer inquiries
through chatbots, freeing up employees to focus on more strategic work. In areas like
finance and HR, Al can streamline compliance checks, resume screeningaod
processing.

Al is also central tdata analytics and decisiemaking Businesses can use Al algorithms to
analysdarge volumes of data quickly, identify trends, and forecast future outcotedping
leaders make smartegvidencebaseddecisions. In retail, for example, Al helps predict
consumerbehaviourand optimse inventory. In agriculture or mining, Al can monitor
equipment and environmental conditions to improve productivity and safety.

Customer service is another area where Al is making a major impact. Through tools like
natural language processingusinesses can offer 24/7 support using virtual assistants,
provide personated recommendations, and improve user engagement. This not only
enhances the customer experience but also reduces operational costs.

The 2029-arWest WorkforceDevelopmeniSurveyasked business about the use of artificial
technology for the first time. Current statistics basedgdobal2024-2025 reports suggest
about 78% of companies worldwide report using Al in at least one business function, with
roughly 40% actively using Al in dayday operations.

2 A0K GKS NIYLIAR 3INRPgGK 2F GSOKy2f 238 R2Sa
a2Dgd NbB
b20SY GKAA ljdzSas2y A& ySg Ay GUKS Hnup &adz2NBSe
Not yet but we are considering it TS 0s6
No © I 37
Yes © N 33.3
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Social media has become a powerful tool for businesses of all sizes, transforming how they
communicate, market, and engage with customers. Platforms like Facebook, LinkedIn,
Instagram, TikTok, and X are now central to building brand awareness, reaching new
audiences, and staying competitive in a digitally connected marketplace.

One of the primary uses of social media in businessaiketing and promotion

Organisationsise social media to advertise products and services, run campaigns, and share
O2y GSyid GKIG NBazylrdSa gAGK GKSANI GFNBSG | dzR
reach both local and global markets, especially for small businesses with limitedtimgrke

budgets.

Social media also enabldsect engagement with customer$hrough comments,

messages, and retime feedback, businesses can build relationships, improve customer

service, and strengthen loyalty. Many consumers now expect businesses to be responsive

and available on social platforrmaedA G Qa 2F 4GSy GKSANI FANRG LIRAY

Another major benefit ibrand visibility and trustRegular, authentic content helps establish

I 0N} yYRQ&a ARSyGAGEe | yR @pdtet@valdable forlk G F2 Ny a f A
professional networking, talent recruitment, and B2B engagement, while platforms like

Instagram and TikTok allow for more creative, visual storytelling.

In addition, social media offessaluable insights through analytidBusinesses can track
customer behaviour, engagement levels, demographics, and campaign performance in real
time. These insights help refine strategies, improve products, and make informed business
decisions.

The 2025 Survey also asked respondents about their use of social media for the first time,
and not surprisingly 94.5 percent of respondents repdrtising social media in their

business. Responses also suggest local businesses are making the most of the opportunities
with regional businesses utilising social media for a range of purposes.

Does your organisation use social media?

No J 55

Yes I 045

CkNJz28aid b{z 2
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If your organisation does use social media, how is it being usedX @ll that apply)

To sell products / services B R
To promote vacant positions and job opportunities E— el
To promote specials / sales eeeeeeeess——— 535

To keep track of competitors in your industry = s 21.8
To keep in touch with clients / customers E—— el
To expand your services to a wider audience El— A}
To communicate with staff mm  20.8

General business marketing - brand awareness E—— [

0O 10 20 30 40 50 60 70 80 90 100
PERCENT
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Internationally I 16.8
Nationally I 46.7
NSW Only e 19.6

Far West region
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Where do you sell/market your goods / services 20825

Internationally

Nationally

NSW only

Far West region
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Our current workforce

To gain a clearer picture of our current workforce and assess whether we are fully
leveraging local potential, respondents were asked to reflect on the makeup of their existing
workforce. One of the most effective strategies to address workforce shortagygskill

gaps is to invest in training and retraining our own people. This includes creating more on
the-job learning opportunities that not only build skills but also help retain local talent
particularly young peopleithin the region.

