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¢Ƙƛǎ ǊŜǇƻǊǘ Ƙŀǎ ōŜŜƴ ŘŜǾŜƭƻǇŜŘ ǘƻ ǇǊƻǾƛŘŜ ǘƘŜ ŜǾƛŘŜƴŎŜ ǘƘŀǘ 

ŜƴŀōƭŜǎ ǎǘǊƻƴƎ ǇƭŀƴƴƛƴƎΣ ƛƴŘǳǎǘǊȅ ƎǊƻǿǘƘ ŀƴŘ ŀ ǎǳǎǘŀƛƴŀōƭŜ ŀƴŘ 

ǇǊƻǎǇŜǊƻǳǎ ǊŜƎƛƻƴΦ wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

ƻũŜǊ ƻǳǊ ǎƛƴŎŜǊŜ ŀǇǇǊŜŎƛŀǝƻƴ ǘƻ ǘƘŜ ǊŜƎƛƻƴǎ ŜƳǇƭƻȅŜǊǎ ǘƘŀǘ ǘƻƻƪ 

ǘƘŜ ǝƳŜ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ǎǳǊǾŜȅ ŀƴŘ ƛƴŦƻǊƳ ǘƘƛǎ ǊŜǇƻǊǘΦ 

ÑőŔƚШƖĲƓŸƖƣШŔƚШĬċƣĲĬШ ŸƻĲůĤĲƖШΞΜΞΡШċŰĬШŔŰĦŸƖƓŸƖċƣĲƚШŔŰŉŸƖůċƣŔŸŰШċŰĬШĲƻĲŰƣƚШƨƓШƣŸШƣőċƣШĬċƣĲШŸŰũǃЮШ ũũШ
ƚƨƖƻĲǃƚЯШŉŸƖĲĦċƚƣƚЯШƓƖŸŢĲĦƣŔŸŰƚЯШċŰĬШƖĲĦŸůůĲŰĬċƣŔŸŰƚШĦŸŰƣċŔŰĲĬШŔŰШƣőŔƚШƖĲƓŸƖƣШċƖĲШůċĬĲШŔŰШŊŸŸĬШŉċŔƣőШ
ċŰĬШŸŰШƣőĲШĤċƚŔƚШŸŉШƣőĲШŔŰŉŸƖůċƣŔŸŰШƚƨƓƓũŔĲĬШĤǃШƣőĲШƖĲƚƓŸŰĬĲŰƣƚЮШÅ? Ш[ċƖШìĲƚƣШőċƚШůċĬĲШċũũШ
ƖĲċƚŸŰċĤũĲШĲŰƕƨŔƖŔĲƚШŰĲĦĲƚƚċƖǃШŔŰШƓƖĲƓċƖŔŰŊШƣőŔƚШƖĲƓŸƖƣЮ 

 

/ƻǾŜǊΥ 9ǾŜƭȅƴ /ǊŜŜƪΣ aƛƭǇŀǊƛƴƪŀ 

 ŸƣĲаШĦŸůůĲŰƣƚШċƖĲШŔŰĦũƨĬĲĬШĲǂċĦƣũǃШċƚШƣőĲǃШċƖĲШƖĲĦĲŔƻĲĬШƣőƖŸƨŊőШƣőĲШƚƨƖƻĲǃ 



ΟШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

9ȄŜŎǳǝǾŜ {ǳƳƳŀǊȅ 
 

¢ƘŜ CŀǊ ²Ŝǎǘ b{² нлнр ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ ƛŘŜƴǝŬŜǎ ŀ ǊŜƎƛƻƴ ǿƛǘƘ ǎǘǊƻƴƎ 
ŜŎƻƴƻƳƛŎ ƻǇǝƳƛǎƳ ŀƴŘ ŎƭŜŀǊ ƎǊƻǿǘƘ ŀƳōƛǝƻƴΣ ȅŜǘ ŜƳǇƭƻȅŜǊǎ ŎƻƴǝƴǳŜ ǘƻ ŦŀŎŜ ǎǘǊǳŎǘǳǊŀƭ 
ǿƻǊƪŦƻǊŎŜ ŎƘŀƭƭŜƴƎŜǎ ǘƘŀǘ ƭƛƳƛǘ ǘƘŜƛǊ ŀōƛƭƛǘȅ ǘƻ Ŧǳƭƭȅ ŎŀǇƛǘŀƭƛǎŜ ƻƴ ŜƳŜǊƎƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎΦ 
{ǳǊǾŜȅ ǊŜǎǇƻƴǎŜǎ ŦǊƻƳ ƳƻǊŜ ǘƘŀƴ мнл ǊŜƎƛƻƴŀƭ ōǳǎƛƴŜǎǎŜǎ ǊŜǾŜŀƭ ŀ ǊŜƎƛƻƴ ǿƛƭƭƛƴƎ ǘƻ ƛƴǾŜǎǘΣ 
ŎƻƭƭŀōƻǊŀǘŜ ŀƴŘ ƛƴƴƻǾŀǘŜΣ ōǳǘ ŎƻƴǎǘǊŀƛƴŜŘ ōȅ ŘƛƎƛǘŀƭ ŎƻƴƴŜŎǝǾƛǘȅΣ ǘǊŀƛƴƛƴƎ ŀŎŎŜǎǎΣ ƘƻǳǎƛƴƎ 
ŀǾŀƛƭŀōƛƭƛǘȅΣ ŎƘƛƭŘŎŀǊŜ ǎƘƻǊǘŀƎŜǎ ŀƴŘ ǇŜǊǎƛǎǘŜƴǘ ŘƛŶŎǳƭǝŜǎ ŀǧǊŀŎǝƴƎ ŀƴŘ ǊŜǘŀƛƴƛƴƎ ǎƪƛƭƭŜŘ 
ǎǘŀũΦ 
 
9ƳǇƭƻȅŜǊǎ ǊŜǇƻǊǘ ǘƘŀǘ ŘƛƎƛǘŀƭ ŎŀǇŀōƛƭƛǘȅ ǊŜƳŀƛƴǎ ŀ ŎǊƛǝŎŀƭ ŜƴŀōƭŜǊ ƻŦ ǇǊƻŘǳŎǝǾƛǘȅ ŀƴŘ ǘǊŀƛƴƛƴƎ 
ŀŎŎŜǎǎΣ ǿƛǘƘ пу҈ ǎǝƭƭ ŘƛǎǎŀǝǎŬŜŘ ǿƛǘƘ ǘŜƭŜŎƻƳƳǳƴƛŎŀǝƻƴǎ ǎŜǊǾƛŎŜǎ ŘŜǎǇƛǘŜ ǊŜŎŜƴǘ 
ƛƳǇǊƻǾŜƳŜƴǘǎΦ {ƪƛƭƭǎ ǎƘƻǊǘŀƎŜǎ ŀǊŜ ǿƛŘŜǎǇǊŜŀŘΣ ǇŀǊǝŎǳƭŀǊƭȅ ƛƴ ǘǊŀŘŜǎΣ ƘŜŀƭǘƘΣ ƘƻǎǇƛǘŀƭƛǘȅΣ 
ŜŘǳŎŀǝƻƴ ŀƴŘ ǘŜŎƘƴƛŎŀƭ ǊƻƭŜǎΣ ǿƛǘƘ Ƴŀƴȅ ŜƳǇƭƻȅŜǊǎ ǳƴŀōƭŜ ǘƻ ŀǧǊŀŎǘ ǉǳŀƭƛŬŜŘ ŀǇǇƭƛŎŀƴǘǎ ƻǊ 
ǊŜƭȅƛƴƎ ƻƴ ǎƘƻǊǘπǘŜǊƳ ŎƻƴǘǊŀŎǘƻǊǎΦ wŜŎǊǳƛǘƳŜƴǘ ŎƘŀƭƭŜƴƎŜǎ ŀǊŜ ŎƻƳǇƻǳƴŘŜŘ ōȅ ǊŜƎƛƻƴŀƭ 
ƭƛǾŜŀōƛƭƛǘȅ ŦŀŎǘƻǊǎΣ ƛƴŎƭǳŘƛƴƎ ƘƻǳǎƛƴƎΣ ŎƘƛƭŘŎŀǊŜΣ ŀƴŘ ƭƛƳƛǘŜŘ ŎŀǊŜŜǊ ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ 
ǇŀǊǘƴŜǊǎΦ 
 
¢ǊŀƛƴƛƴƎ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ǊŜƳŀƛƴ ŀ ƳŀƧƻǊ ǇǊŜǎǎǳǊŜ ǇƻƛƴǘΦ ос҈ ƻŦ ŜƳǇƭƻȅŜǊǎ 
ŀǊŜ ƴƻǘ ǎŀǝǎŬŜŘ ǿƛǘƘ ƭƻŎŀƭ ǘǊŀƛƴƛƴƎ ƻǇǝƻƴǎΣ ŀƴŘ сл҈ Ŏŀƴƴƻǘ ŀŎŎŜǎǎ ǊŜǉǳƛǊŜŘ ƻũπǘƘŜπƧƻō 
ǘǊŀƛƴƛƴƎ ƭƻŎŀƭƭȅ ŦƻǊ ŀǇǇǊŜƴǝŎŜǎΣ ŦƻǊŎƛƴƎ ǘǊŀǾŜƭ ǘƻ !ŘŜƭŀƛŘŜΣ aƛƭŘǳǊŀΣ 5ǳōōƻ ŀƴŘ ƻǘƘŜǊ 
ŎŜƴǘǊŜǎΦ ¢Ƙƛǎ ǳƴŘŜǊƳƛƴŜǎ ȅƻǳǘƘ ǊŜǘŜƴǝƻƴΣ ŜƳǇƭƻȅŜǊ ƳƻǝǾŀǝƻƴ ǘƻ ǘŀƪŜ ƻƴ ŀǇǇǊŜƴǝŎŜǎΣ ŀƴŘ 
ǘƘŜ ǊŜƎƛƻƴΩǎ ƭƻƴƎπǘŜǊƳ ǎƪƛƭƭǎ ǇƛǇŜƭƛƴŜΦ 
 
5ŜǎǇƛǘŜ ǘƘŜǎŜ ŎƘŀƭƭŜƴƎŜǎΣ ōǳǎƛƴŜǎǎ ŎƻƴŬŘŜƴŎŜ ƛǎ ǎǘǊƻƴƎΥ ŀƭƳƻǎǘ фл҈ ƻŦ ŜƳǇƭƻȅŜǊǎ ŀǊŜ 
ǇƭŀƴƴƛƴƎ ŦƻǊ ƎǊƻǿǘƘΣ ǿƛǘƘ Ƴƻǎǘ ŜȄǇŜŎǝƴƎ ǘƻ ŜȄǇŀƴŘ ǿƛǘƘƛƴ ǘƘŜ ƴŜȄǘ ǘǿƻ ȅŜŀǊǎΦ 9ƳǇƭƻȅŜǊǎ 
ǎƘƻǿ ƘƛƎƘ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ ŜƳǇƭƻȅ ŘƛǾŜǊǎŜ ƎǊƻǳǇǎΣ ƛƴŎƭǳŘƛƴƎ ȅƻǳƴƎ ǇŜƻǇƭŜΣ ƳŀǘǳǊŜ ǿƻǊƪŜǊǎΣ 
LƴŘƛƎŜƴƻǳǎ ǇŜƻǇƭŜ ŀƴŘ ǘƘƻǎŜ ǿƛǘƘ ƭƛƳƛǘŜŘ ŜȄǇŜǊƛŜƴŎŜΣ ƘƛƎƘƭƛƎƘǝƴƎ ŀ ǊŜŀŘƛƴŜǎǎ ǘƻ ōǳƛƭŘ ƭƻŎŀƭ 
ŎŀǇŀōƛƭƛǘȅ ƛŦ ǎǳǇǇƻǊǘŜŘ ōȅ ǘƘŜ ǊƛƎƘǘ ǎȅǎǘŜƳǎΦ 
 
YŜȅ ōŀǊǊƛŜǊǎ ǘƻ ŀǧǊŀŎǝƻƴ ŀƴŘ ǊŜǘŜƴǝƻƴ ǊŜƳŀƛƴ ŎƻƴǎƛǎǘŜƴǘ ŀŎǊƻǎǎ ǎǳǊǾŜȅ ŎȅŎƭŜǎΥ ƛǎƻƭŀǝƻƴ 
όру҈ύΣ ŀŎŎŜǎǎƛōƛƭƛǘȅ ǘƻ ŀƴŘ ŦǊƻƳ ǘƘŜ ǊŜƎƛƻƴ όро҈ύΣ ƘƻǳǎƛƴƎ ŀǾŀƛƭŀōƛƭƛǘȅ όрм҈ύΣ ŎƘƛƭŘŎŀǊŜ όпф҈ύ 
ŀƴŘ ǇŀǊǘƴŜǊ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǝŜǎ όоф҈ύΦ ¢ƘŜǎŜ ŦŀŎǘƻǊǎ ŘƛǊŜŎǘƭȅ ƛƳǇŀŎǘ ǿƻǊƪŦƻǊŎŜ 
ǎǘŀōƛƭƛǘȅΣ ǿƛǘƘ Ƴŀƴȅ ŜƳǇƭƻȅŜǊǎ ǊŜǇƻǊǝƴƎ ƘƛƎƘŜǊπǘƘŀƴπŘŜǎƛǊŜŘ ǘǳǊƴƻǾŜǊ ŀƴŘ ŘƛŶŎǳƭǘȅ 
ǊŜǘŀƛƴƛƴƎ ǎƪƛƭƭŜŘ ǎǘŀũΦ 
 
{ǘǊŀǘŜƎƛŎ ƻǇǇƻǊǘǳƴƛǝŜǎ ƛŘŜƴǝŬŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ǎǳǊǾŜȅ ƛƴŎƭǳŘŜΥ 
¶ {ǘǊŜƴƎǘƘŜƴƛƴƎ ŘƛƎƛǘŀƭ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŀƴŘ ŎŀǇŀōƛƭƛǘȅ ǘƻ ǎǳǇǇƻǊǘ ǘǊŀƛƴƛƴƎΣ ōǳǎƛƴŜǎǎ 
ƻǇŜǊŀǝƻƴǎ ŀƴŘ ǊŜƎƛƻƴŀƭ ŎƻƳǇŜǝǝǾŜƴŜǎǎΦ 

¶ 9ȄǇŀƴŘƛƴƎ ƭƻŎŀƭ ǘǊŀƛƴƛƴƎ ŘŜƭƛǾŜǊȅΣ ƛƴŎƭǳŘƛƴƎ ǘǊŀŘŜ ǇŀǘƘǿŀȅǎΣ ǎƻƊ ǎƪƛƭƭǎΣ ƭŜŀŘŜǊǎƘƛǇ 
ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƛƴŘǳǎǘǊȅπǎǇŜŎƛŬŎ ǉǳŀƭƛŬŎŀǝƻƴǎ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΦ 

¶ 5ŜǾŜƭƻǇƛƴƎ ŎƻƻǊŘƛƴŀǘŜŘ ǊŜƎƛƻƴŀƭ ŀǧǊŀŎǝƻƴ ǎǘǊŀǘŜƎƛŜǎΣ ƛƴŎƭǳŘƛƴƎ ƘƻǳǎƛƴƎ ǎƻƭǳǝƻƴǎΣ 
ŎƘƛƭŘŎŀǊŜ ŜȄǇŀƴǎƛƻƴΣ ŀƴŘ ƛƳǇǊƻǾŜŘ ǊŜƎƛƻƴŀƭ ǇǊƻƳƻǝƻƴΦ 



ΠШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

¶ 9ƴƘŀƴŎƛƴƎ ǎŎƘƻƻƭπǘƻπǿƻǊƪ ǇŀǘƘǿŀȅǎΣ ǿƛǘƘ ǎǘǊƻƴƎ ŜƳǇƭƻȅŜǊ ƛƴǘŜǊŜǎǘ ƛƴ ŜƴƎŀƎƛƴƎ ǿƛǘƘ 
ǎǘǳŘŜƴǘǎ ǘƘǊƻǳƎƘ ǿƻǊƪ ŜȄǇŜǊƛŜƴŎŜΣ ƛƴŘǳǎǘǊȅ ǘŀƭƪǎ ŀƴŘ ǿƻǊƪǇƭŀŎŜ ǾƛǎƛǘǎΦ 

¶ Building a regional framework for collaboration, enabling shared workforce planning, 
coordinated messaging, and stronger advocacy for government support. 