However, meeting these workforce needs requires more than employer willingness alone. It
involves a coordinated approach that includes strong, relevant, and locally delivered training
pathways, accessible local assessment options, and sustained care&piegat support.
Employers must be active partners in workforce development, but they also need the
backing of responsive training systems and supportive infrastructure to succeed.

To create meaningful, loagrm employment outcomes, we must focus on making career
pathways visible, viable, and valuable for local people. This means investing in systems that
are responsive to local needs and ensuring that training leads to real, atgramployment
opportunities within the region. A strong local workforce starts with strong local
collaboration.

Do you currently employ any of the following (tick all that are relevant)

None of the above L eeeeeee—— 5] 9
Trainees e 20).2
School Based Trainees e 10.6
Interns ==m 3.8

Cadets = 19

Backpackers / itinerant labour osssm 135

Apprentices ossm 3.5

Agency / short term external contractors T 4.4
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Training and professional development are critical components of a resilient, skilled, and

future NS Reé 62NJ F2NOSP LYy U2RlIeQa NI}ILIARfteée OKIFy3

and industry needs are constantly evolving, ongoing learning is no longer opttagsal
essential.

Effective training helps employees develop the specific skills and knowledge required to
perform their jobs efficiently and safely. It also builds confidence, supports career
progression, and boosts job satisfaction, which can lead to higher retentios. fate
employers, a weltrained workforce leads to greater productivity, reduced errors, and
improved service quality. It also allows businesses to remain competitive by adapting
quickly to new technologies, regulations, and market demands.

Professional development goes beyond immediate job skills. It encourages lifelong learning,
fosters leadership capabilities, and equips workers to take on more complex responsibilities.
In regional and remote areas, investing in local training and devedopim especially

important as it helps build a pipeline of skilled workers from within the community

reducing reliance on fhn-fly-out staff or external recruitment.

Importantly, training and development must be accessible, relevant, and aligned with both
industry needs and local opportunities. When done well, it not only strengthens individual
career paths but also supports broader regional economic growth and sosliaeing

Regardless of why local employers seek training and professional development
opportunities for their employees, the survey was interested in understanding their
experiences and satisfaction with the opportunities available to them, and their assistance
in identifying the gaps in the opportunities presented to them.

Unfortunately, nothing has changed over the past 3 years with 36 percent of respondents
not satisfied with the local options in 2022 and 36 percent reporting being unsatisfied in
2025.
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Respondents were asked to provide specific additional information about the training they
require with several themes potentially providing the evidence and opportunity local
training providers need to plan their delivery and/or marketing of training oygiand
opportunities.Note; responses are exactly as received through the survey.
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Other - please specify w173
Coaching and mentoring (a dedicated person who
guides an employee in performing —sr
Soft skills training (leadership, management,
communication, time management, st — 0.4
Technical training (training related to practical aspects
of the job e.g forkiif — 63
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What training options would suit your organisation?

Any e 35.9

Short workshops I 43.6

Online learning I 43.6
Face to face training and development . 69,2

0 10 20 30 40 50 60 70 80
PERCENT

2KAt &G GKS tA&G 2F NBIAANBR GNIAYAYy3 2LILR2NLd
Ydzai oS y2GSR GKIFIG a2yYyS 2F GKA& NBIljdzA NBR NI
YIye odaiySaa 26ySNE FNB oYS SlagNJ\m;(RaRS N
2LJo2ya | OFAfl oWSSHIINRTOISGSAY 22 QIS eNtB I a2y NBa L2

f20Ff GNIAYAYy3 2Ll2ya GKS FILOG NBYFAya GKI G
AYF2NY SYLX 28SNE ¢g2dzf R 60S @l fdaofSo

/€SI NI &z (NS LV2HyeRIWAGHS | 3283 1A y A Y 3 LINBe@WRBS G K1
2dzi02YSa NBIAdANBR gAGK GKS fSlFald RAaANHzZl 2y i

What training options would suit your organisation 2018025
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Does your organisation currently interact / negotiate / have a defined partnership with
any training providers to develop suitable training programs for your staff?

Not applicable I 14.6
No . 5.2
Yes . 341
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Are you aware that you can access funded training through registered training providers
by working directly with them?

No . 53
Yes . 47
44 45 46 47 48 49 50 51 52 53 54
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Maybe | rreeeeeee— 6.5
No T 7.3
Yes — IR
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Are you prepared to pay for training and professional development
for your staff 20162025

70

60
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2016 2019 2022 2025

o O o

mYes a1 No mMaybe

Thinking of the current education, training and professional development opportunities
within the region do you feel the training / opportunities provided aligns with the
required skills in your organisation?

Unsure . 37 .3
No . /5.8
Yes T 16.9
0 5 10 15 20 25 30 35 40 45 50

omAuE n 1
IYSyG wSLR2NI HAaHp
ClFNJ2Sad

ClNJ 2Sai

b {
wS3IA2yLtt 5

2
S@S

-, N
N.)NJ
(/))'H
< M
2
B
-—(n)
(6)]
[<ENL7p2
Z
‘—.'(n)
> N
TI_

o
N
QX

LINE



Thinking of the current education, training and professional
development opporunities within the region do you feel the
training/opportunities provided aligns with the required skills in
your organisation. 20162025

2025 L ——

2022 L ——

2019 L ———

2016 ——
]
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mUnsure mNo mYes

How confident do you feel that your organisations education and training needs over the
next 5 years will be met within the Far West region?

Unsure E— KR
Not confident W)

Confident e 7.1

Very confident w73
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How confident do you feel that your organisations education and
training needs over the next 5 years will be met within the far west
region 20162025

Unsure E— ]

Not confident ]

Conﬁdent O

Very confident —

0 10 20 30 40 50 60

12025 m2022 =m2019 m2016

If you employ trainees oapprentices,are you able to access the required off the job
training locally?

No . G0
Yes B Jl¢]
0 10 20 30 40 50 60 70

The fact that 6 percent of respondents report being unable to access training for their
apprentices locallys not a situation that supports local training and retention of our young
people. As identified below a significant number of apprentices are required to travel to
access their training, which supports the economy of other communities. Furthermore, this
requirement impacts the motivation / retention of a large percentage of young people and
the capacity / motivation of employers to offer apprentibgss to young people.

It is potentially unrealistic to expect every pathway to be delivered and asséssaty,
howevera more coordinated and structured approach as a region may enable far greater
access to local training opportunities.

If you answered no to the above question, please tell us where/how your apprentices or
trainees access their off the job training.

Other 27.6
Online / distance 41.4
Sydney = 34
Mildura - 34

Dubbo e (.9
Adelaide 17.2
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Not relevant to me

Maybe
No o 4.8

Yes
0 10 20 30 40 50 60
If your apprentices are required to travel for their off the job
training, from your perspective, do you believe this impacts thier
motivation and/or retention
2022-2025
17.5
2025 — — 52.4
48 25.4
2022 R 57.1
11.9 31
20 30 40 50 60

10
1 maybe mNotrelevant mNo mYes

If your apprentices / trainees are required to travel for their off the job training does this
impact your ability / motivation / capacity to employ further apprentices?

B Rl

Not an issue for me
E—— I

Maybe
No oossssm Q7
Yes E— I W)
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What training / professional development is currently offered by your organisation? (tick
all that are relevant)

None Tom 17.3
Other - please specify m— |
Trade training, | employ apprentices or trainees T 123
Computer, IT - please specify e 259
Customer Service E—
Finance Tom 17.3
Sales m— |
Technical I 0S.4
Management I 38.3
Leadership I 30 .5
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Other - please specify
Coaching and mentoring
On the job training
Study leave or time off

Financial assistance

FaaAadlyOS R2Sa &2dzNJ 2NBI yAadl o2

E——— Y
e 04,7

B Vi

E— I ]

10

hiKSNE LX SIas

20 30 40 50 60 70 80 90 100
PERCENT

aLSOATe

T 'oAtAGE G2 22AYy 2¢98NR® 2yt AYyS GNIAYAYy3 TN
f 1 00Saa (2 2ytAyS fSINYyAy3 Y2RdzZ Sao

T [FYROIFINBE 9yl ofAy3a LINRPINIY Aada LINBIGWRMWHAD |
1 /2y @BAYOAY I @2f dzy G SSNA

N> @St

1 2SR2ywQdI ¢S O2dzZ R AF &dzA iAFdBERIND ONF A JZNBE D o | &

What type of assistance does your organisation offer staff for

Other

Coaching and mentoring

On the job training

Study leave or time off

Financial assitance
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individuals understand themselves, explore options, and make informed decisions that align
with both current realities and future aspirations.
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Australia faces several unique social, economic, and geographic challenges thabcagke
communitybased career guidanasspecially important an@lighly valuableand regional
Australans face even greater challenges.