The findings show a region with strong foundations, committed employers and significant 
economic opportunity. With targeted investment, coordinated leadership and a renewed 
focus on liveability, Far West NSW is well positioned to build a resilient, skilled and 
future-ready workforce that supports sustainable regional growth. 
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wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

¢ŀōƭŜ ƻŦ /ƻƴǘŜƴǘǎ 
EǂĲĦƨƣŔƻĲШÉƨůůċƖǃ         Ο 

ÑċĤũĲШŸŉШ9ŸŰƣĲŰƣƚ         Ρ 

ΞΜΞΡШìŸƖũĬШċƣШìŸƖťШƖĲƓŸƖƣ        Σ 

7ċĦťŊƖŸƨŰĬ          Υ 

ÉƣƨĬǃШ ƖĲċ           ΝΝ 

~ĲƣőŸĬŸũŸŊǃШ          ΝΞ 

ÑőĲШƓƖŸǯũĲШŸŉШ[ċƖШìĲƚƣШ Éì        ΝΡ 

?ĲůŸŊƖċƓőŔĦШƓƖŸǯũĲШŸŉШƖĲƚƓŸŰĬŔŰŊШĤƨƚŔŰĲƚƚĲƚ     ΝΥ 

?ŔŊŔƣċũШĦŸŰŰĲĦƣŔƻŔƣǃ         ΞΝ 

ƖƣŔǯĦŔċũШŔŰƣĲũũŔŊĲŰĦĲШ         ΞΠ 

ÉŸĦŔċũШůĲĬŔċ          ΞΡ 

§ƨƖШĦƨƖƖĲŰƣШƽŸƖťŉŸƖĦĲШ         ΞΤ 

ÑƖċŔŰŔŰŊШċŰĬШƓƖŸŉĲƚƚŔŸŰċũШĬĲƻĲũŸƓůĲŰƣ      ΞΦ 

9ċƖĲĲƖШċĬƻŔĦĲШċŰĬШŊƨŔĬċŰĦĲШŉŸƖШƣőĲШĦŸůůƨŰŔƣǃ     ΠΟ 

9ƨƚƣŸůĲƖШƚĲƖƻŔĦĲ         ΠΡ 

]ƖŸƽƣőШ           ΠΤ 

ÉƣċǭŔŰŊ           ΡΟ 

ÑőĲШŔůƓċĦƣШ          ΣΞ 

ÅĲƣĲŰƣŔŸŰ           ΣΠ 

[ƨƣƨƖĲШƚťŔũũШŰĲĲĬƚ         ΣΦ 

ÂƖŸůŸƣŔŰŊШƻċĦċŰĦŔĲƚ         ΤΞ 

EůƓũŸǃĲƖШŸŉШĦőŸŔĦĲШ         ΤΤ 

ìŸƖťШũŔŉĲШĤċũċŰĦĲ         ΤΥ 

]ĲŰĲƖŔĦШĲůƓũŸǃċĤŔũŔƣǃШƚťŔũũƚШ        ΥΞ 

sŸĤШƚĲĲťĲƖƚ          ΦΟ 

7ċƖƖŔĲƖƚШƣŸШċƣƣƖċĦƣŔŸŰШċŰĬШƖĲƣĲŰƣŔŸŰ       ΦΤ 

ìĲũĦŸůĲШƣŸШŰĲƽШƖĲƚŔĬĲŰƣƚ        ΝΜΜ 

ÑƖċŰƚŉĲƖċĤũĲШƚťŔũũƚ         ΝΜΟ 



ΣШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

²ƻǊƭŘ ŀǘ ²ƻǊƪ wŜǇƻǊǘ π нлнр 
 

¢ŜŎƘƴƻƭƻƎƛŎŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ǘƘŜ ƎǊŜŜƴ ǘǊŀƴǎƛǝƻƴΣ ŀƴŘ ŜŎƻƴƻƳƛŎ ŀƴŘ ŘŜƳƻƎǊŀǇƘƛŎ ǎƘƛƊǎ ŀǊŜ 
reshaping ǘƘŜ ōǳǎƛƴŜǎǎ ƭŀƴŘǎŎŀǇŜΦ DƭƻōŀƭƭȅΣ ŀǎ Ƴŀƴȅ ƛƴŘǳǎǘǊƛŜǎ ŀǧŜǎǘΣ ǘŀƭŜƴǘ ǎƘƻǊǘŀƎŜǎ ŀǊŜ 
ƴƻǘ ŘǳŜ ǘƻ ŀ ƭŀŎƪ ƻŦ ǇŜƻǇƭŜΦ LǘΩǎ ŀ ƭŀŎƪ ƻŦ ǎǇŜŎƛŀƭƛǎŜŘ ǎƪƛƭƭǎΦ 
 
¢ƘŜ ²ƻǊƭŘ 9ŎƻƴƻƳƛŎ CƻǊǳƳ ŜȄǇŜŎǘǎ мтл Ƴƛƭƭƛƻƴ ƴŜǿ Ƨƻōǎ ǿƛƭƭ ōŜ ŎǊŜŀǘŜŘ ōȅ Ǝƭƻōŀƭ ƳŀŎǊƻ 
ǘǊŜƴŘǎ ǘƘƛǎ ŘŜŎŀŘŜΦ IƻǿŜǾŜǊΣ ǘƘŜǎŜ ƴŜǿ Ƨƻōǎ ŀǊŜ ŀƭǎƻ ǇŀƛǊŜŘ ǿƛǘƘ ǘƘŜ ǇǊŜŘƛŎǝƻƴ ǘƘŀǘ фн 
Ƴƛƭƭƛƻƴ ǊƻƭŜǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀŎŜŘΦ ¢Ƙƛǎ ƳŜŀƴǎ ǘƘŜǊŜ ǿƛƭƭ ōŜ ŀ ƴŜǘ ŜƳǇƭƻȅƳŜƴǘ ƛƴŎǊŜŀǎŜ ƻŦ ту 
Ƴƛƭƭƛƻƴ ƧƻōǎΣ ōǳǘ ŦƻǊ ǎǇŜŎƛŬŎ ǎƪƛƭƭǎΦ  
 
5ŜƳŀƴŘ ŦƻǊ ŘƛƎƛǘŀƭ ŎŀǇŀōƛƭƛǝŜǎΣ ƛƴŎƭǳŘƛƴƎ ŀǊǝŬŎƛŀƭ ƛƴǘŜƭƭƛƎŜƴŎŜ ό!LύΣ Řŀǘŀ ŀƴŀƭȅǝŎǎ ŀƴŘ 
ŎȅōŜǊǎŜŎǳǊƛǘȅΣ ƛǎ ǇǊƻƧŜŎǘŜŘ ǘƻ ƛƴŎǊŜŀǎŜ ŀǘ ŀ ŦŀǎǘŜǊ ǊŀǘŜ ǘƘŀƴ ŀƴȅ ƻǘƘŜǊ ǎƪƛƭƭ ŎŀǘŜƎƻǊȅ ƻǾŜǊ ǘƘŜ 
ƴŜȄǘ ŬǾŜ ȅŜŀǊǎΦ 
 
Lƴ ŀƭƛƎƴƳŜƴǘ ǿƛǘƘ ǘƘŜǎŜ Ǝƭƻōŀƭ ǘǊŜƴŘǎΣ ōŀǎŜŘ ƻƴ ŜŀǊƭȅ ǇǊƻƧŜŎǝƻƴǎ ŀƴŘ нлнс ǇǊƻƧŜŎǘŜŘ ŘŀǘŀΣ 
ōŜǘǿŜŜƴ рм҈ π ст҈ ƻŦ ŜƳǇƭƻȅŜŜǎ ƛƴ !ǳǎǘǊŀƭƛŀ ƛƴǘŜƴŘ ǘƻ ǎŜŜƪ ƴŜǿ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǝŜǎ 
ƛƴ нлнсΦ ¢ƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘƛǎ ƳƻǾŜƳŜƴǘ ƛǎ ŘǊƛǾŜƴ ōȅ ŀ ŘŜǎƛǊŜ ŦƻǊ ƛƳǇǊƻǾŜŘ ǿŀƎŜǎ ŀƴŘ 
ōŜƴŜŬǘǎ ǘƻ ŎƻƳōŀǘ Ŏƻǎǘ ƻŦ ƭƛǾƛƴƎ ǇǊŜǎǎǳǊŜΣ ŀŎŎŜǎǎ ǘƻ ƴŜǿ ǎƪƛƭƭǎΣ ŎŀǊŜŜǊ ǇǊƻƎǊŜǎǎƛƻƴ 
ƻǇǇƻǊǘǳƴƛǝŜǎ ŀƴŘ ŜȄǇƻǎǳǊŜ ǘƻ ŘƛǾŜǊǎŜ ǿƻǊƪƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘǎΦ 
 
9ƳǇƭƻȅŜŜ Ƨƻō ǎŜŀǊŎƘ ƛƴǘŜƴǝƻƴǎ ƛƴŘƛŎŀǘŜ ŀ ǎƛƎƴƛŬŎŀƴǘ ǇƻǊǝƻƴ ƻŦ ǘƘŜ Ǝƭƻōŀƭ ǿƻǊƪŦƻǊŎŜ ƛǎ 
ŎƻƴǎƛŘŜǊƛƴƎ ŀ Ƨƻō ŎƘŀƴƎŜΦ 

¶ !ǳǎǘǊŀƭƛŀ ς ¦Ǉ ǘƻ ст҈ ƻŦ ŜƳǇƭƻȅŜŜǎ ŀǊŜ ŀŎǝǾŜƭȅ ǎŜŜƪƛƴƎ ƻǊ ǇƭŀƴƴƛƴƎ ǘƻ ŎƘŀƴƎŜ ƧƻōǎΦ 

¶ ¦Y ς hǾŜǊ рл҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǎŀƛŘ άȅŜǎέ ǿƘŜƴ ŀǎƪŜŘ ƛŦ ǘƘŜȅ Ǉƭŀƴ ǘƻ ƭƻƻƪ ŦƻǊ ŀ ƴŜǿ 
Ƨƻō ƛƴ нлнсΣ ǘƘŜ ƘƛƎƘŜǎǘ ƛƴ 9ǳǊƻǇŜΦ 

¶ ¦Φ{Φ ς !ǊƻǳƴŘ оп҈ ƻŦ ŜƳǇƭƻȅŜŜǎ ŜȄǇǊŜǎǎŜŘ ŀƴ ƛƴǘŜƴǘ ǘƻ ƭƻƻƪ ŦƻǊ ŀ ƴŜǿ Ƨƻō ƛƴ нлнсΦ 

¶ DŜǊƳŀƴȅ ς !ǊƻǳƴŘ пт҈ ƻŦ ŜƳǇƭƻȅŜŜǎ ŀŎǊƻǎǎ 9ǳǊƻǇŜΣ ƛƴŎƭǳŘƛƴƎ DŜǊƳŀƴȅ ŀǊŜ ǇƭŀƴƴƛƴƎ 
ǘƻ ƭƻƻƪ ŦƻǊ ŀ ƴŜǿ ƧƻōΦ 

¶ {ƛƴƎŀǇƻǊŜ ς рс҈ ǿŜǊŜ ƛƴ ǘƘŜ άǎƻƳŜǿƘŀǘ κ ǾŜǊȅ ƭƛƪŜƭȅέ ŎŀǘŜƎƻǊȅ ƛƴ ŀ нлнр ǊŜǇƻǊǘΦ 
 

!ǳǎǘǊŀƭƛŀƴ ŎƻƴǘŜȄǘ 
 

!ǳǎǘǊŀƭƛŀ ƛǎ ŦƻǊŜŎŀǎǘ ǘƻ ŜȄǇŜǊƛŜƴŎŜ ǎƛƎƴƛŬŎŀƴǘ ǿƻǊƪŦƻǊŎŜ ŜȄǇŀƴǎƛƻƴΣ ǿƛǘƘ ǘƻǘŀƭ ŜƳǇƭƻȅƳŜƴǘ 
ǇǊƻƧŜŎǘŜŘ ǘƻ ƎǊƻǿ ōȅ ŀǇǇǊƻȄƛƳŀǘŜƭȅ фрлΣллл ǇŜƻǇƭŜ όсΦс҈ύ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ŬǾŜ ȅŜŀǊǎ ŀƴŘ ōȅ 
ƴŜŀǊƭȅ н Ƴƛƭƭƛƻƴ ǇŜƻǇƭŜ όмоΦт҈ύ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ŘŜŎŀŘŜΣ ǊŜŀŎƘƛƴƎ ŀƴ ŜǎǝƳŀǘŜŘ мсΦо Ƴƛƭƭƛƻƴ 
ŜƳǇƭƻȅŜŘ ǇŜƻǇƭŜ ōȅ aŀȅ нлопΦ  
¢Ƙƛǎ ƎǊƻǿǘƘ ƛǎ ŜȄǇŜŎǘŜŘ ǘƻ ōŜ ŎƻƴŎŜƴǘǊŀǘŜŘ ƛƴ ǎŜŎǘƻǊǎ ǎǳŎƘ ŀǎ ƘŜŀƭǘƘ ŎŀǊŜ ŀƴŘ ǎƻŎƛŀƭ 
ŀǎǎƛǎǘŀƴŎŜΣ ǇǊƻŦŜǎǎƛƻƴŀƭ ǎŜǊǾƛŎŜǎΣ ǘŜŎƘƴƻƭƻƎȅΣ ŎƻƴǎǘǊǳŎǝƻƴ ŀƴŘ ǊŜƴŜǿŀōƭŜ ŜƴŜǊƎȅΣ ǊŜƅŜŎǝƴƎ 
ōƻǘƘ ǇƻǇǳƭŀǝƻƴ ƴŜŜŘǎ ŀƴŘ ŜŎƻƴƻƳƛŎ ǘǊŀƴǎŦƻǊƳŀǝƻƴ ǘǊŜƴŘǎΦ  
¦ƴŘŜǊǎǘŀƴŘƛƴƎ ǘƘŜǎŜ ƴŀǝƻƴŀƭ ǿƻǊƪŦƻǊŎŜ ŘȅƴŀƳƛŎǎ ǇǊƻǾƛŘŜǎ ŎǊƛǝŎŀƭ ŎƻƴǘŜȄǘ ŦƻǊ ŀǎǎŜǎǎƛƴƎ 
ǊŜƎƛƻƴŀƭ ǿƻǊƪŦƻǊŎŜ ǊŜŀŘƛƴŜǎǎ ŀƴŘ ŀƭƛƎƴƛƴƎ ǇƻƭƛŎȅ ŀƴŘ ǘǊŀƛƴƛƴƎ ǊŜǎǇƻƴǎŜǎ ǘƻ ŦǳǘǳǊŜ ǎƪƛƭƭǎ 
ŘŜƳŀƴŘΦ 
όWƻōǎ ŀƴŘ ǎƪƛƭƭǎ !ǳǎǘǊŀƭƛŀ ŜƳǇƭƻȅƳŜƴǘ ǇǊŜŘƛŎǝƻƴǎύ 
 



ΤШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

tǊƻƧŜŎǘŜŘ ŜƳǇƭƻȅƳŜƴǘ ƎǊƻǿǘƘ ōȅ ƛƴŘǳǎǘǊȅ όр ŀƴŘ мл ȅŜŀǊǎύ tŜǊǎƻƴǎΣ !ǳǎǘǊŀƭƛŀ 
 

 
 

tǊƻƧŜŎǘŜŘ ŜƳǇƭƻȅƳŜƴǘ ƎǊƻǿǘƘ ōȅ ƳŀƧƻǊ ƻŎŎǳǇŀǝƻƴ όр ŀƴŘ мл ¸ŜŀǊǎύΣ ǇŜǊǎƻƴǎΣ !ǳǎǘǊŀƭƛŀ 
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ΥШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

 

! ǎǘǊƻƴƎ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǊŜƎƛƻƴŀƭ ǿƻǊƪŦƻǊŎŜ 

ŘȅƴŀƳƛŎǎ ƛǎ ŜǎǎŜƴǝŀƭ ŦƻǊ ōǳƛƭŘƛƴƎ ŜŎƻƴƻƳƛŎ ǊŜǎƛƭƛŜƴŎŜ 

ŀƴŘ ƳŀƛƴǘŀƛƴƛƴƎ ŎƻƳƳǳƴƛǘȅ Ǿƛŀōƛƭƛǘȅ ƛƴ CŀǊ ²Ŝǎǘ 

b{²Φ 

 

!ƭƛƎƴƳŜƴǘ ōŜǘǿŜŜƴ ƭƻŎŀƭ ǎƪƛƭƭǎ ŀƴŘ ŜƳǇƭƻȅƳŜƴǘ 

ƻǇǇƻǊǘǳƴƛǝŜǎ ŘǊƛǾŜǎ ǇǊƻŘǳŎǝǾƛǘȅΣ ǊŜǘŜƴǝƻƴΣ ŀƴŘ 

ŎƻƳƳǳƴƛǘȅ ǊŜǎƛƭƛŜƴŎŜΦ ²ƻǊƪŦƻǊŎŜ ƛƴǎƛƎƘǘ ǎǳǇǇƻǊǘǎ 

ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǘŀǊƎŜǘŜŘ ǘǊŀƛƴƛƴƎΣ ŀǧǊŀŎǝƻƴ 

ǎǘǊŀǘŜƎƛŜǎ ŀƴŘ ƳŜǎǎŀƎƛƴƎ ǘƘŀǘ ƘƛƎƘƭƛƎƘǘǎ ǊŜƎƛƻƴŀƭ 

ƭƛǾŜŀōƛƭƛǘȅ ŀƴŘ ƻǇǇƻǊǘǳƴƛǘȅΦ /ƻƭƭŀōƻǊŀǝƻƴ ōŜǘǿŜŜƴ 

ƎƻǾŜǊƴƳŜƴǘΣ ƛƴŘǳǎǘǊȅ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ƻǊƎŀƴƛǎŀǝƻƴǎ 

ƛǎ ŎǊƛǝŎŀƭ ǘƻ ǳƴƭƻŎƪƛƴƎ ƭƻƴƎπǘŜǊƳ ǿƻǊƪŦƻǊŎŜ 

ǎǳǎǘŀƛƴŀōƛƭƛǘȅΦ 

  

 



ΦШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

.ŀŎƪƎǊƻǳƴŘ 
 

¢ƘŜ ŬǊǎǘ CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ {ǘǳŘȅ ǿŀǎ ǳƴŘŜǊǘŀƪŜƴ ƛƴ нлмс ƛƴ ǊŜǎǇƻƴǎŜ 
ǘƻ ƎǊƻǿƛƴƎ ŎƻƴŎŜǊƴǎ ŀŎǊƻǎǎ ǘƘŜ ǊŜƎƛƻƴ ŀōƻǳǘ ǎǘŀũ ŀǧǊŀŎǝƻƴ ŀƴŘ ǊŜǘŜƴǝƻƴΣ ǘƘŜ ŀƭƛƎƴƳŜƴǘ ƻŦ 
ŜŘǳŎŀǝƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎ ǇŀǘƘǿŀȅǎΣ ŀƴŘ ǘƘŜ ƻǾŜǊŀƭƭ ǊŜŀŘƛƴŜǎǎ ƻŦ ǘƘŜ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜΦ !ǘ ǘƘŜ 
ǝƳŜΣ ŎƻƳƳǳƴƛǘȅ ǎŜƴǝƳŜƴǘ ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ŜƳǇƭƻȅŜǊǎ ǿŜǊŜ ŜȄǇŜǊƛŜƴŎƛƴƎ ƛƴŎǊŜŀǎƛƴƎ 
ŘƛŶŎǳƭǘȅ ŬƭƭƛƴƎ ǊƻƭŜǎ ŀƴŘ ŀŎŎŜǎǎƛƴƎ ŀǇǇǊƻǇǊƛŀǘŜ ǘǊŀƛƴƛƴƎΣ ōǳǘ ǘƘŜǊŜ ǿŀǎ ƭƛƳƛǘŜŘ ŜǾƛŘŜƴŎŜ ǘƻ 
ŎƻƴŬǊƳ ǘƘŜ ǎŎŀƭŜ ƻǊ ƴŀǘǳǊŜ ƻŦ ǘƘŜǎŜ ŎƘŀƭƭŜƴƎŜǎΣ ŀƴŘ ƛǘ ǿŀǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ǊŜŀƭ 
ŜȄǇŜǊƛŜƴŎŜǎ ŦǊƻƳ ŀƴ ŜƳǇƭƻȅŜǊΩǎ ǇŜǊǎǇŜŎǝǾŜΦ 
 
¢ƻ ŀŘŘǊŜǎǎ ǘƘƛǎΣ wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ όw5! CŀǊ ²Ŝǎǘύ ŘŜǾŜƭƻǇŜŘ ŀ 
ŎƻƳǇǊŜƘŜƴǎƛǾŜ ŜƳǇƭƻȅŜǊ ǎǳǊǾŜȅΣ ǘŜǎǘŜŘ ǿƛǘƘ ŎƻƳƳǳƴƛǘȅ ƻǊƎŀƴƛǎŀǝƻƴǎ ŀƴŘ ƎƻǾŜǊƴƳŜƴǘ 
ǊŜǇǊŜǎŜƴǘŀǝǾŜǎ ǘƻ ŜƴǎǳǊŜ ƛǘǎ ǎǳƛǘŀōƛƭƛǘȅ ŀƴŘ ǎǘǊǳŎǘǳǊŜΦ ¢ƘŜ ǎǳǊǾŜȅ ŎŀǇǘǳǊŜŘ ŜƳǇƭƻȅŜǊ 
ŜȄǇŜǊƛŜƴŎŜǎ ŀŎǊƻǎǎ ƎǊƻǿǘƘ ŀǎǇƛǊŀǝƻƴǎΣ ǘǊŀƛƴƛƴƎ ŀŎŎŜǎǎΣ ŀǧǊŀŎǝƻƴ ŀƴŘ ǊŜǘŜƴǝƻƴΣ ǿƻǊƪŦƻǊŎŜ 
ƛƳǇŀŎǘǎΣ ŀƴŘ ōŀǊǊƛŜǊǎΦ Lǘ ŀƭǎƻ ŎƻƭƭŜŎǘŜŘ ƛƴǎƛƎƘǘǎ ǘƻ ǎǳǇǇƻǊǘ ǎŎƘƻƻƭπōŀǎŜŘ ǿƻǊƪ ǊŜŀŘƛƴŜǎǎ 
ǇǊƻƎǊŀƳǎ ŀƴŘ ƧƻōπǎŜŜƪŜǊ ǇǊŜǇŀǊŀǝƻƴΣ ƛƴŎƭǳŘƛƴƎ ŜƳǇƭƻȅŜǊ ŜȄǇŜŎǘŀǝƻƴǎ ŀǊƻǳƴŘ ǊŜǎǳƳŜǎΣ 
ŜƳǇƭƻȅŀōƛƭƛǘȅ ǎƪƛƭƭǎ ŀƴŘ Ƨƻō ǊŜŀŘƛƴŜǎǎΦ 
 
¢ƘŜ нлмс ŬƴŘƛƴƎǎ ƛƴŦƻǊƳŜŘ ǎŜǾŜǊŀƭ ƳŀƧƻǊ ǊŜƎƛƻƴŀƭ ƛƴƛǝŀǝǾŜǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ 
ǘƘŜ /ƻǳƴǘǊȅ ¦ƴƛǾŜǊǎƛǝŜǎ /ŜƴǘǊŜ CŀǊ ²ŜǎǘΣ ǘƘŜ CŀǊ ²Ŝǎǘ tǊƻǳŘ ŎŀƳǇŀƛƎƴΣ ŀƴŘ ǘƘŜ ¢ǊŀƛƴƛƴƎ 
ŀƴŘ 9ƳǇƭƻȅƳŜƴǘ /ƻƻǊŘƛƴŀǘƻǊ ǇƻǎƛǝƻƴΦ ¢ƘŜǎŜ ƻǳǘŎƻƳŜǎ ŘŜƳƻƴǎǘǊŀǘŜŘ ǘƘŜ ǾŀƭǳŜ ƻŦ 
ŜǾƛŘŜƴŎŜπōŀǎŜŘ ǿƻǊƪŦƻǊŎŜ ǇƭŀƴƴƛƴƎ ŀƴŘ ǊŜƛƴŦƻǊŎŜŘ ǘƘŜ ƴŜŜŘ ŦƻǊ ƻƴƎƻƛƴƎ ƳƻƴƛǘƻǊƛƴƎΦ 
 
Lƴ нлмфΣ ǘƘŜ ǎǳǊǾŜȅ ǿŀǎ ǊŜǇŜŀǘŜŘ ǿƛǘƘ ƻƴƭȅ ƳƛƴƻǊ ŀŘƧǳǎǘƳŜƴǘǎ ǘƻ Ƴŀƛƴǘŀƛƴ ŎƻƳǇŀǊŀōƛƭƛǘȅ 
ŀŎǊƻǎǎ ǎǘǳŘȅ ǇŜǊƛƻŘǎΦ ¢Ƙƛǎ ŀƭƭƻǿŜŘ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻ ŀǎǎŜǎǎ ǿƘŜǘƘŜǊ ŜƳǇƭƻȅŜǊ ƴŜŜŘǎ ƘŀŘ 
ŎƘŀƴƎŜŘΣ ǿƘŜǘƘŜǊ ƛƳǇƭŜƳŜƴǘŜŘ ǎǘǊŀǘŜƎƛŜǎ ǿŜǊŜ ŜũŜŎǝǾŜΣ ŀƴŘ Ƙƻǿ ǿƻǊƪŦƻǊŎŜ ŎƻƴŘƛǝƻƴǎ 
ƘŀŘ ŜǾƻƭǾŜŘΦ ¢ƘŜ нлмф ǎǘǳŘȅ ŀƎŀƛƴ ǇǊƻǾƛŘŜŘ ŎǊƛǝŎŀƭ ƛƴǎƛƎƘǘǎ ƛƴǘƻ ŜƳǇƭƻȅŜǊ ŀǎǇƛǊŀǝƻƴǎΣ 
ŎƻƴŬŘŜƴŎŜ ƛƴ ƭƻŎŀƭ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǊǎΣ ŀƴŘ ǇŜǊǎƛǎǘŜƴǘ ōŀǊǊƛŜǊǎ ǘƻ ōǳǎƛƴŜǎǎ ƎǊƻǿǘƘΦ 
 
¢ƘŜ нлнн ǎǳǊǾŜȅ ǿŀǎ ŎƻƴŘǳŎǘŜŘ ŘǳǊƛƴƎ ŀ ǇŜǊƛƻŘ ƻŦ ǎƛƎƴƛŬŎŀƴǘ ŘƛǎǊǳǇǝƻƴΦ /h±L5πмфΣ ōƻǊŘŜǊ 
ŎƭƻǎǳǊŜǎ ŀƴŘ ƭƻŎƪŘƻǿƴǎ ƘŀŘ ǊŜǎƘŀǇŜŘ ƭŀōƻǳǊ ƳŀǊƪŜǘǎ ƎƭƻōŀƭƭȅΣ ŎǊŜŀǝƴƎ ǿƛŘŜǎǇǊŜŀŘ ǎƪƛƭƭ ŀƴŘ 
ƭŀōƻǳǊ ǎƘƻǊǘŀƎŜǎ ŀƴŘ ƛƳǇŀŎǝƴƎ ǎǳǇǇƭȅ ŎƘŀƛƴǎΣ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ŀƴŘ ǘǊŀƴǎǇƻǊǘΦ ¢ƘŜ нлнн 
ǊŜǇƻǊǘ ƴƻǘŜŘ ƛƳǇŀŎǝƴƎ ǎƪƛƭƭ ŀƴŘ ƭŀōƻǳǊ ǎƘƻǊǘŀƎŜǎ ǿŜǊŜ ǊŜǇƻǊǘŜŘ ŀƭƳƻǎǘ ŘŀƛƭȅΣ ŀƴŘ ŦƻǊ ǘƘŜ 
ŬǊǎǘ ǝƳŜ ƛƴ Ƴŀƴȅ ȅŜŀǊǎ ǘƘŜ ǿƻǊƭŘ ǿƛǘƴŜǎǎŜŘ ǎƘƻǊǘŀƎŜǎ ƻŦ ŜǾŜǊȅŘŀȅ ƛǘŜƳǎΦ aŀƴǳŦŀŎǘǳǊƛƴƎ 
ǎǘǊǳƎƎƭŜŘ ǘƻ ƪŜŜǇ ǇŀŎŜ ǿƛǘƘ ŘŜƳŀƴŘΣ ǘǊŀƴǎǇƻǊǘ ǿŀǎ ƛƳǇŀŎǘŜŘ ŀƴŘ ƛƴ нлнн ŀǎ ǿŜ ƭŜŀǊƴǘ ǘƻ 
ƭƛǾŜ ǿƛǘƘ /h±L5 ǘƘŜ ƛƳǇŀŎǘǎ ǿŜǊŜ ǎǝƭƭ ǾŜǊȅ ǾƛǎƛōƭŜΦ 
 
¢ƘŜ нлнн ǎǳǊǾŜȅ ǿŀǎ ǳǇŘŀǘŜŘ ǘƻ ǊŜƅŜŎǘ ǘƘŜǎŜ ƴŜǿ ǊŜŀƭƛǝŜǎ ŀƴŘ ǘƻ ŎŀǇǘǳǊŜ ŜƳŜǊƎƛƴƎ ƛǎǎǳŜǎ 
ŀũŜŎǝƴƎ ǊŜƎƛƻƴŀƭ ǎǳǎǘŀƛƴŀōƛƭƛǘȅΦ 
 
Lƴ нлнрΣ ǘƘŜ ǎǳǊǾŜȅ ŀƎŀƛƴ ǊŜǘŀƛƴŜŘ ǘƘŜ ŎƻǊŜ ǎǘǊǳŎǘǳǊŜ ōǳǘ ƛƴŎƻǊǇƻǊŀǘŜŘ ƴŜǿ ǉǳŜǎǝƻƴǎ ǘƻ 
ǊŜƅŜŎǘ ŎƻƴǘŜƳǇƻǊŀǊȅ ǿƻǊƪŦƻǊŎŜ ŘȅƴŀƳƛŎǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ǳǎŜ ƻŦ ŀǊǝŬŎƛŀƭ ƛƴǘŜƭƭƛƎŜƴŎŜ ƛƴ ƭƻŎŀƭ 
ōǳǎƛƴŜǎǎ ƻǇŜǊŀǝƻƴǎΦ  
 



ΝΜШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

¢ƘŜ ŬƴŘƛƴƎǎ ƘƛƎƘƭƛƎƘǘ ǘƘŜ ƴŜŜŘ ŦƻǊ ǎǘǊƻƴƎŜǊ ŎƻƭƭŀōƻǊŀǝƻƴΣ ǎƘŀǊŜŘ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ŀ ǳƴƛŬŜŘ 
ǊŜƎƛƻƴŀƭ ǾƛǎƛƻƴΦ !ǎ ǘƘŜ ǎǳǊǾŜȅ ǊŜǎǳƭǘǎ ŜƳǇƘŀǎƛǎŜΣ ǎǳǇǇƻǊǝƴƎ ǘƘŜ ƎǊƻǿƛƴƎ ǿƻǊƪŦƻǊŎŜ ƴŜŜŘǎ ƻŦ 
ǘƘŜ CŀǊ ²Ŝǎǘ b{² ǊŜƎƛƻƴ ƛǎ ƴƻǘ ǘƘŜ ǊƻƭŜ ƻŦ ƻƴŜ ƻǊƎŀƴƛǎŀǝƻƴΣ ƎƻǾŜǊƴƳŜƴǘ ŘŜǇŀǊǘƳŜƴǘ ƻǊ 
ǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΦ 5ŜǾŜƭƻǇƛƴƎΣ ƛƳǇƭŜƳŜƴǝƴƎΣ ŀƴŘ ƳƻƴƛǘƻǊƛƴƎ ǎǘǊŀǘŜƎƛŜǎ ǘƘŀǘ ƳŀƪŜ ŀ ǊŜŀƭ 
ŘƛũŜǊŜƴŎŜ ŀƴŘ ǎǳǇǇƻǊǘ ǘƘŜ ƴŜŜŘǎ ƻŦ ǘƘŜ ǊŜƎƛƻƴ ƛǎ ŀ ǊƻƭŜ ŦƻǊ ǘƘŜ ǊŜƎƛƻƴ ŀƴŘ ǿƛƭƭ ƻƴƭȅ ōŜ 
ǎǳŎŎŜǎǎŦǳƭ ǿƛǘƘ ǘƘŜ ŎƻƭƭŀōƻǊŀǝƻƴ ŀƴŘ ǎƘŀǊŜŘ Ǿƛǎƛƻƴ ƻŦ ŀƭƭ ǎǘŀƪŜƘƻƭŘŜǊǎΦ 
 
¢ƘŜ нлнр ǎǳǊǾŜȅ ǊŜǎǳƭǘǎ ŎƭŜŀǊƭȅ ŘŜƳƻƴǎǘǊŀǘŜ ǘƘŜ ƴŜŜŘ ŦƻǊ ŦŀǊ ƎǊŜŀǘŜǊ ŎƻƭƭŀōƻǊŀǝƻƴΣ 
ƭŜŀŘŜǊǎƘƛǇΣ ǎǳǇǇƻǊǘ ŀƴŘ ŀ ǎƘŀǊŜŘ ŀƴŘ ǿŜƭƭ ŎƻƳƳǳƴƛŎŀǘŜŘ ǾƛǎƛƻƴΣ ǎǳǇǇƻǊǝƴƎ ǘƘŜ ƴŜŜŘǎ ƻŦ 
ǘƘŜ ǊŜƎƛƻƴ ƛǎ ōŜȅƻƴŘ ƻǿƴŜǊǎƘƛǇ ŀƴŘ ǿƻǊƪƛƴƎ ƛƴ ƛǎƻƭŀǝƻƴΦ 
 
! ŎƻƭƭŀōƻǊŀǝǾŜ ŀǇǇǊƻŀŎƘ ƛǎ ǊŜǉǳƛǊŜŘΦ 
 
5ŜǎǇƛǘŜ ǎǘǊƻƴƎ ǊŜƎƛƻƴŀƭ ƻǇǝƳƛǎƳΣ ŘǊƛǾŜƴ ōȅ ƳŀƧƻǊ ŜǾŜƴǘǎΣ ǇƭŀƴƴŜŘ ǇǊƻƧŜŎǘǎ ŀƴŘ ŀ ōǳƻȅŀƴǘ 
ǊŜŀƭ ŜǎǘŀǘŜ ƳŀǊƪŜǘΣ ŜƳǇƭƻȅŜǊǎ ŎƻƴǝƴǳŜ ǘƻ ŦŀŎŜ ǎƛƎƴƛŬŎŀƴǘ ŎƘŀƭƭŜƴƎŜǎΦ IƻǳǎƛƴƎ ǎƘƻǊǘŀƎŜǎΣ 
ŎƘƛƭŘŎŀǊŜ ŎƻƴǎǘǊŀƛƴǘǎΣ ŘƛƎƛǘŀƭ ŎƻƴƴŜŎǝǾƛǘȅ ƛǎǎǳŜǎΣ ǇƘȅǎƛŎŀƭ ŎƻƴƴŜŎǝǾƛǘȅ ŀƴŘ ƻƴƎƻƛƴƎ 
ǊŜŎǊǳƛǘƳŜƴǘ ŘƛŶŎǳƭǝŜǎ ǊŜƳŀƛƴ ƪŜȅ ōŀǊǊƛŜǊǎ ǘƻ ǎǳǎǘŀƛƴŀōƭŜ ƎǊƻǿǘƘΦ  
 
aŀƴȅ ŜƳǇƭƻȅŜǊǎ ƘŀǾŜ ǊŜǎƛǎǘŜŘ ǘƘŜ ǘŜƳǇǘŀǝƻƴ ǘƻ ǊŜƭȅ ƘŜŀǾƛƭȅ ƻƴ ŀ ǊŜƳƻǘŜ ǿƻǊƪŦƻǊŎŜΣ 
ǊŜŎƻƎƴƛǎƛƴƎ ǘƘŀǘ ƭƻƴƎπǘŜǊƳ ǊŜƎƛƻƴŀƭ ǇǊƻǎǇŜǊƛǘȅ ŘŜǇŜƴŘǎ ƻƴ ōǳƛƭŘƛƴƎ ŀƴŘ ǊŜǘŀƛƴƛƴƎ ŀ ǎǘǊƻƴƎ 
ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜΦ 
 
/ƘƛƭŘŎŀǊŜ ŀǾŀƛƭŀōƛƭƛǘȅ ŀƎŀƛƴ ŜƳŜǊƎŜǎ ŀǎ ŀ ŎǊƛǝŎŀƭ ŎƻƴǎǘǊŀƛƴǘΣ ǿƛǘƘ Ƴŀƴȅ ǇŀǊŜƴǘǎ ǳƴŀōƭŜ ǘƻ 
ǊŜǘǳǊƴ ǘƻ ǿƻǊƪ ǿƛǘƘƻǳǘ ŀŘŜǉǳŀǘŜΣ ƘƛƎƘπǉǳŀƭƛǘȅ ƻǇǝƻƴǎΦ ¢Ƙƛǎ ǊŜƛƴŦƻǊŎŜǎ ǘƘŜ ƴŜŜŘ ŦƻǊ 
ŎƻƻǊŘƛƴŀǘŜŘ ǊŜƎƛƻƴπǿƛŘŜ ǎǘǊŀǘŜƎƛŜǎ ǘƘŀǘ ŀŘŘǊŜǎǎ ōƻǘƘ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ōǊƻŀŘŜǊ 
ƭƛǾŜŀōƛƭƛǘȅ ŦŀŎǘƻǊǎΦ 
 

 

 

 

 

 

 



ΝΝШ҇ШÂċŊĲ 
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wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

{ǘǳŘȅ !ǊŜŀ 
 

¢ƘŜ ƎŜƻƎǊŀǇƘƛŎŀƭ ŀǊŜŀ ƻŦ ǘƘƛǎ ǎǘǳŘȅ ŦƻŎǳǎŜǎ ƻƴ CŀǊ ²Ŝǎǘ b{²Φ ¢ƘŜ ǊŜƎƛƻƴ Ŏƻƴǎƛǎǘǎ ƻŦ ǘǿƻ 

ƭƻŎŀƭ DƻǾŜǊƴƳŜƴǘ !ǊŜŀǎΣ .ǊƻƪŜƴ Iƛƭƭ /ƛǘȅ ŀƴŘ /ŜƴǘǊŀƭ 5ŀǊƭƛƴƎ {ƘƛǊŜ ŀƴŘ ¦ƴƛƴŎƻǊǇƻǊŀǘŜŘ !ǊŜŀ 