Each year, thousands of Australian students:

Leave school without clear caregoals.

Enter university or TAFE without knowing what sthism.

Drop out or switch courses (costing time, money, and confidence)

Drop out and loose confidence, often resulting in long periods of inactivity or
disillusionment.

= =4 =4 =4

As already explored in this repaver 6®% of Australians state they are somewhat or more

than likely looking to change employmenttive near future however, if we are not

providing Community Careers Advjege these people actually looking for the career that

adziia GKSYX R2 GKS@& (1y26 o6KIFIGQa | @At oftS |y
and tomorrow, do they know their value in the workplace and are #agyloringevery

opportunity?

TheNational Career Education Strateggknowledges that career guidance is essential for
helping students transition effectively into further education, training or work.
Community career centres (run by councils, fpyofits, or local employment services) can:
1 Provide early, personalised carestvice.
1 Help link young people with local employers, apprenticeships, or further study
pathways.
1 Support parents, educators, and students in understandipigons.
Australia continues to experienakills shortages key sectors like:
1 Aged care and disability support
1 Health and nursing
1 Trades and construction
1 Agriculture and logistics
1 Green jobs (e.g. renewables, environmental management)
Community career advisocan play a strategic role by:
1 Promoting indemand careers
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T Connecting locals with reskilling or upskilling opportunities
T Helping match untapped talent (e.g. women returning to work, older workers) to
local labour market needs

Community careers services alsantribute to national workforce goals and local economic
resilience.

Career services in capital cities are more accesdhlemany Australians live outside major
centres. In rural and remote communities:

1 Job opportunities aréewer.

1 TAFE/university options afenited.

1 People often lack access to guidancer@ntoring.

Community careers advisory serviagter an opportunity tofill a major gap:

1 Helping young people explore realistic paths (including online training, relocation, or
local apprenticeships)

T Supporting adults to reskill for remote work or digital roles

Supporting adults to aspire to a career of their choice

T Supporting adults to better understand the options available to them within their
local community

T Linking communities with relevant regional programs or grants

=

Community career advisory services are not just nice to fthey are a strategic part of
building a fairer, more productive and more adaptable Austrdlie. evidence istrong
they deliver significant individual and social returns when done.well

Our children have access to dedicated and skilled Career Advisors in school. Do you
believe a careers advisory / support service to provide advice about career changes and
development postsecondary school would support retention and career development?
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Great customer service is one of the most powerful tools a business can use to succeed. It
goes beyond simply meeting customer neghlsi Q& | 62dzi ONBIF Ay 3 LI2aA0
YI1S LIS2LXS FSSt @I fdzSR IyR NBaLSOGSR® 2 KSy
likely to return, make repeat purchases, and recommend the business to others. This builds
longterm loyalty, which is oftemore valuable than onéime sales.
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choose a company with better service, even if the prices are higher. A friendly, helpful

attitude and a willingness to solve problems quickly can turn an unhappgroasinto a
loyalcustomerand reduce complaints and negative reviews.
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online and offline, attracts new customers and builds trust in the brand. Internally, it creates

a better work environment, as staff who work in a respectful, custofocused culture

tend to be more motivated and engaged.