ƻŦ b{² ŀƴŘ ŎƻǾŜǊǎ ŀǇǇǊƻȄΦ мпсΣллл ƪƳнΦ  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 



ΝΞШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

aŜǘƘƻŘƻƭƻƎȅ 
 

¢Ƙƛǎ ǎǘǳŘȅ ǊŜǘŀƛƴŜŘ ǘƘŜ ōŀǎƛǎ ƻŦ ǘƘŜ ǎǳǊǾŜȅǎ ǳǝƭƛǎŜŘ ƛƴ нлмсΣ нлмф ŀƴŘ нлнн ǘƻ ŜƴŀōƭŜ ŀ 
ŎƻƳǇŀǊƛǎƻƴ ƻŦ Řŀǘŀ ƻǾŜǊ ǘƘŜ ŦƻǳǊ ǎǘǳŘȅ ǇŜǊƛƻŘǎΦ 
 
¢ƘŜ ƻǊƛƎƛƴŀƭ ǎǳǊǾŜȅ ǿŀǎ ŘŜǾŜƭƻǇŜŘ ƛƴ Ŏƻƴǎǳƭǘŀǝƻƴ ŀƴŘ ǘǊƛŀƭƭŜŘ ǿƛǘƘ ŀ ƴǳƳōŜǊ ƻŦ b{² w5!ǎΣ 
ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎ ŀƴŘ ƎƻǾŜǊƴƳŜƴǘ ŘŜǇŀǊǘƳŜƴǘǎ ǘƻ ŜƴǎǳǊŜ ƛǘǎ ǎǳƛǘŀōƛƭƛǘȅ ƛƴ ōƻǘƘ ŎƻƴǘŜƴǘ ŀƴŘ 
ǎǘǊǳŎǘǳǊŜΦ 
 
Lƴ нлнн ŀ ƴǳƳōŜǊ ƻŦ ŀŘŘƛǝƻƴŀƭ ǉǳŜǎǝƻƴǎ ǿŜǊŜ ƛƴŎƭǳŘŜŘ ǘƻ ŎŀǇǘǳǊŜ ǎǳǇǇƭŜƳŜƴǘŀǊȅ 
ƛƴŦƻǊƳŀǝƻƴ ŎǊƛǝŎŀƭ ǘƻ ǘƘŜ ƘƻƭƛǎǝŎ ƎǊƻǿǘƘ ƻŦ ǘƘŜ ǊŜƎƛƻƴ ŀƴŘ ǘƻ ŜƴŀōƭŜ ŀƭƭ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻ 
ōŜǧŜǊ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ƴŜŜŘǎ ŀƴŘ ŜȄǇŜŎǘŀǝƻƴǎ ƻŦ ŜƳǇƭƻȅŜǊǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴΦ 
 
Lƴ нлнрΣ ŀƎŀƛƴ ŀ ŦŜǿ ƴŜǿ ǉǳŜǎǝƻƴǎ ǿŜǊŜ ƛƴŎƭǳŘŜŘ ǘƻ ǊŜƅŜŎǘ ǘƘŜ ǿƻǊƭŘ ǘƻŘŀȅΣ ƛƴŎƭǳŘƛƴƎ 
ǉǳŜǎǝƻƴǎ ŀōƻǳǘ ǘƘŜ ǳǎŜ ƻŦ !ǊǝŬŎƛŀƭ LƴǘŜƭƭƛƎŜƴŎŜ ƛƴ ōǳǎƛƴŜǎǎ ƭƻŎŀƭƭȅΦ 
 
¢ƘŜ ǎǳǊǾŜȅ ǿŀǎ ŎƻƳǇǊŜƘŜƴǎƛǾŜƭȅ ǇǊƻƳƻǘŜŘ ŀŎǊƻǎǎ ǘƘŜ ǊŜƎƛƻƴΩǎ ƳŜŘƛŀΣ ŀƴŘ ƛƴŘƛǾƛŘǳŀƭ 
ƛƴǾƛǘŀǝƻƴǎ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ǎǳǊǾŜȅ ǿŜǊŜ ŦƻǊǿŀǊŘŜŘ ǘƻ ƻǾŜǊ рол ōǳǎƛƴŜǎǎŜǎ ŀŎǊƻǎǎ ǘƘŜ ǊŜƎƛƻƴΦ 
  
aƻǊŜ ǘƘŀƴ мнл ǊŜƎƛƻƴŀƭ ōǳǎƛƴŜǎǎŜǎ ŎƻƴǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ ǎǳǊǾŜȅ ǿƛǘƘ ŀ ŎƻƳǇƭŜǝƻƴ ǊŀǘŜ ƻŦ ƻǾŜǊ 
ул ǇŜǊŎŜƴǘ ǇǊƻǾƛŘƛƴƎ ŀƴ ƛƴ ŘŜǇǘƘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜƛǊ ŜȄǇŜǊƛŜƴŎŜǎΦ 
 
bƻǘŜΥ {ƻƳŜ ƻŦ ǘƘŜ ǉǳŜǎǝƻƴǎ ŀǎƪŜŘ ƛƴ ǘƘŜ ǎǳǊǾŜȅ ƻũŜǊŜŘ ǊŜǎǇƻƴŘŜƴǘǎ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ 
ŎƘƻƻǎŜ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǊŜǎǇƻƴǎŜΣ ŀǎ ǎǳŎƘ ǇŜǊŎŜƴǘŀƎŜǎ ƛƴ ǘƘŜ ƎǊŀǇƘǎ Ƴŀȅ ǘƻǘŀƭ ƳƻǊŜ ǘƘŀƴ 
млл҈ ŀǎ ǊŜǎǇƻƴŘŜƴǘǎ ƛŘŜƴǝŬŜŘ ǿƛǘƘ ǎŜǾŜǊŀƭ ǊŜǎǇƻƴǎŜǎΦ 
 

 

 

 

 

 

 

 

 

 

 



ΝΟШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

 



ΝΠШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

 

¢ƘŜ tǊƻŬƭŜ ƻŦ CŀǊ ²Ŝǎǘ b{² 



ΝΡШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

 

Major Industries (2024) 
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ΝΣШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

Community Profile 

 

 

 

The Region 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ΝΤШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 
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ΝΥШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

  

5ŜƳƻƎǊŀǇƘƛŎ tǊƻŬƭŜ ƻŦ 

wŜǎǇƻƴŘƛƴƎ .ǳǎƛƴŜǎǎŜǎ 
 



ΝΦШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

¢ƘŜ CŀǊ ²Ŝǎǘ b{² ǊŜƎƛƻƴ όw5! CŀǊ ²Ŝǎǘ ǊŜƎƛƻƴύ ƛƴŎƻǊǇƻǊŀǘŜǎ .ǊƻƪŜƴ Iƛƭƭ /ƛǘȅΣ /ŜƴǘǊŀƭ 

5ŀǊƭƛƴƎ {ƘƛǊŜ ŀƴŘ ǘƘŜ ¦ƴƛƴŎƻǊǇƻǊŀǘŜŘ !ǊŜŀ ƻŦ CŀǊ ²Ŝǎǘ b{²Φ ¢ƻ ŜƴǎǳǊŜ ŀ ǊŜƭŜǾŀƴǘ ŎǊƻǎǎ 

ǎŜŎǝƻƴ ƻŦ ŜƳǇƭƻȅŜǊǎ ǘƘŜ ǊŜƎƛƻƴ ǿŀǎ ǎŜǇŀǊŀǘŜŘ ƛƴǘƻ [ƻŎŀƭ DƻǾŜǊƴƳŜƴǘ !ǊŜŀǎ ό[D!ΩǎύΦ CƛƎǳǊŜ м 

ŀƴŘ н ōŜƭƻǿΣ ƛƴŘƛŎŀǘŜ ǘƘŜ ǇƻǇǳƭŀǝƻƴ ǎǇǊŜŀŘ ƛƴ ŎƻƳǇŀǊƛǎƻƴ ǘƻ ǘƘŜ ǎǳǊǾŜȅ ǊŜǎǇƻƴŘŜƴǘǎΦ 

 

[ŔŊƨƖĲШΝЮШ[ċƖШìĲƚƣШ ÉìШÂŸƓƨũċƣŔŸŰШÉƓƖĲċĬШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШ 

 

²Ƙŀǘ ƛǎ ǘƘŜ ǇǊƛƳŀǊȅ ƛƴŘǳǎǘǊȅ ŀǊŜŀ ƻŦ ȅƻǳǊ ōǳǎƛƴŜǎǎ Φ 

Broken Hill 
City Council , 

65.7%
Central 

Darling Shire 
Council , 

18.5%

Unincorporated 
Area , 13%

We work 
across all Local 

Government 
Areas in the 

region , 27.8%

Broken Hill 
City, 86.44%

Central 
Darling Shire, 

8.7%

Unincorporated 
Area, 4.85%

8.3
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6.4

3.7
8.3

4.6
4.6

13.8
3.7

6.4
5.5

3.7
12.8

16.5
3.7

4.6
3.7

15.6
12.8

15.6
30.3

0 10 20 30 40

Accommodation provider
Agriculture, Forestry, Fishing

Arts
Cafe's and Restaurants

Community / economic development
Community services

Construction
Cultural and recreation

Education
Emergency services

Fitness and wellbeing
Finance and Insurance

Government administration
Health care
Hospitality

Manufacturing
Mining

Mining services
Retail

Tourism
Other - Please specify

All Others

PERCENT

[ŔŊƨƖĲШΞЮШfŰШƽőŔĦőШx] ШĬŸШǃŸƨШШШШ
ŸƓĲƖċƣĲЮШÉƨƖƻĲǃШƖĲƚƓŸŰĬċŰƣƚШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШШ 



ΞΜШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

LŦ ȅƻǳ ƛŘŜƴǝŬŜŘ ŀǎ ŀ ǊŜǘŀƛƭ ƻǊƎŀƴƛǎŀǝƻƴ ƛƴ ǘƘŜ ǇǊŜǾƛƻǳǎ ǉǳŜǎǝƻƴΣ ǇƭŜŀǎŜ ǎǇŜŎƛŦȅΦ 

 
 

How long has your organisation been operating? 

 
 

¢ƘŜ ŘŜŎƭƛƴŜ ƛƴ ǘƘŜ ŀǾŜǊŀƎŜ ōǳǎƛƴŜǎǎ ƭƛŦŜǎǇŀƴ ƛǎ ŀ Ǝƭƻōŀƭ ǘǊŜƴŘΣ ōǳǘ ƛǘ ƛǎ 

ƻƴŜ ǘƘŀǘ ƛǎ ǇŀǊǝŎǳƭŀǊƭȅ ǇǊƻƴƻǳƴŎŜŘ ƛƴ !ǳǎǘǊŀƭƛŀΦ hǾŜǊ ǘƘŜ Ǉŀǎǘ рл 

ȅŜŀǊǎΣ ǘƘŜ ŀǾŜǊŀƎŜ ƭƛŦŜǎǇŀƴ ƻŦ ŀƴ !ǳǎǘǊŀƭƛŀƴ ŎƻƳǇŀƴȅ Ƙŀǎ ŦŀƭƭŜƴ ŦǊƻƳ 

ср ȅŜŀǊǎ ǘƻ Ƨǳǎǘ мл ȅŜŀǊǎΦ όYƛǊǎǝƴ ǎŎƘƴŜƛŘŜǊΣ ƘȅŦŜƴύ 

 

LŦ ȅƻǳ ŀǊŜ ŀ ǎƳŀƭƭ ōǳǎƛƴŜǎǎ ƻǿƴŜǊΣ ȅƻǳ ŀǊŜ ƴƻ Řƻǳōǘ ŀǿŀǊŜ ƻŦ ǘƘŜ 

ǎǘŀǝǎǝŎǎ ǎǳǊǊƻǳƴŘƛƴƎ ǎƳŀƭƭ ōǳǎƛƴŜǎǎŜǎ ŀƴŘ ǘƘŜ ƘƛƎƘ ōǳǎƛƴŜǎǎ ŦŀƛƭǳǊŜ 

ǊŀǘŜ ƛƴ !ǳǎǘǊŀƭƛŀΦ сл҈ ƻŦ ōǳǎƛƴŜǎǎŜǎ ǿƛƭƭ Ŧŀƛƭ ƛƴ ǘƘŜ ŬǊǎǘ ǘƘǊŜŜ ȅŜŀǊǎΣ 

ŀƴŘ ƻŦ ǘƘƻǎŜ ǿƘƻ ŦŀƛƭΣ рл҈ ŀǊŜ ǇǊƻŬǘŀōƭŜΦ ¢ƘŜ ŦŀŎǘ ƛǎ ǘƘŀǘ Ƴŀƴȅ ǎƳŀƭƭ 

ōǳǎƛƴŜǎǎŜǎ Řƻ ƴƻǘ ǎǳǊǾƛǾŜ ŦƻǊ ǾŜǊȅ ƭƻƴƎ ŀƴŘ ŘŜŬƴƛǘŜƭȅ Řƻ ƴƻǘ ǘƘǊƛǾŜ ƛƴ 

ǘƘŜƛǊ ƛƴŘǳǎǘǊȅΦ {ŀŘƭȅΣ ōǳǎƛƴŜǎǎ ŦŀƛƭǳǊŜ Ŏŀƴ ƘŀǇǇŜƴ ŜǾŜƴ ƛŦ ȅƻǳΩǊŜ 

ǇǊƻŬǘŀōƭŜ ŘǳŜ ǘƻ Ƴŀƴȅ ƻǘƘŜǊ ŦŀŎǘƻǊǎΦ 
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5ƛƎƛǘŀƭ /ƻƴƴŜŎǝǾƛǘȅ 
 

Digital connectivity plays a vital role in workforce development, shaping how individuals 
access training, employment opportunities, and essential workplace tools. As the economy 
becomes increasingly digital, reliable internet access and digital infrastructure are no longer 
optional, they are fundamental to preparing a skilled and adaptable workforce. From online 
job applications to virtual training programs and remote work opportunities, digital 
connectivity ensures that workers can participate fully in toŘŀȅΩǎ ƭŀōƻǳǊ ƳŀǊƪŜǘΦ 
 
For employers, it enables the delivery of scalable training programs, continuous upskilling, 
and more efficient onboarding processes. It also opens pathways for collaboration and 
knowledge sharing across regions, helping businesses tap into a broader talent pool. For 
workers, particularly in rural or underserved areas, access to digital tools is key to 
overcoming barriers to employment and education. In workforce development efforts, 
ōǊƛŘƎƛƴƎ ǘƘŜ ŘƛƎƛǘŀƭ ŘƛǾƛŘŜ ƛǎ ƴƻǘ Ƨǳǎǘ ŀōƻǳǘ ǘŜŎƘƴƻƭƻƎȅ ŀŎŎŜǎǎΤ ƛǘΩǎ ŀōƻǳt ensuring economic 
mobility, inclusion, and long-term employability in a rapidly evolving job market. 
 
In the 2022 Report, 75.8 percent of respondents report having a website which has 
increased to 81 percent in 2025. Business reliance on electronic communication has also 
ƛƴŎǊŜŀǎŜŘ ǿƛǘƘ ƻƴƭȅ м҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǊŜǇƻǊǘƛƴƎ ǘƘŜƛǊ ōǳǎƛƴŜǎǎ ŘƻŜǎƴΩǘ ǊŜƭȅ ƻƴ ŜƭŜŎǘǊƻƴƛŎ 
communication in 2025. More respondents also report being satisfied with the speed and 
quality of internet and telecommunication services in the region, with satisfaction growing 
from 38 to 52 percent over the past 3 years, Likewise the issues created through 
unsatisfactory telecommunication services has decreased with responses indicating a 
general improvement in all associated issues. 
 
Digital communication services within the region remain unsatisfactory for 48% of 
respondents. Whilst services have improved and less businesses are suffering from 
unsatisfactory services the results indicate our telecommunications organisations still have 
work to do to ensure high quality, fast services support the aspirations of local businesses. 
 
The responses below provide a snapshot of business digital connectivity and their 
satisfaction with that connectivity in Far West NSW. 

5ƻŜǎ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴ ƘŀǾŜ ŀ ǿŜōǎƛǘŜΚ
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CƻǊ ǿƘŀǘ ǇǳǊǇƻǎŜ ŘƻŜǎ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴ ǳǎŜ ƛǘǎ ǿŜōǎƛǘŜΚ όǝŎƪ ŀƭƭ ǘƘŀǘ ŀǊŜ ǊŜƭŜǾŀƴǘύ 

 

§ƣőĲƖЯШƓũĲċƚĲШƚĲƓĦŔŉǃ 

¶ DŜƴŜǊŀƭ ƛƴŦƻǊƳŀǝƻƴ κ ŎƻƳƳǳƴƛǘȅ ŀǿŀǊŜƴŜǎǎ 

¶ .ƻƻƪƛƴƎǎ κ ǊŜƎƛǎǘǊŀǝƻƴǎ 

¶ wŜǎŜŀǊŎƘ 

¶ CƛƴŀƴŎŜ κ ōŀƴƪƛƴƎ 
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?ŸĲƚШǃŸƨƖШŸƖŊċŰŔƚċƣŔŸŰШƖĲũǃШŸŰШĲũĲĦƣƖŸŰŔĦШĦŸůůƨŰŔĦċƣŔŸŰƚШыĲЮŊЮШĲůċŔũЯШůŸĤŔũĲШƓőŸŰĲƚЯШ
ƚůċƖƣШĬĲƻŔĦĲƚь 

 

 

 

 

 

 

 

 

ÅĲŊċƖĬũĲƚƚШŸŉШőŸƽШǃŸƨƖШŸƖŊċŰŔƚċƣŔŸŰШƨƣŔũŔƚĲƚШĲũĲĦƣƖŸŰŔĦШĦŸůůƨŰŔĦċƣŔŸŰЯШċƖĲШǃŸƨШƚċƣŔƚǯĲĬШ
ƽŔƣőШƣőĲШƚƓĲĲĬШоШƕƨċũŔƣǃШŸŉШŔŰƣĲƖŰĲƣШċŰĬШƣĲũĲĦŸůůƨŰŔĦċƣŔŸŰШƚĲƖƻŔĦĲƚе 

 

If you are not satisfied with internet and telecommunication services in the region, please 
expand on the issues unsatisfactory telecommunications create for your business (tick all 
that are relevant) 
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!ǊǝŬŎƛŀƭ LƴǘŜƭƭƛƎŜƴŎŜ 
 
Artificial Intelligence (AI) is transforming the way businesses operate across nearly every 
industry. From automating repetitive tasks to providing deep insights through data analysis. 
Reportedly, AI enables businesses to operate more efficiently, make better decisions, and 
deliver improved customer experiences. 
 
One of the most common applications of AI in business is process automation. AI powered 
systems can handle routine tasks such as data entry, scheduling, and customer inquiries 
through chatbots, freeing up employees to focus on more strategic work. In areas like 
finance and HR, AI can streamline compliance checks, resume screening, and invoice 
processing. 
 
AI is also central to data analytics and decision-making. Businesses can use AI algorithms to 
analyse large volumes of data quickly, identify trends, and forecast future outcomes, helping 
leaders make smarter, evidence-based decisions. In retail, for example, AI helps predict 
consumer behaviour and optimise inventory. In agriculture or mining, AI can monitor 
equipment and environmental conditions to improve productivity and safety. 
 
Customer service is another area where AI is making a major impact. Through tools like 
natural language processing, businesses can offer 24/7 support using virtual assistants, 
provide personalised recommendations, and improve user engagement. This not only 
enhances the customer experience but also reduces operational costs. 
 
The 2025 Far West Workforce Development Survey asked business about the use of artificial 
technology for the first time. Current statistics based on global 2024-2025 reports suggest 
about 78% of companies worldwide report using AI in at least one business function, with 
roughly 40% actively using AI in day-to-day operations. 
 

²ƛǘƘ ǘƘŜ ǊŀǇƛŘ ƎǊƻǿǘƘ ƻŦ ǘŜŎƘƴƻƭƻƎȅ ŘƻŜǎ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴ ǳǎŜ !ǊǝŬŎƛŀƭ LƴǘŜƭƭƛƎŜƴŎŜ ό!Lύ 
ǎƻƊǿŀǊŜΦ 
bƻǘŜΥ ǘƘƛǎ ǉǳŜǎǝƻƴ ƛǎ ƴŜǿ ƛƴ ǘƘŜ нлнр ǎǳǊǾŜȅ 
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{ƻŎƛŀƭ aŜŘƛŀ 
 
Social media has become a powerful tool for businesses of all sizes, transforming how they 
communicate, market, and engage with customers. Platforms like Facebook, LinkedIn, 
Instagram, TikTok, and X are now central to building brand awareness, reaching new 
audiences, and staying competitive in a digitally connected marketplace. 
 
One of the primary uses of social media in business is marketing and promotion. 
Organisations use social media to advertise products and services, run campaigns, and share 
ŎƻƴǘŜƴǘ ǘƘŀǘ ǊŜǎƻƴŀǘŜǎ ǿƛǘƘ ǘƘŜƛǊ ǘŀǊƎŜǘ ŀǳŘƛŜƴŎŜΦ LǘΩǎ ŀƴ ŀŦŦƻǊŘŀōƭŜ ŀƴŘ ŜŦŦŜŎǘƛǾŜ ǿŀȅ ǘƻ 
reach both local and global markets, especially for small businesses with limited marketing 
budgets. 
 
Social media also enables direct engagement with customers. Through comments, 
messages, and real-time feedback, businesses can build relationships, improve customer 
service, and strengthen loyalty. Many consumers now expect businesses to be responsive 
and available on social platforms and ƛǘΩǎ ƻŦǘŜƴ ǘƘŜƛǊ ŦƛǊǎǘ Ǉƻƛƴǘ ƻŦ ŎƻƴǘŀŎǘΦ 
 
Another major benefit is brand visibility and trust. Regular, authentic content helps establish 
ŀ ōǊŀƴŘΩǎ ƛŘŜƴǘƛǘȅ ŀƴŘ ǾŀƭǳŜǎΦ tƭŀǘŦƻǊƳǎ ƭƛƪŜ [ƛƴƪŜŘLƴ ŀǊŜ reportedly valuable for 
professional networking, talent recruitment, and B2B engagement, while platforms like 
Instagram and TikTok allow for more creative, visual storytelling. 
 
In addition, social media offers valuable insights through analytics. Businesses can track 
customer behaviour, engagement levels, demographics, and campaign performance in real 
time. These insights help refine strategies, improve products, and make informed business 
decisions. 
 
The 2025 Survey also asked respondents about their use of social media for the first time, 
and not surprisingly 94.5 percent of respondents reported using social media in their 
business. Responses also suggest local businesses are making the most of the opportunities 
with regional businesses utilising social media for a range of purposes. 

 

Does your organisation use social media? 
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If your organisation does use social media, how is it being used? (tick all that apply) 

 

²ƘŜǊŜ Řƻ ȅƻǳ ǎŜƭƭ κ ƳŀǊƪŜǘ ȅƻǳǊ ƎƻƻŘǎ ŀƴŘ κ ƻǊ ǎŜǊǾƛŎŜǎΚ όǝŎƪ ŀǎ Ƴŀƴȅ ŀǎ ŀǇǇƭȅύ 

[ƻŎŀƭ ōǳǎƛƴŜǎǎŜǎ ŀǊŜ ǎŜƭƭƛƴƎ ŀƴŘ ƳŀǊƪŜǝƴƎ ǘƘŜƛǊ ƎƻƻŘǎ ŀƴŘ ǎŜǊǾƛŎŜǎ ǘƻ ŀ ǿƛŘŜǊ ŀǳŘƛŜƴŎŜ ƻǾŜǊ 

ǘƘŜ Ǉŀǎǘ о ȅŜŀǊǎ ǿƛǘƘ ƛƴǘŜǊƴŀǝƻƴŀƭ ƳŀǊƪƛƴƎ κ ǎŀƭŜǎ ǳǇ ŦǊƻƳ мн ǇŜǊŎŜƴǘ ƛƴ нлнн ǘƻ мсΦу 

ǇŜǊŎŜƴǘ ƛƴ нлнр ŀƴŘ ƴŀǝƻƴŀƭƭȅ ǳǇ ŦǊƻƳ отΦс ǇŜǊŎŜƴǘ ǘƻ псΦт ǇŜǊŎŜƴǘΦ 
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Our current workforce 
To gain a clearer picture of our current workforce and assess whether we are fully 
leveraging local potential, respondents were asked to reflect on the makeup of their existing 
workforce. One of the most effective strategies to address workforce shortages and skill 
gaps is to invest in training and retraining our own people. This includes creating more on-
the-job learning opportunities that not only build skills but also help retain local talent, 
particularly young people within the region. 
 
However, meeting these workforce needs requires more than employer willingness alone. It 
involves a coordinated approach that includes strong, relevant, and locally delivered training 
pathways, accessible local assessment options, and sustained career development support. 
Employers must be active partners in workforce development, but they also need the 
backing of responsive training systems and supportive infrastructure to succeed. 
 
To create meaningful, long-term employment outcomes, we must focus on making career 
pathways visible, viable, and valuable for local people. This means investing in systems that 
are responsive to local needs and ensuring that training leads to real, attractive employment 
opportunities within the region. A strong local workforce starts with strong local 
collaboration. 

 

Do you currently employ any of the following (tick all that are relevant) 

 

¢ƘŜ нлнр ǎǳǊǾŜȅ ƛŘŜƴǝŬŜǎ ƭŜǎǎ ǊŜǎǇƻƴŘŜƴǘǎ ŀǊŜ ŜƳǇƭƻȅƛƴƎ ŀǇǇǊŜƴǝŎŜǎΣ ƛƴǘŜǊƴǎ ŀƴŘ ŎŀŘŜǘǎ 

ǘƘŀƴ ƛƴ ǘƘŜ нлнн ǎǳǊǾŜȅΣ ƘƻǿŜǾŜǊ ǘǊŀƛƴŜŜǎ ŀƴŘ ǎŎƘƻƻƭπōŀǎŜŘ ǘǊŀƛƴŜŜǎ ƘŀǾŜ ǎƭƛƎƘǘƭȅ ƛƴŎǊŜŀǎŜŘ 

ŦǊƻƳ мфΦт ǇŜǊŎŜƴǘ ǘƻ нлΦн ǇŜǊŎŜƴǘ ŦƻǊ ǘǊŀƛƴŜŜǎ ŀƴŘ уΦр ǇŜǊŎŜƴǘ ǘƻ млΦс ǇŜǊŎŜƴǘ ŦƻǊ ǎŎƘƻƻƭπ

ōŀǎŜŘ ǘǊŀƛƴŜŜǎΦ tƻǘŜƴǝŀƭƭȅ ǊŜƅŜŎǝƴƎ ǘƘŜ ƭŀōƻǳǊ ǎƘƻǊǘŀƎŜΣ ōŀŎƪǇŀŎƪŜǊǎ κ ƛǝƴŜǊŀƴǘ ƭŀōƻǳǊ Ƙŀǎ 

ƛƴŎǊŜŀǎŜŘ ŦǊƻƳ оΦп ǇŜǊŎŜƴǘ ǘƻ моΦр ǇŜǊŎŜƴǘ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ о ȅŜŀǊǎΦ ¢ƘŜ ǎǳǊǾŜȅ Ƙŀǎ ƴƻǘ 

ǇǊŜǾƛƻǳǎƭȅ ŀǎƪŜŘ ŀōƻǳǘ ŀƎŜƴŎȅ ŀƴŘ ǎƘƻǊǘπǘŜǊƳ ŜȄǘŜǊƴŀƭ ŎƻƴǘǊŀŎǘƻǊǎΣ ƘƻǿŜǾŜǊΣ ǿƛǘƘ мпΦп 

ǇŜǊŎŜƴǘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǊŜǇƻǊǝƴƎ ǘƘŜ ǳǎŜ ƻŦ ŀƎŜƴŎȅ ŀƴŘ ǎƘƻǊǘπǘŜǊƳ ŎƻƴǘǊŀŎǘƻǊǎ ƛǘ ŀǇǇŜŀǊǎ 

ǘƘŜȅ ŀǊŜ ōŜŎƻƳƛƴƎ ŀ ŎǊƛǝŎŀƭ ŀǎǇŜŎǘ ƻŦ ǘƘŜ ƭƻŎŀƭ ǿƻǊƪŦƻǊŎŜΦ 
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 ~ŔŰĲƖќƚШ~ĲůŸƖŔċũШ7ƖŸťĲŰШcŔũũ 
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¢ǊŀƛƴƛƴƎ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ 

ŘŜǾŜƭƻǇƳŜƴǘ 
Training and professional development are critical components of a resilient, skilled, and 
future ǊŜŀŘȅ ǿƻǊƪŦƻǊŎŜΦ Lƴ ǘƻŘŀȅΩǎ ǊŀǇƛŘƭȅ ŎƘŀƴƎƛƴƎ ŜŎƻƴƻƳȅΣ ǿƘŜǊŜ ǘŜŎƘƴƻƭƻƎȅΣ Ƨƻō ǊƻƭŜǎΣ 
and industry needs are constantly evolving, ongoing learning is no longer optional, it is 
essential. 
 
Effective training helps employees develop the specific skills and knowledge required to 
perform their jobs efficiently and safely. It also builds confidence, supports career 
progression, and boosts job satisfaction, which can lead to higher retention rates. For 
employers, a well-trained workforce leads to greater productivity, reduced errors, and 
improved service quality. It also allows businesses to remain competitive by adapting 
quickly to new technologies, regulations, and market demands. 
 
Professional development goes beyond immediate job skills. It encourages lifelong learning, 
fosters leadership capabilities, and equips workers to take on more complex responsibilities. 
In regional and remote areas, investing in local training and development is especially 
important as it helps build a pipeline of skilled workers from within the community, 
reducing reliance on fly-in-fly-out staff or external recruitment. 
 
Importantly, training and development must be accessible, relevant, and aligned with both 
industry needs and local opportunities. When done well, it not only strengthens individual 
career paths but also supports broader regional economic growth and social wellbeing. 
 
Regardless of why local employers seek training and professional development 
opportunities for their employees, the survey was interested in understanding their 
experiences and satisfaction with the opportunities available to them, and their assistance 
in identifying the gaps in the opportunities presented to them.  
 
Unfortunately, nothing has changed over the past 3 years with 36 percent of respondents 
not satisfied with the local options in 2022 and 36 percent reporting being unsatisfied in 
2025. 
 
!ǊŜ ȅƻǳ ǎŀǝǎŬŜŘ ǿƛǘƘ ǘƘŜ ǘǊŀƛƴƛƴƎ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ƻǇǝƻƴǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ 

ȅƻǳǊ ŎǳǊǊŜƴǘ ǿƻǊƪŦƻǊŎŜΚ 
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Respondents were asked to provide specific additional information about the training they 

require with several themes potentially providing the evidence and opportunity local 

training providers need to plan their delivery and/or marketing of training options and 

opportunities. Note; responses are exactly as received through the survey. 

LŦ ȅƻǳ ŀƴǎǿŜǊŜŘ ƴƻ ǘƻ ǘƘŜ ŀōƻǾŜ ǉǳŜǎǝƻƴΣ ǿƘŀǘ ǘǊŀƛƴƛƴƎ κ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ƛǎ 

ǊŜǉǳƛǊŜŘΚ 

¶ !ƭƭ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ǘǊŀƛƴƛƴƎ ŦƻǊ ƻǳǊ ŜƳǇƭƻȅŜŜǎ ǿƛǎƘƛƴƎ ǘƻ ǳǇŘŀǘŜ ǎƪƛƭƭǎ 

Ƴǳǎǘ ōŜ ŘƻƴŜ ōȅ ŎƻǊǊŜǎǇƻƴŘŜƴŎŜΦ ό9ƛǘƘŜǊ ƻƴπƭƛƴŜ ƻǊ ŘƛƎƛǘŀƭύΦ 

¶ ¢ƘŜǊŜ ƛǎ ƴƻ ǘǊŀƛƴƛƴƎ κ ŀǎǎƛǎǘŀƴŎŜ ŦƻǊ ƴŜǿ ōǳǎƛƴŜǎǎŜǎ ǿƛǘƘƛƴ ǘƘŜ ƭƻŎŀƭ ŀǊŜŀΦ ! ƭƻǘ ƻŦ 

ŘŜǾŜƭƻǇƳŜƴǘ ƻǇǇƻǊǘǳƴƛǝŜǎ ŀǊŜ ōƛƎ Ŏƛǘȅ ōŀǎŜŘΦ  

¶ /ǳǊǊŜƴǘƭȅ ƴƻ ƻǇǝƻƴ ŦƻǊ !ǇǇǊŜƴǝŎŜ /ƘŜŦǎ ǘƻ ǘǊŀƛƴ ƛƴ .ǊƻƪŜƴ IƛƭƭΦ  

¶ tǊƻŎǳǊƛƴƎ ǊŜƭŜǾŀƴǘ ǘǊŀƛƴƛƴƎ ƛƴ ǘƘŜ ŦŀǊ ǿŜǎǘ Ƙŀǎ ǘǊŀŘƛǝƻƴŀƭƭȅ ōŜŜƴ ŎƻƳǇƭƛŎŀǘŜŘΦ  

¶ tǊƻŦŜǎǎƛƻƴŀƭ ǘǊŀƛƴƛƴƎ ƛƴ ŜŘǳŎŀǝƻƴΣ ŎƘƛƭŘǊŜƴΣ ŀƴŘ ǎǘŀũ ŘŜǾŜƭƻǇƳŜƴǘΦ   

¶ /ǳǊǊŜƴǘƭȅ ŀƭƭƛŜŘ ƘŜŀƭǘƘ ǊŜƭƛŜǎ ŀ ƭƻǘ ƻƴ ƻƴƭƛƴŜκǾƛǊǘǳŀƭ ǘǊŀƛƴƛƴƎκŜŘǳŎŀǝƻƴ ǘƘŀǘ ƛǎ ƻƊŜƴ 

ƴƻǘ ǘŀƛƭƻǊŜŘ ǘƻ ǊǳǊŀƭ ŀƴŘ ǊŜƳƻǘŜ ƘŜŀƭǘƘΦ /ƻǳǊǎŜǎ Ŏŀƴ ōŜ ǉǳƛǘŜ ŎƻǎǘƭȅΦ !ƭƭƛŜŘ ƘŜŀƭǘƘ 

ǇǊƻŦŜǎǎƛƻƴŀƭǎ ǊŜǉǳƛǊŜ ƻƴƎƻƛƴƎ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘΣ ǿƛǘƘ ŜƳǇƘŀǎƛǎ ƻƴ ƳƻǊŜ 

ǎǇŜŎƛŀƭƛǎŜŘ ŎŀǎŜƭƻŀŘǎ ǘƻ ǎǳǇǇƻǊǘ ǎƻƳŜ ƻŦ ǘƘŜ ƴƛŎƘŜ ŎƭƛƴƛŎŀƭ ŀǊŜŀǎ ŦƻǊ ǇŀǝŜƴǘǎ ƛƴ ǘƘŜ 

ŦŀǊ ǿŜǎǘΦ   

¶ !ŎŎŜǎǎƛōƭŜ ǎƻƊ ǎƪƛƭƭǎ  

¶ 5Ŝƴǘŀƭ !ǎǎƛǎǝƴƎ Ƙŀǎ ƴƻǿ ōŜŜƴ ǊŜƳƻǾŜŘ ŦǊƻƳ ǘƘŜ ǇǊƛƻǊƛǘȅ ƭƛǎǘ ǿƛǘƘ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΦ 

¢Ƙƛǎ ƳŜŀƴǎ ǘƘŜ ǇǊŀŎǝŎŜ ƛǎ ƴƻ ƭƻƴƎŜǊ ŀōƭŜ ǘƻ ƻũŜǊ Ŧǳƭƭ ǘǊŀƛƴƛƴƎ ǘƻ ŀƴȅ ƴŜǿ ǘǊŀƛƴŜŜ ŀƴŘ 

ƛǎ ŀƴ ƻǳǘπƻŦπǇƻŎƪŜǘ Ŏƻǎǘ ŦƻǊ ǘƘŜƳΦ  ¢Ƙƛǎ Ƙŀǎ ƳŀŘŜ ƛǘ ōŜŎƻƳŜ ŜȄǘǊŜƳŜƭȅ ƘŀǊŘ ǘƻ ŬƴŘ 

ŀƴŘ ǊŜǘŀƛƴ ŜƳǇƭƻȅŜŜǎΦ   

¶ aƻǊŜ ƘƛƎƘπƭŜǾŜƭ ǘǊŀƛƴƛƴƎ ǎƘƻǳƭŘ ōŜ ŀǾŀƛƭŀōƭŜ ƭƻŎŀƭƭȅΣ ƴƻǘ Ƨǳǎǘ ¢!C9Φ  

¶ .ŀǎŜŘ ƻƴ ǘƘŜ ŜƳǇƭƻȅŜŜǎ ŎƻƳƛƴƎ ǘƻ ǳǎ ǘƘŜǊŜ ŀǇǇŜŀǊǎ ǘƻ ōŜ ƭƛƳƛǘŜŘ ǘǊŀƛƴƛƴƎ ŀƴŘκƻǊ 