More than just customers

Great customer service has a powerful and positive impact on staff. When employees are
part of a workplace that values and delivers excellent service, they often feel more
confident, motivated, and appreciated. Seeing satisfied customers can give staffeaf

pride and purpose in their work, which boosts overall job satisfaction. It also creates a more
positive work environment, with less conflict and stress, as happy customers are easier to
work with. In turn, this can lead to better teamwork, strong@mmunication, and higher

staff morale. When employees feel supported and valued, they are more likely to stay with
the company, reducing staff turnover and building a stronger, more committed team.
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growing the business, building strong relationships, and creating a positive brand image that
lasts.
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Not relevant 6
Uncertain 2.4
Everybody within the organisation 66.3
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Customer service specialist 1.2
Supervisor 14.5
Senior management 38.6
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Unsure 4.8
No 16.9
Yes, on occasions 28.9
Yes, regularly 49.4
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Monitoring customer service is a vital part of running a successful business. It involves
regularly checking how well staff are meeting customer expectations and identifying areas
where improvements can be made. This process helps maintain high senndarsts,

ensures consistency across teams, and supports ongoing staff development. One common
way to monitor service is through customer feedbacking surveys, reviews, and

suggestion boxes to understand how customers feel about their experience. Biesmeayg

also observe staff directly through mystery shoppers, recorded calls, or by reviewing
interactions in person or online.

Another important part of monitoring is tracking key performance indicators, such as how

quickly issues are resolved, the number of complaints received, or customer satisfaction

scores. These measures help managers spot trends, reward good performaneeldaesis

LINPOEf SYa SINIeée o0ST2NB (KSe FFSOG GKS o6dzaAy S
should focus on improvemenénsuring customers are happy, and building a stronger, more

reliable service culture. When done well, it leads to better custora&ention, improved

staff morale, and a more professional and responsive business overall.
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Business growtlnefers to the process of a company expanding its operations, increasing
sales, gaining more customers, or improving its market position. This can happen in various
ways, such as launching new products, opening new locations, entering different markets,
or improving internal systems and processes. Growth shows that a business is moving
forward, meeting customer needs, and adapting to change.

There are different types of business grow@rganic growtthappens through internal

efforts like better marketing or customer service, whiterganic growthnvolves external

actions like mergers or acquisitions. Businesses can also grow by investing in staff training,
technology, or forming partnerships. Each type of growth helps a business become stronger,
more efficient, and more competitive.

Business growth is important because it leads to increased profits, job creation, and long
term success. A growing business often gains more attention from customers, investors, and
the broader market. It also encourages innovation and helps a companyes¢ayant in a
competitive environment. In short, business growth is not just a,goahb key part of

building a stable and successful future.

Do you have plans for your organisation to grow in?

Not at all e 111
7-10years = 1.4
5-7years =m 2.8
3-5 years 20.8
1-2 years 63.9
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Do you have plans for your organisation to grow in?
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If you don't plan for growth within your organisation, why not?
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If you are planning for your organisation tgrow to what degree are you planning to
grow?

Not sure at this stage . 18.2
Significantly, more than double T 10.6
Moderately I, G621

A little m 9.1
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If you are planning for your organisation to grow, to what degree are
you planning to grow?
20162025

Not sure at this stage —

Significantly, more than double

Moderately
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If you envision your organisation growingre there anyfundamental barriers? (tick as
many as are relevant)

Other - please specify e 6.7
Regional liveability eeeeee—— 318
AUNRYUcCOGWRUNI ¢t ql edHqel 1Jlisnomdeimdeney (22 URHC qRYUSALWGSE RN
Cost of rent for suitable premises e 152
Suitable premises are difficult to find o 152
Legislation / regulations - please specify = ——— 121
Suitable training is difficult to access eeees—— 9.7
Staffing - We don't attract applicants - 7.6
Eqc¢nnRUNDWp W WWe qal ¢ Haqllé GG limReEpuisngmimmiiiinemomiiiomimdningsl ) 123 0 1J L
EqennRUNDWp WNE WWGCUY Gi 1J LU arémpmpmpitminis ¢ 16,50 ! W6 ¢ 21JW 2 Rac F
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Staffing - We can't attract suitable mature employees L eeeeeee—— 1) 4,
Staffing - We can't attract suitable young people L oeeeseeee——— 30 .4
EqeénnmRUNDWp W GG RHAE U qgpteiibienmomidsssiied 12718 2 Rqc HdlJs
Cost of utilities (electricity, gas, water) e 16.7
Access to suitable land e 16.7

Access to required/desired support and advice -—=sm 6.1

Access to utilities (electricity, gas, water) =m 3
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