ǎǘŀƴŘŀǊŘǎ ƛƴ ǇƭŀŎŜΦ  

¶ CŀŎŜ ǘƻ ŦŀŎŜ ŦƻǊ IƻǎǇƛǘŀƭƛǘȅ ŀǇǇǊŜƴǝŎŜǎΦ  

¶ ¸Ŝǎ ŀƴŘ ƴƻΣ ǿƘƛƭŜ L ŀƳ ǎŀǝǎŬŜŘ ǿƛǘƘ ƻǇǝƻƴǎ ǿŜ ŎǳǊǊŜƴǘƭȅ ƘŀǾŜΣ ƴƻƴŜ ƻŦ ƻǳǊ ŎƻǳǊǎŜǎ 

ŀǊŜ ƻũŜǊŜŘ ƭƻŎŀƭƭȅΣ ŜΦƎΦ ƭŀǳƴŘǊȅ ƻǇŜǊŀǝƻƴǎΣ ƘƻǊǝŎǳƭǘǳǊŜΣ ŎƘŀƛƴǎŀǿ ƻǇŜǊŀǝƻƴǎ ƻǊ 

ƛǊǊƛƎŀǝƻƴ ǎȅǎǘŜƳ ƛƴǎǘŀƭƭŀǝƻƴΦ  

¶ ¢ƘŜǊŜ ŎƻǳƭŘ ōŜ ōŜǧŜǊ ǘǊŀƛƴƛƴƎ ƻǇǝƻƴǎ ŦƻǊ ǘƘŜ ŎƛǾƛƭ ŎƻƴǎǘǊǳŎǝƻƴ ƛƴŘǳǎǘǊȅ ŀƴŘ ƎŜƴŜǊŀƭ 

ƻƴ ǘƘŜ Ƨƻō ǘǊŀƛƴƛƴƎ ŦŀŎƛƭƛǘȅΦ   

¶ ²Ŝ Ƴǳǎǘ ōǊƛƴƎ ƛƴ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǊǎ ŦǊƻƳ ƻǳǘǎƛŘŜ ǘƘŜ ǊŜƎƛƻƴ ǘƻ ŘŜƭƛǾŜǊ ǘǊŀƛƴƛƴƎΦ  

¶ ²Ŝ ƘŀǾŜ ǘƻ Řƻ ŀƭƭ ƛƴπƘƻǳǎŜ ǘǊŀƛƴƛƴƎ ŀǎ ǘƘŜǊŜ ŀǊŜ ƴƻ ŀŘŜǉǳŀǘŜκŀǇǇǊƻǇǊƛŀǘŜ 

ǘǊŀƛƴƛƴƎκŎƻǳǊǎŜǎ ƛƴ ƻǳǊ ƛƳƳŜŘƛŀǘŜ ŀǊŜŀ όоллƪƳ Ǉƭǳǎ ŘǊƛǾŜύ ǊŜƭŜǾŀƴǘ ǘƻ ƻǳǊ ǎǘŀŶƴƎ 

ƴŜŜŘǎΦ  

¶ bƻ Ŧƻƭƭƻǿ ǳǇ ƻƴ ŜŘǳŎŀǝƻƴ ŜƴǉǳƛǊƛŜǎ ƭƛƳƛǘŜŘ ǎŎƻǇŜ ƻŦ ƻǇǇƻǊǘǳƴƛǝŜǎ ŜΦƎΦ th/¦{ 

ǘǊŀƛƴƛƴƎ ŦƻǊ ŘƛŶŎǳƭǘ ŎŀƴƴǳƭŀǝƻƴǎΦ  

¶ L ŘƻƴΩǘ ƪƴƻǿ LΩǾŜ ƴŜǾŜǊ ōŜŜƴ ŀǎƪŜŘ ƻǊ ƻũŜǊŜŘ ŀƴȅ ŀŘǾƛŎŜ ŦǊƻƳ ǘƘƛǎ ƻǊƎŀƴƛǎŀǝƻƴΦ  

¶ ¢ƛŎƪŜǘǎ ƛƴ ǎŀŦŜ ǿƻǊƪ ǊƻƭƭǎΦ !ƭƭ ǘȅǇŜǎ  

¶ ¢ǊȅƛƴƎ ǘƻ ƎŜǘ ǘǊŀƛƴŜǊǎ ǘƻ ŎƻƳŜ ǘƻ ƻǳǊ ƭƻŎŀǝƻƴ ŀǎ ƴƻǘ ŀƭƭ ǘǊŀƛƴƛƴƎ ƛǎ ŀǾŀƛƭŀōƭŜ ƻƴƭƛƴŜΦ  
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¶ /ŀƴ ƴƻǘ ŀŎŎŜǎǎ ǊŜƭŜǾŀƴǘ t5 ƭƻŎŀƭƭȅΣ ǊƻƻŬƴƎ ǘǊŀŘŜ ǘǊŀƛƴƛƴƎΣ ǎŎŀũƻƭŘƛƴƎΣ ǿƻǊƪƛƴƎ ŀǘ 

ƘŜƛƎƘǘǎΣ ƳŜŘƛǳƳ ǊƛƎƛŘ ǘǊǳŎƪ ƭƛŎŜƴǎŜΦ  

¶ 5ƛŶŎǳƭǘ ǘƻ ƭƻŎŀǘŜ ŎƻƳǇƭƛŀƴŎŜ ǘǊŀƛƴƛƴƎ ŎƭƻǎŜ ōȅ ǘƘŀǘ ŀƭƭ ǎǘŀũ Ŏŀƴ ŀǧŜƴŘ Ŝŀǎƛƭȅ ŀƴŘ 

ǿƛǘƘƻǳǘ ōŜƛƴƎ ŀǿŀȅ ŦƻǊ ŘŀȅǎΦ   

¶ ²Ŝ ŀǊŜ ƎŜƴŜǊŀƭƭȅ ǎŀǝǎŬŜŘ ǿƛǘƘ ǘƘŜ ǘǊŀƛƴƛƴƎ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ 

ƻǇǇƻǊǘǳƴƛǝŜǎ ŀǾŀƛƭŀōƭŜΣ ƘƻǿŜǾŜǊ ǘƘŜǊŜ ŀǊŜ ŀǊŜŀǎ ǿƘŜǊŜ ŀŎŎŜǎǎƛōƛƭƛǘȅ ŀƴŘ ŘŜƭƛǾŜǊȅ 

ƻǇǝƻƴǎ ŎƻǳƭŘ ōŜ ƛƳǇǊƻǾŜŘΦ  hǳǊ ŎǳǊǊŜƴǘ ǿƻǊƪŦƻǊŎŜ Ƙŀǎ ōŜƴŜŬǘŜŘ ŦǊƻƳ ǇǊƻƎǊŀƳǎ 

ǎǳŎƘ ŀǎ CƛǊǎǘ !ƛŘ ǘǊŀƛƴƛƴƎ ǘƘǊƻǳƎƘ wƻōƛƴǎƻƴ /ƻƭƭŜƎŜΣ ƭƛƎƘǘ ǾŜƘƛŎƭŜ ŀƴŘ ƳŀŎƘƛƴŜǊȅ 

ŎƻǳǊǎŜǎΣ ŀƴŘ ŦƻƻŘ ǎŀŦŜǘȅ ǘǊŀƛƴƛƴƎΦ ²Ŝ ƘŀǾŜ ŀƭǎƻ ǘŀƪŜƴ ŀŘǾŀƴǘŀƎŜ ƻŦ ǘƘŜ ¢!C9 b{² 

[ŜŀŘŜǊǎƘƛǇ ŀƴŘ aŀƴŀƎŜƳŜƴǘ ŎƻǳǊǎŜΣ ǿƘƛŎƘ Ƙŀǎ ōŜŜƴ ǾŀƭǳŀōƭŜ ŦƻǊ ǘŜŀƳ ƎǊƻǿǘƘ ŀƴŘ 

ǎƪƛƭƭ ŘŜǾŜƭƻǇƳŜƴǘΦ  aƻǾƛƴƎ ŦƻǊǿŀǊŘΣ ǿŜ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǎŜŜ ƎǊŜŀǘŜǊ ŀŎŎŜǎǎƛōƛƭƛǘȅ ǘƻ 

CƻƻŘ {ŀŦŜǘȅ {ǳǇŜǊǾƛǎƻǊ ǘǊŀƛƴƛƴƎΣ ǿƛǘƘ ƻǇǝƻƴǎ ŦƻǊ ōƻǘƘ ƻƴƭƛƴŜ ŘŜƭƛǾŜǊȅ ŀƴŘ ƛƴπǇŜǊǎƻƴ 

ŎƻǳǊǎŜǎ ŀǘ wƻōƛƴǎƻƴ /ƻƭƭŜƎŜ ƻǊ ¢!C9 b{²Φ 9ȄǇŀƴŘƛƴƎ ǘƘŜ ǊŀƴƎŜ ŀƴŘ ŦǊŜǉǳŜƴŎȅ ƻŦ 

ƭƻŎŀƭƭȅ ŘŜƭƛǾŜǊŜŘ ŎƻǳǊǎŜǎ ǿƻǳƭŘ ƘŜƭǇ ǊŜŘǳŎŜ ǘǊŀǾŜƭ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀƴŘ ƳŀƪŜ ƛǘ ŜŀǎƛŜǊ 

ŦƻǊ ƻǳǊ .ǊƻƪŜƴ Iƛƭƭ ǘŜŀƳ ǘƻ Ƴŀƛƴǘŀƛƴ ŀƴŘ ŘŜǾŜƭƻǇ ŜǎǎŜƴǝŀƭ ǎƪƛƭƭǎΦ  

¶ ²Ŝ ƘŀǾŜ /t5 ŀƴŘ ƭƛŎŜƴǎƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎΣ ŀƭǿŀȅǎ ŎƘŀƴƎƛƴƎ ŀƴŘ ƴŜǾŜǊ ŀǾŀƛƭŀōƭŜ ǘƻ Řƻ 

ƭƻŎŀƭƭȅ ƻǊ ƴŜŀǊōȅΦ  LƴǾƻƭǾŜǎ ǘǊŀǾŜƭ ǘƻ ŀǧŜƴŘ ŀƴŘ ŀŎŎƻƳƳƻŘŀǝƻƴ ƻǊ ƻƴƭƛƴŜΦ   vǳƛǘŜ 

ǝƳŜ ŎƻƴǎǳƳƛƴƎ ŀƴŘ ǘƘƛǎ ƛƴŘǳǎǘǊȅ ǎǇŜŎƛŬŎ ǘǊŀƛƴƛƴƎ ƛǎ ŀƭǿŀȅǎ ŎƘŀƴƎƛƴƎ ŀƴŘ ŜǾƻƭǾƛƴƎ 

ŀƴŘ ƘŀǊŘ ǘƻ ƪŜŜǇ ǳǇ ǿƛǘƘΦ  

¶ ²Ŝ ǊŜŀƭƭȅ ǎǘǊǳƎƎƭŜ ǘƻ ŬƴŘ ŀƴȅ ŀǇǇƭƛŎŀƴǘǎ ǿƛǘƘ ǇƭǳƳōƛƴƎ ǎƪƛƭƭǎ ŀƴŘ ǉǳŀƭƛŬŎŀǝƻƴǎ ƛƴ 

.ǊƻƪŜƴ Iƛƭƭ όǊŜƎƛƻƴŀƭ b{²ύ ŘǳŜ ǘƻ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǿŜ Řƻƴϥǘ ƘŀǾŜ ŀ ǘǊŀƛƴƛƴƎ ŦŀŎƛƭƛǘȅ ǘƘŀǘ 

ƻũŜǊǎ ǇƭǳƳōƛƴƎ ƭƻŎŀƭƭȅΣ ǎƻ ƻǳǊ ŀǇǇǊŜƴǝŎŜǎ ƴŜŜŘ ǘƻ ǘǊŀǾŜƭ о ƘƻǳǊǎ ƛƴǘŜǊǎǘŀǘŜ ǘƻ 

±ƛŎǘƻǊƛŀ ǘƻ ƳŜŜǘ ǘƘŜƛǊ ǘǊŀŘŜ ǎŎƘƻƻƭ ƻōƭƛƎŀǝƻƴǎΦ ¢Ƙƛǎ ŀƭǎƻ ƳŜŀƴǎ ǘƘŀǘ ǉǳŀƭƛŬŜŘ 

ǇƭǳƳōŜǊǎ ŀǊŜ ƴƻǘ ǳǎǳŀƭƭȅ ǎŜŜƪƛƴƎ Ƨƻōǎ ƛƴ .ǊƻƪŜƴ Iƛƭƭ ǳƴƭŜǎǎ ǘƘŜȅ ǿŀƴǘ ǘƻ Ǌǳƴ ǘƘŜƛǊ 

ƻǿƴ ōǳǎƛƴŜǎǎΣ ǿƘƛŎƘ ƳŀƪŜǎ ƛǘ ƛƳǇƻǎǎƛōƭŜ ǘƻ ŀǧǊŀŎǘ ǉǳŀƭƛŬŜŘ ǇƭǳƳōŜǊǎ ǘƻ ǊŜƎƛƻƴŀƭ 

!ǳǎǘǊŀƭƛŀ ŀƴŘ .ǊƻƪŜƴ IƛƭƭΦ LŦ ǿŜ ǿŜǊŜ ǇŀǊǘ ƻŦ ǘƘŜ 5!a! ŀǊǊŀƴƎŜƳŜƴǘǎ ŦƻǊ ǊŜƎƛƻƴŀƭ 

!ǳǎǘǊŀƭƛŀΣ ǿŜ ǿƻǳƭŘ ōŜ ŀōƭŜ ǘƻ Ŭƭƭ ǘƘŜ Ǉƻǎƛǝƻƴ ǿƛǘƘ ŀƴ ƻǾŜǊǎŜŀǎ ǎƪƛƭƭŜŘ ǘǊŀŘŜǎƳŀƴ ƛƴ 

ŜȄŎƘŀƴƎŜ ŦƻǊ ŀ ǇŀǘƘǿŀȅ ǘƻ ǇŜǊƳŀƴŜƴǘ ǊŜǎƛŘŜƴŎȅΦ !ƭǘŜǊƴŀǝǾŜƭȅΣ ŀƴȅ ƎƻǾŜǊƴƳŜƴǘ 

ƛƴŎŜƴǝǾŜǎ ŦƻǊ ǉǳŀƭƛŬŜŘ ǎƪƛƭƭŜŘ ǘǊŀŘŜǎƳŜƴ ǘƻ ǊŜƭƻŎŀǘŜ ǘƻ ǊŜƎƛƻƴŀƭ !ǳǎǘǊŀƭƛŀ ǎǳŎƘ ŀǎ ǘŀȄ 

ƛƴŎŜƴǝǾŜǎ ǿƻǳƭŘ ƘƻǇŜŦǳƭƭȅ ŀǧǊŀŎǘ !ǳǎǘǊŀƭƛŀƴǎ ǘƻ ǿƻǊƪ ƛƴ ǊŜƳƻǘŜ ƭƻŎŀǝƻƴǎΣ ŜǾŜƴ ŦƻǊ ŀ 

ƭƛƳƛǘŜŘ ǝƳŜΦ   

¶ !ŎŎŜǎǎ ǘƻ ǉǳŀƭƛǘȅ ǘǊŀƛƴƛƴƎ ƛƴ ǇƘŀǊƳŀŎȅ ŀǊŜŀǎ ƛǎ ǳǎǳŀƭƭȅ ƛƴ ƳŀƧƻǊ ŎƛǝŜǎ ǎƻ ŀŎŎŜǎǎ ƛǎ ŀ 

ƘǳƎŜ ƛǎǎǳŜΦ  

¶ hǳǊ ƛƴŘǳǎǘǊȅ Ƙŀǎ ƭƻǘǎ ƻŦ ƻǇǝƻƴǎΣ ōǳǘ ǘƻ ŀǧŜƴŘ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅκŎƻǳǊǎŜΣ ǘƘŜǊŜ ƛǎ ŀǘ 
ƭŜŀǎǘ н ŀŘŘƛǝƻƴŀƭ Řŀȅǎ ƻũ ǿƻǊƪ ŦƻǊ ǘǊŀǾŜƭ ǇŜǊ ƻǇǇƻǊǘǳƴƛǘȅΦ 

 
²ƘŜƴ ȅƻǳ ǘƘƛƴƪ ŀōƻǳǘ ǘƘŜ ǘǊŀƛƴƛƴƎ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ŦƻǊ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴΣ ƛǎ 
ŀŎŎǊŜŘƛǘŜŘ ǘǊŀƛƴƛƴƎ ǊŜǉǳƛǊŜŘΚ ¢Ƙŀǘ ƛǎ ǘǊŀƛƴƛƴƎ ǘƘŀǘ ǇǊƻǾƛŘŜǎ ŀ ǊŜŎƻƎƴƛǎŜŘ ǉǳŀƭƛŬŎŀǝƻƴ ǳǇƻƴ 
ŎƻƳǇƭŜǝƻƴΦ 

55.6

17.3
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ΟΞШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

²Ƙŀǘ ŀǊŜ ǘƘŜ Ƴƻǎǘ ƛƳǇƻǊǘŀƴǘ ǘǊŀƛƴƛƴƎ ƴŜŜŘǎ ŦƻǊ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴΚ 

 

ϝШ{ƻƊ ǎƪƛƭƭǎ ǘǊŀƛƴƛƴƎ όƭŜŀŘŜǊǎƘƛǇΣ ƳŀƴŀƎŜƳŜƴǘΣ ŎƻƳƳǳƴƛŎŀǝƻƴΣ ǝƳŜ ƳŀƴŀƎŜƳŜƴǘΣ ǎǘǊŜǎǎ ƳŀƴŀƎŜƳŜƴǘΣ 
ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ 
ϝϝ ¢ŜŎƘƴƛŎŀƭ ǘǊŀƛƴƛƴƎ όǘǊŀƛƴƛƴƎ ǊŜƭŀǘŜŘ ǘƻ ǇǊŀŎǝŎŀƭ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜ Ƨƻō ŜΦƎΦ ŦƻǊƪƭƛƊ ŘǊƛǾƛƴƎΣ ŎƻƳǇǳǘŜǊ ǘǊŀƛƴƛƴƎΣ 
ōǳȅŜǊ ǎƪƛƭƭǎΣ ǇƭŀƴƴƛƴƎύ 

 

hǘƘŜǊ π ǇƭŜŀǎŜ ǎǇŜŎƛŦȅΦ  

¶ /ƻƳǇƭƛŀƴŎŜ ǘǊŀƛƴƛƴƎ  

¶ /ƭƛƴƛŎŀƭ ǘǊŀƛƴƛƴƎ π ŜΦƎΦ 
ƭȅƳǇƘƻŜŘŜƳŀΣ ƘŀƴŘ ǘƘŜǊŀǇȅΣ 
ǘǊŀŎƘŜƻǎǘƻƳƛŜǎΣ ƭŀǊȅƴƎŜŎǘƻƳƛŜǎ 
ŜǘŎ   

¶ /ƻƴǝƴǳŀƭ ǇǊƻŦŜǎǎƛƻƴŀƭ 
ŘŜǾŜƭƻǇƳŜƴǘ Ǉƻƛƴǘǎ  

¶ DƻǾŜǊƴŀƴŎŜ   

¶ [ŜƎŀƭ όw{!Σ CƻƻŘ ƘŀƴŘƭƛƴƎΣ hI{ύ  

¶ tƭǳƳōƛƴƎ ¢ǊŀŘŜ {ƪƛƭƭǎ ŀƴŘ 
vǳŀƭƛŬŎŀǝƻƴǎ  

¶ tǊƻŦŜǎǎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ  

¶ wŜŎǳǊǊŜƴŎȅ ǘǊŀƛƴƛƴƎ  

¶ {ǇŜŀƪƛƴƎ ǘƻ ǘƻǳǊƛǎǘǎ  

¶ ¦ǇǎƪƛƭƭƛƴƎ  

¶ IƛǎǘƻǊȅ ƻŦ ƻǳǊ ŀǊŜŀ  

¶ LƴŘǳǎǘǊȅ ǎǇŜŎƛŬŎ ŎƻǳǊǎŜǎ ǘƻ ŎƻƳǇƭȅ  

¶ aŀƴǳŀƭ ƘŀƴŘƭƛƴƎΣ ƳŜŘƛŎŀǝƻƴ 
ƳŀƴŀƎŜƳŜƴǘ   

 

¢ƻ ŜƴŀōƭŜ ƭƻŎŀƭ ǘǊŀƛƴƛƴƎ ǇǊƻǾƛŘŜǊǎ ǘƻ Ǉƭŀƴ ǘƻ ōŜǧŜǊ ƳŜŜǘ ȅƻǳǊ ƴŜŜŘǎ ǇƭŜŀǎŜ ƛƴŘƛŎŀǘŜ ǘƘŜ 

ǘȅǇŜ ƻŦ ǘǊŀƛƴƛƴƎ ȅƻǳ ǊŜǉǳƛǊŜΣ ǇƭŜŀǎŜ ōŜ ŀǎ ǎǇŜŎƛŬŎ ŀǎ ǇƻǎǎƛōƭŜ ŜΦƎΦ ¢ŜŎƘƴƛŎŀƭ ǎƪƛƭƭǎ ƭƛƪŜ 

ŎƻƴǎǘǊǳŎǝƻƴΣ ŀǳǘƻƳƻǝǾŜΣ ƘŀƛǊŘǊŜǎǎƛƴƎΣ ōǳǎƛƴŜǎǎ ƳŀƴŀƎŜƳŜƴǘΣ ǎƻƊ ǎƪƛƭƭǎ ƭƛƪŜ ǘŜŀƳǿƻǊƪΣ 

ŎƻƳƳǳƴƛŎŀǝƻƴ ƻǊ ǇǊƻōƭŜƳ ǎƻƭǾƛƴƎΣ {ǇŜŎƛŬŎ ŎƻŀŎƘƛƴƎ ŀƴŘ ƳŜƴǘƻǊƛƴƎ ƻǳǘŎƻƳŜǎΦ 

tƭŜŀǎŜ ƭƛǎǘ ŀǎ Ƴŀƴȅ ŀǎ ǊŜǉǳƛǊŜŘ ǘƻ ƘŜƭǇ ǎǳǇǇƻǊǘ ȅƻǳǊ ǿƻǊƪŦƻǊŎŜ ƴŜŜŘǎΦ 

¶ w{!Σ hI{Σ ŬǊǎǘ ŀƛŘΣ ŦƻƻŘ ǎŀŦŜǘȅΣ ŎƘŜŦ ŀǇǇǊŜƴǝŎŜ  

¶ .ǳǎƛƴŜǎǎ ƳŀƴŀƎŜƳŜƴǘΣ ƳŀǊƪŜǝƴƎΣ ŬƴŀƴŎƛŀƭ  

¶ /ŜǊǝŬŎŀǘŜ L± ¢ǊŀƛƴƛƴƎ ŀƴŘ !ǎǎŜǎǎƳŜƴǘ ƻǊ ǘŜŀŎƘƛƴƎ ŜǉǳƛǾŀƭŜƴǘ   

¶ /ƘŜŦǎ  

¶ aƻǊŜ ǎŎƘŜŘǳƭŜŘ ǘŜŎƘƴƛŎŀƭ ǘǊŀƛƴƛƴƎ  

¶ YŜŜǇ ǘƘŜƳ ǎŀŦŜ ǘǊŀƛƴƛƴƎΣ ŬǊǎǘ ŀƛŘΣ ǳǇǎƪƛƭƭƛƴƎ ƛƴ ǘƘŜ ŎƭŀǎǎǊƻƻƳ π ǇǊŀŎǝŎŀƭ ǇǊƻŦŜǎǎƛƻƴŀƭ 

ŘŜǾŜƭƻǇƳŜƴǘ ǿƛǘƘ ƴŜǳǊƻŘƛǾŜǊǎŜ ŎƘƛƭŘǊŜƴΣ ƳŀƴŀƎƛƴƎ ŎƭŀǎǎǊƻƻƳ ŜƴǾƛǊƻƴƳŜƴǘǎ      

¶ ¢ŜŀƳǿƻǊƪΣ ŎƻƳƳǳƴƛŎŀǝƻƴΣ ǎƻŎƛŀƭ ƳŜŘƛŀΣ ƳŀǊƪŜǝƴƎ  

63

70.4

37

17.3

0 20 40 60 80

Technical training (training related to practical aspects
of the job e.g forklif

Soft skills training (leadership, management,
communication, time management, st

Coaching and mentoring (a dedicated person who
guides an employee in performing

Other - please specify

PERCENT



ΟΟШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

¶ bƻǘ ǊŜŀƭƭȅ ŀǇǇƭƛŎŀōƭŜ ƘƻǿŜǾŜǊ ǿŜ ƘŀǾŜ ƘŀŘ ǎƻƳŜ ƎǊŜŀǘ ǿƻǊƪǎƘƻǇ ƻǇǇƻǊǘǳƴƛǝŜǎ 

ǘƘǊƻǳƎƘ 5b/h b{²  

¶ 5Ŝƴǘŀƭ ŀǎǎƛǎǝƴƎΣ ǘŜŀƳ ƳŀƴŀƎŜƳŜƴǘΣ ƳŜƴǘƻǊƛƴƎΣ ǝƳŜ ƳŀƴŀƎŜƳŜƴǘΣ ǎǘǊŜǎǎ 

ƳŀƴŀƎŜƳŜƴǘΦ   

¶ ²ƘƛǘŜ ŎŀǊŘ  

¶ ¢Ŝǎǘ ŀƴŘ ǘŀƎƎƛƴƎ  

¶ ¢ŜŎƘƴƛŎŀƭ ǎƪƛƭƭǎ ƛƴ !ƎŜŘ /ŀǊŜ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŎƻƴǝƴǳŀƴŎŜ ƻŦ /ŜǊǘ LLL ŀƴŘ ŀōƻǾŜ 

ǉǳŀƭƛŬŎŀǝƻƴǎΣ ƛƴǘǊƻ ŎƻǳǊǎŜǎ ǘƻ ŀƎŜŘ ŎŀǊŜ ŀƴŘ ǘƻǇ ǳǇ ŎƻǳǊǎŜǎ ƛƴ ǇŜǊǎƻƴŀƭ ŎŀǊŜκǿƻǳƴŘ 

ŎŀǊŜ ŜǘŎΦ   

¶ [ŜŀŘŜǊǎƘƛǇΣ ŎƻƳƳǳƴƛŎŀǝƻƴΣ ǎƻƳŜ L¢ ǎƪƛƭƭǎ  

¶ wŜŀƭƭȅ ǘƘŜ Ŧǳƭƭ ǎǇŜŎǘǊǳƳΥ ŦǊƻƳ ƘŜƭǇƛƴƎ ƴŜǿ ǎǘŀũ ǘƻ ōŜ ǿƻǊƪ ǊŜŀŘȅΣ ǘƻ ōŜƛƴƎ ŀōƭŜ ǘƻ 

ƳŜƴǘƻǊ ƴŜǿ ƎǊŀŘǎ ŀƴŘ ǎǘŀũ ƛƴ ƘƛƎƘŜǊ ǊƻƭŜǎ ǎǳŎƘ ŀǎ ƴŜǿ ƳŀƴŀƎŜǊǎ  

¶ aƻǎǘ ǘǊŀƛƴƛƴƎ ƛǎ ǇǊƻǾƛŘŜŘ ōȅ ǘƘŜ ƻǊƎŀƴƛǎŀǝƻƴ ŀǘ ŀ ǎǘŀǘŜǿƛŘŜ ƭŜǾŜƭ  

¶ ¢ƛƳŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ŎƻƳƳǳƴƛŎŀǝƻƴ  

¶ {ƻƊ ǎƪƛƭƭǎ ǘǊŀƛƴƛƴƎ π ƭŜŀŘŜǊǎƘƛǇΣ ƳŀƴŀƎŜƳŜƴǘ  

¶ 9ŀǊƭȅ ŎƘƛƭŘƘƻƻŘ   

¶ ¢ƘŜǊŀǇŜǳǝŎ ŎǊƛǎƛǎ ƛƴǘŜǊǾŜƴǝƻƴ ǘǊŀƛƴƛƴƎΣ Ƴŀƴǳŀƭ ƘŀƴŘƭƛƴƎΣ ƳŜŘƛŎŀǝƻƴ ŀŘƳƛƴƛǎǘǊŀǝƻƴ 

ǘǊŀƛƴƛƴƎΣ ǇŜǊǎƻƴ ŎŜƴǘǊŜŘ ŀƴŘ ŎǊǳŎƛŀƭ ŎƻƴǾŜǊǎŀǝƻƴ ǘǊŀƛƴƛƴƎ   

¶ /ƻƳƳŜǊŎƛŀƭ ŎƻƻƪŜǊȅ  

¶ ¢ŜŎƘƴƛŎŀƭ ǎƪƛƭƭǎ  

¶ ¢ŜŎƘƴƛŎŀƭ ǎƪƛƭƭǎ π IƻǊǝŎǳƭǘǳǊŜ ŀƴŘ ƭŀƴŘǎŎŀǇƛƴƎΣ ŎƘŀƛƴǎŀǿ ƻǇŜǊŀǝƻƴǎΣ ƛǊǊƛƎŀǝƻƴ 

ǎȅǎǘŜƳǎ ƛƴǎǘŀƭƭŀǝƻƴ ϧ ƳŀƛƴǘŜƴŀƴŎŜΦ  

¶ /ŜǊǘ L± ƛƴ ƻǇǝŎŀƭ ŘƛǎǇŜƴǎƛƴƎ π ǇǊƻǾƛŘŜŘ ōȅ !ǳǎǘǊŀƭŀǎƛŀƴ /ƻƭƭŜƎŜ ƻŦ hǇǝŎŀƭ 5ƛǎǇŜƴǎƛƴƎ  

¶ ¢ŜŎƘƴƛŎŀƭ ǎƪƛƭƭǎ ƭƛƪŜ ŎƘƛƭŘŎŀǊŜΣ ŎƻƴǎǘǊǳŎǝƻƴΣ ŀǳǘƻƳƻǝǾŜΣ ƘŀƛǊŘǊŜǎǎƛƴƎΣ ƘƻǎǇƛǘŀƭƛǘȅΣ ŜǘŎ  

¶ IƛǎǘƻǊȅ ƻŦ ƻǳǊ ŀǊŜŀ  

¶ ¢ŜŎƘƴƛŎŀƭ ǘǊŀƛƴƛƴƎ ƻƴǎƛǘŜ   

¶ /ǳǎǘƻƳŜǊ ǊŜƭŀǝƻƴǎƘƛǇǎΣ ǊǳǊŀƭ ǘǊŀƛƴƛƴƎΣ ŦƻǊƪƭƛƊΣ ŘŀƴƎŜǊƻǳǎ ƎƻƻŘǎ   

¶ L ŦŜŜƭ ǘƘŀǘ ǘƘŜǊŜ ŎƻǳƭŘ ōŜ ŀ ǇƭŀŎŜ ŦƻǊ Ƨƻō ǊŜŀŘȅ ǘǊŀƛƴƛƴƎ ƛƴ ŀƭƭ ŀǎǇŜŎǘǎ ƻŦ ǘƘŜ ƛƴŘǳǎǘǊȅ 

LΩƳ ƛƴΣ ǎŀŦŜǘȅΣ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎΣ ōǳǎƛƴŜǎǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ƭŜŀŘŜǊǎƘƛǇ ŦƻǊ ǳǇŎƻƳƛƴƎ 

ǎǳǇŜǊǾƛǎƻǊǎ ŀƴŘ ƳŀƴŀƎŜǊǎΦ hǳǊ ǿƘƻƭŜ ƛƴŘǳǎǘǊȅ ƛǎ ŎƘŀƴƎƛƴƎΦ  

¶ [ŀƴŘ ƳŀƴŀƎŜƳŜƴǘΣ ƘŜŀǾȅ ǇƭŀƴǘΣ !ōƻǊƛƎƛƴŀƭ ŎǳƭǘǳǊŀƭ ƘŜǊƛǘŀƎŜ   

¶ ¢ŜŀƳǿƻǊƪΣ ŎƻƳƳǳƴƛŎŀǝƻƴ ŀƴŘ ƳŀǘƘǎ  

¶ 5ŀƴƎŜǊƻǳǎ ƎƻƻŘǎ ŎƻǳǊǎŜǎ ŀƴŘ ƘŜŀǾȅ ǾŜƘƛŎƭŜ ǘǊŀƛƴƛƴƎ  

¶ tǊŀŎǝŎŀƭ ǎƪƛƭƭǎ ƭƛƪŜ ƳǳƭǝπǘŀǎƪƛƴƎΣ ǎǘǊŜǎǎ ƳŀƴŀƎŜƳŜƴǘΣ ŜƳƻǝƻƴŀƭ ǊŜƎǳƭŀǝƻƴΣ 

ǘŜŀƳǿƻǊƪ ϧ ŎƻƳƳǳƴƛŎŀǝƻƴΦ  DŜƴŜǊŀƭƭȅΣ ƛƴ ǊŜƳƻǘŜ ŎƻƳƳǳƴƛǝŜǎ ƛǘ ǿƻǳƭŘ ōŜ ƘŜƭǇŦǳƭ ƛŦ 

ǘǊŀƛƴŜǊǎ ŎƻǳƭŘ ōŜ ƛƴπƘƻǳǎŜ ǘƻ ŦŀŎƛƭƛǘŀǘŜ ƛƴ ǇŀǊǝŎǳƭŀǊ ǎƘƻǊǘ ǘŜǊƳ ǎŜŀǎƻƴŀƭ ǘǊŀƛƴƛƴƎ 

ǎŜǎǎƛƻƴǎΦ ŜΦƎΦ .ŀǊ ŎƻǳǊǎŜκƘƻǎǇƛǘŀƭƛǘȅκƘƻǳǎŜ ƪŜŜǇƛƴƎ ǿƛǘƘ ƘŀƴŘǎ ƻƴ ŘŜƳƻƴǎǘǊŀǝƻƴ ϧ 

ƛƴǎǘǊǳŎǝƻƴΦ   .ǳǎƛƴŜǎǎ ƳŀƴŀƎŜƳŜƴǘΦ  ¦Ǉ ǘƻ ŘŀǘŜ ŜŘǳŎŀǝƻƴ ϧ ǎǳǇǇƻǊǘ ŦƻǊ ŀƭƭ ƳƻŘŜǊƴ 

ǘŜŎƘƴƻƭƻƎƛŜǎΣ ƛƴŎƭǳŘƛƴƎ ǎƻŎƛŀƭ ƳŜŘƛŀ ϧ !L ǇǊƻƎǊŀƳǎΦ  

¶ /ƻƳǇǳǘŜǊǎΣ ŎƻƳƳǳƴƛŎŀǝƻƴ ǎƪƛƭƭǎΣ ǇǊƻŘǳŎǘ ƪƴƻǿƭŜŘƎŜ ŀƭƻƴƎ ǿƛǘƘ ŀ ǿƛƭƭƛƴƎƴŜǎǎ ǘƻ 

ƭŜŀǊƴ ƴŜǿ ǎƪƛƭƭǎΦ  



ΟΠШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

¶ ²Ŝ ǇŀǊǘƴŜǊ ǿƛǘƘ ƻǘƘŜǊ ŎƻƳƳǳƴƛǘȅ ƻǊƎŀƴƛǎŀǝƻƴǎ ǘƻ ǇǊƻǾƛŘŜ ǎƪƛƭƭŜŘ ŀƴŘ ǳƴǎƪƛƭƭŜŘ 

ǇŜǊǎƻƴƴŜƭ ǎǳŎƘ ŀǎ /ƻǊǊŜŎǝǾŜ {ŜǊǾƛŎŜǎΣ {ŎƘƻƻƭǎΣ ¢!C9Σ wƻōƛƴǎƻƴ /ŜƴǘǊŜ  

¶ {ƻƊ ǎƪƛƭƭǎ ǘǊŀƛƴƛƴƎ ƭƛƪŜ ǘŜŀƳǿƻǊƪΣ ōǳƛƭŘƛƴƎ ǊŜǎƛƭƛŜƴŎŜΣ ƳŀƴŀƎƛƴƎ ȅƻǳǊ ƻǿƴ ƳŜƴǘŀƭ 

ƘŜŀƭǘƘΣ ŎƻƳƳǳƴƛŎŀǝƻƴΣ ŜǘŎΦ  

¶ ¢ƘŜ ǳǎŜ ƻŦ ǳǇπǘƻπŘŀǘŜ ǘŜŎƘƴƻƭƻƎƛŜǎ ŀƴŘ !LΦ  

¶ IƻǊǝŎǳƭǘǳǊŜΦ  

¶ !ŎŎƻǳƴǝƴƎΦ  

¶ /ƻƳǇǳǘŜǊ ǎƪƛƭƭǎΣ ǇǊƻƧŜŎǘ ƳŀƴŀƎŜƳŜƴǘΣ ƭŜŀŘŜǊǎƘƛǇ ŀǎ ƛƴ ōƻŀǊŘ ƎǊƻǳǇ ƳŀƴŀƎŜƳŜƴǘ  

¶ !Ǿŀƛƭŀōƛƭƛǘȅ ƻŦ ǾƻƭǳƴǘŜŜǊǎΦ  

¶ LƴŘƛǾƛŘǳŀƭ ǎǳǇǇƻǊǘ ς ŀƎŜƛƴƎΦ   

¶ .ǳǎƛƴŜǎǎ ƳŀƴŀƎŜƳŜƴǘΣ th{ ŀƴŘ ŀŎŎƻǳƴǝƴƎ ǎƻƊǿŀǊŜ ǳǎŜΣ ƳŀǊƪŜǝƴƎ ŀƴŘ ǇǊƻƳƻǝƻƴΣ 

ǘƻǳǊƛǎƳΣ L¢Φ  

¶ IȅŘǊƻ ōƭŀǎǝƴƎ όƘǇ ǿŀǘŜǊύΣ ŘƻƎƎƛƴƎΣ ǊƛƎƎƛƴƎΣ ŦƻǊƪƭƛƊΣ ŎƻƴŬƴŜŘ ǎǇŀŎŜΣ 9²tΣ ǘŜǎǘ ŀƴŘ ǘŀƎ 

ǿƻǊƪƛƴƎ ŀǘ ƘŜƛƎƘǘǎΣ ǎƪƛŘ ǎǘŜŜǊΣ ŜȄŎŀǾŀǘƻǊΣ ŬǊǎǘ Ǉƻƭƭȅ ǿŜƭŘƛƴƎΣ LƴŘ ǎǇǊŀȅ ǇŀƛƴǝƴƎΦ   

¶ wŜǎƛƭƛŜƴŎŜΣ ŎƻƴƅƛŎǘ ǊŜǎƻƭǳǝƻƴΣ ǇǊƻōƭŜƳ ǎƻƭǾƛƴƎΦ   

¶ .ǳǎƛƴŜǎǎ ƳŀƴŀƎŜƳŜƴǘΣ ōŀǎƛŎ ŀŎŎƻǳƴǝƴƎΣ ōŀǎƛŎ ŎƻƳǇǳǘŜǊ ǎƪƛƭƭǎ κ ǘǊŀƛƴƛƴƎΣ 

ŎƻƳƳǳƴƛŎŀǝƻƴ ǎƪƛƭƭǎΣ ŘŜŀƭƛƴƎ ǿƛǘƘ ŘƛŶŎǳƭǘ ŎǳǎǘƻƳŜǊǎΣ ŎƻƳǇƭƛŀƴŎŜ ǘǊŀƛƴƛƴƎ ŦƻǊ ǘƘŜ 

/ƭǳō ƛƴŘǳǎǘǊȅΦ  

¶ {ƻƊ ǘǊŀƛƴƛƴƎ ŦŀŎŜ ǘƻ ŦŀŎŜ ǎƪƛƭƭǎ ŀƴŘ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΣ ǘŜŀƳǿƻǊƪΦ  

¶ {ŀƭŜǎ ǘǊŀƛƴƛƴƎΣ ŬǊǎǘ ŀƛŘ ǘǊŀƛƴƛƴƎΣ ǇǊƻōƭŜƳ ǎƻƭǾƛƴƎΣ ōǳƛƭŘƛƴƎ ŀ ǎǘǊƻƴƎ ǘŜŀƳΦ  

¶ tǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ŦƻǊ ƭŜƎŀƭ ǎŜǊǾƛŎŜǎΦ  

¶ wƻƻŬƴƎ ǘǊŀŘŜΣ ǎŎŀũƻƭŘƛƴƎΦ  

¶ !Ǌǘǎ ŀƴŘ /ǊŀƊǎΣ ŘŀƴŎŜΦ    

¶ DŜƴǳƛƴŜ ǘǊŀƛƴƛƴƎ ƛƴ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΣ ōǳǎƛƴŜǎǎ ǇƭŀƴƴƛƴƎ ŀƴŘ ƳŜǊŎƘŀƴŘƛǎƛƴƎ ǿƻǳƭŘ ōŜ 

ƻŦ ŀƴ ŀŘǾŀƴǘŀƎŜ ŦƻǊ ŀƴȅ ǇƻǘŜƴǝŀƭ ǎǘŀũ ŀƴŘ ƻǊ ƴŜǿ ōǳǎƛƴŜǎǎ ƻǿƴŜǊǎΦ  

¶ ¢ŜŀƳǿƻǊƪΣ ŎƻƳƳǳƴƛŎŀǝƻƴΣ ŎƻƻƪƛƴƎΣ ŎƻƴƅƛŎǘ ǊŜǎƻƭǳǝƻƴΦ  

¶ CƛǊǎǘ !ƛŘΣ ŦƻƻŘ ǎŀŦŜǘȅΣ ǊŜǎǇƻƴǎƛōƭŜ ǎŜǊǾƛŎŜ ƻŦ ŀƭŎƻƘƻƭΣ ŦƻǊƪƭƛƊ ŎŜǊǝŬŎŀǘŜΣ ŎƘŜƳƛŎŀƭ 

ƘŀƴŘƭƛƴƎΦ  

¶ {ŀƭŜǎ ŀƴŘ ƳŀǊƪŜǝƴƎΣ ōǳǎƛƴŜǎǎ ƳŀƴŀƎŜƳŜƴǘΣ ŬƴŀƴŎŜΦ  

¶ !ƴǝ ƳƻƴŜȅ ƭŀǳƴŘŜǊƛƴƎ π ȅŜŀǊƭȅ ŀŘǾŀƴŎŜΣ w{! κ w/D ǘǊŀƛƴƛƴƎ ŀƴŘ ŀƴȅ ƻǘƘŜǊ ǘǊŀƛƴƛƴƎ 

ŘŜŜƳŜŘ ǊŜƭŜǾŀƴǘ ōȅ ŜƛǘƘŜǊ ǘƘŜ aƛƴǎǘŜǊΣ [ƛǉǳƻǊ ϧ DŀƳƛƴƎ ŜǘŎΦ  

¶ ²Ŝ ǊŜǉǳƛǊŜ ŀ ƳƛȄ ƻŦ ǘŜŎƘƴƛŎŀƭΣ ŎƻƳǇƭƛŀƴŎŜΣ ŀƴŘ ǎƻƊ ǎƪƛƭƭǎ ǘǊŀƛƴƛƴƎ ǘƻ ǎǳǇǇƻǊǘ ǘƘŜ 

ŘƛǾŜǊǎŜ ƴŜŜŘǎ ƻŦ ƻǳǊ ǿƻǊƪŦƻǊŎŜ ŀŎǊƻǎǎ ǘƻǳǊƛǎƳΣ ŀŎŎƻƳƳƻŘŀǝƻƴΣ ŀƴŘ ǊŜƎƛƻƴŀƭ 

ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ǎŜǊǾƛŎŜǎΦ  ¢ŜŎƘƴƛŎŀƭ ǎƪƛƭƭǎΣ ƭƛƎƘǘ ǾŜƘƛŎƭŜ ŀƴŘ ƳŀŎƘƛƴŜǊȅ ƻǇŜǊŀǝƻƴ ŀƴŘ 

ƳŀƛƴǘŜƴŀƴŎŜΣ ŦƻƻŘ ǎŀŦŜǘȅ ŀƴŘ ŦƻƻŘ ǎŀŦŜǘȅ ǎǳǇŜǊǾƛǎƻǊ ŎƻǳǊǎŜǎΦ  

¶ DŜƴŜǊŀƭ ŎƻƴǎǘǊǳŎǝƻƴ ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜ ǎƪƛƭƭǎ ƛƴŎƭǳŘƛƴƎ ŎŀǊǇŜƴǘǊȅΣ ǝƭƛƴƎΣ ŀƴŘ ǇŀƛƴǝƴƎ 

¶ 9ƭŜŎǘǊƛŎŀƭ ŀƴŘ ǇƭǳƳōƛƴƎ ŀǿŀǊŜƴŜǎǎ όƴƻƴπǘǊŀŘŜ ƻǇŜǊŀǝƻƴŀƭ ƭŜǾŜƭύ   

¶ ²ƻǊƪǇƭŀŎŜ IŜŀƭǘƘ ŀƴŘ {ŀŦŜǘȅ ƛƴŎƭǳŘƛƴƎ Ƴŀƴǳŀƭ ƘŀƴŘƭƛƴƎΣ ǎŀŦŜ ŎƘŜƳƛŎŀƭ ǳǎŜΣ ŀƴŘ 

ǿƻǊƪƛƴƎ ŀǘ ƘŜƛƎƘǘǎΦ   

¶ [ŀƴŘǎŎŀǇƛƴƎ ŀƴŘ ƎǊƻǳƴŘǎ ƳŀƛƴǘŜƴŀƴŎŜΦ   

¶ 5ƛƎƛǘŀƭ ǎƪƛƭƭǎ ŦƻǊ ǊŜǎŜǊǾŀǝƻƴ ǎȅǎǘŜƳǎΣ ƛƴǾŜƴǘƻǊȅ ƳŀƴŀƎŜƳŜƴǘΣ ŀƴŘ ŎƻƳǇƭƛŀƴŎŜ 

ǊŜǇƻǊǝƴƎΦ 



ΟΡШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

¶ {ƻƊ ǎƪƛƭƭǎΣ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ǘǊŀƛƴƛƴƎΦ   

¶ /ǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ŜȄŎŜƭƭŜƴŎŜ ŦƻǊ ǘƻǳǊƛǎƳ ŀƴŘ ŀŎŎƻƳƳƻŘŀǝƻƴΦ   

¶ /ƻƳƳǳƴƛŎŀǝƻƴΣ ǇǊƻōƭŜƳπǎƻƭǾƛƴƎΣ ŀƴŘ ŎƻƴƅƛŎǘ ǊŜǎƻƭǳǝƻƴΦ   

¶ ¢ƛƳŜ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ǇǊƛƻǊƛǝǎŀǝƻƴ ǎƪƛƭƭǎ ƛƴ ƘƛƎƘπŘŜƳŀƴŘ ǇŜǊƛƻŘǎΦ   

¶ /ƻŀŎƘƛƴƎ ŀƴŘ ƳŜƴǘƻǊƛƴƎΣ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ƴŜǿ ǎǳǇŜǊǾƛǎƻǊǎ ŀƴŘ ǘŜŀƳ ƭŜŀŘŜǊǎ ǘƘǊƻǳƎƘ 

ǎǘǊǳŎǘǳǊŜŘ ƳŜƴǘƻǊƛƴƎΦ   

¶ /ǊƻǎǎπǎƪƛƭƭƛƴƎ ǘƻ ŀƭƭƻǿ ƅŜȄƛōƛƭƛǘȅ ŀŎǊƻǎǎ ŘŜǇŀǊǘƳŜƴǘǎ όƎǳŜǎǘ ǎŜǊǾƛŎŜǎΣ ƘƻǳǎŜƪŜŜǇƛƴƎΣ 

ƳŀƛƴǘŜƴŀƴŎŜύΦ   

¶ hƴƎƻƛƴƎ ŎƻŀŎƘƛƴƎ ƛƴ ǿƻǊƪǇƭŀŎŜ ŎǳƭǘǳǊŜΣ ŀŘŀǇǘŀōƛƭƛǘȅΣ ŀƴŘ ƎǳŜǎǘ ŜȄǇŜǊƛŜƴŎŜ 

ƛƳǇǊƻǾŜƳŜƴǘΦ   

¶ ²ƘŜǊŜ ǇƻǎǎƛōƭŜΣ ǿŜ ǿƻǳƭŘ ǇǊŜŦŜǊ ƭƻŎŀƭ ŘŜƭƛǾŜǊȅ ƻŦ ǘƘŜǎŜ ŎƻǳǊǎŜǎ ǘƘǊƻǳƎƘ ǇǊƻǾƛŘŜǊǎ 

ǎǳŎƘ ŀǎ wƻōƛƴǎƻƴ /ƻƭƭŜƎŜ ƻǊ ¢!C9 b{²Σ ǿƛǘƘ ƅŜȄƛōƭŜ ǎŎƘŜŘǳƭƛƴƎ ŀƴŘ ƻƴƭƛƴŜ ƻǇǝƻƴǎ ǘƻ 

ǊŜŘǳŎŜ ŘƻǿƴǝƳŜ ŀƴŘ ǘǊŀǾŜƭ ǊŜǉǳƛǊŜƳŜƴǘǎΦ  

¶ /ƻƴǎǘǊǳŎǝƻƴΣ .ǳƛƭŘƛƴƎΣ 9ƭŜŎǘǊƛŎŀƭΣ aŜŎƘŀƴƛŎΣ .ƻƛƭŜǊƳŀƪŜǊΣ tƭǳƳōƛƴƎΣ aŀǎƻƴΣ 

.ǳǎƛƴŜǎǎΣ /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜΣ IwΣ ŬƴŀƴŎŜ ƻǇŜǊŀǝƻƴǎΣ ƘƻǊǝŎǳƭǘǳǊŜΣ Ǉƭŀƴǘ ƻǇŜǊŀǝƻƴǎΣ 

ǿƘƛǘŜ ŎŀǊŘΣ ŬǊǎǘ ŀƛŘΣ L¢Σ ǊŜŎƻǊŘǎ ƳŀƴŀƎŜƳŜƴǘΦ  

¶ /ƻƴƅƛŎǘ ƘŀƴŘƭƛƴƎ ǎƪƛƭƭǎΣ ŎƻƳƳǳƴƛŎŀǝƻƴ ŀƴŘ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ǊŜŀƭ ŜǎǘŀǘŜ /t5 ŀƴŘ 

ƭƛŎŜƴǎƛƴƎ ǘǊŀƛƴƛƴƎ ǿŜƭƭƴŜǎǎκƳŜƴǘŀƭ ƘŜŀƭǘƘκǎǘǊŜǎǎ ƘŀƴŘƭƛƴƎΦ  

¶ /ƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜǎ ǊŜƭŀǘŜŘ ǘǊŀƛƴƛƴƎΦ    

¶ /ŜǊǝŬŎŀǘŜ L± ƛƴ ²ƻǊƪǇƭŀŎŜ !ǎǎŜǎǎƳŜƴǘ ϧ ¢ǊŀƛƴƛƴƎΦ ¦ƴŀōƭŜ ǘƻ ŜƴƎŀƎŜ ǉǳŀƭƛŬŜŘ 

ǘǊŀƛƴŜǊǎ ƛƴ ǘƘŜ ǊŜƎƛƻƴ ǘƻ ŘŜƭƛǾŜǊ bŀǝƻƴŀƭƭȅ wŜŎƻƎƴƛǎŜŘ vǳŀƭƛŬŎŀǝƻƴǎ ǘƻ ƻǳǊ 

ǇŀǊǝŎƛǇŀƴǘǎΦ  

¶ tƭǳƳōƛƴƎ ¢ǊŀŘŜ {ƪƛƭƭǎ ŀƴŘ vǳŀƭƛŬŎŀǝƻƴǎ .ŀŎƪƅƻǿ ŀƴŘ ¢a± vǳŀƭƛŬŎŀǝƻƴǎΦ   

¶ ¢ŜŎƘƴƛŎŀƭ ǎƪƛƭƭǎΣ 9ƭŜŎǘǊƛŎŀƭ ǘǊŀŘŜ ǎƪƛƭƭǎ όƛƴǎǘŀƭƭŀǝƻƴΣ Ŧŀǳƭǘ ŬƴŘƛƴƎΣ ŎƻƳǇƭƛŀƴŎŜύΦ   

¶ CƛǊŜ ǇǊƻǘŜŎǝƻƴ ŀƴŘ ǎŜŎǳǊƛǘȅ ǎȅǎǘŜƳǎΦ 9ǉǳƛǇƳŜƴǘ ƻǇŜǊŀǝƻƴ ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜΣ 

ōǳǎƛƴŜǎǎ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ Iw ǎȅǎǘŜƳǎΦ   

¶ wŜŦǊƛƎŜǊŀǝƻƴ ƳŜŎƘŀƴƛŎǎ όŎǳǊǊŜƴǘƭȅ ǊŜǉǳƛǊŜǎ ǘǊŀǾŜƭ ǘƻ !ŘŜƭŀƛŘŜ ŦƻǊ ŀǇǇǊŜƴǝŎŜǎƘƛǇ 

ǘǊŀƛƴƛƴƎύΦ   

¶ {ƻƊ ǎƪƛƭƭǎΣ ƭŜŀŘŜǊǎƘƛǇ ŀƴŘ ǎǳǇŜǊǾƛǎƛƻƴΣ ǘŜŀƳǿƻǊƪ ŀƴŘ ŎƻƳƳǳƴƛŎŀǝƻƴΣ ǇǊƻōƭŜƳ 

ǎƻƭǾƛƴƎ ŀƴŘ ŎƻƴƅƛŎǘ ǊŜǎƻƭǳǝƻƴΣ ŎƻŀŎƘƛƴƎ κ ƳŜƴǘƻǊƛƴƎΣ !ǇǇǊŜƴǝŎŜ ŎƻŀŎƘƛƴƎ όǎƪƛƭƭǎ ŀƴŘ 

ǇǊƻŦŜǎǎƛƻƴŀƭƛǎƳύΣ {ǳǇŜǊǾƛǎƻǊ ƳŜƴǘƻǊƛƴƎ ό²I{ ŀƴŘ ǇŜƻǇƭŜ ƳŀƴŀƎŜƳŜƴǘΦύ  

¶ [ŜŀŘŜǊǎƘƛǇ ŀƴŘ ŎƻƳƳǳƴƛŎŀǝƻƴ ǘǊŀƛƴƛƴƎ ǿƻǳƭŘ ōŜ ƎǊŜŀǘΦ ¢ƛƳŜ ƳŀƴŀƎŜƳŜƴǘ ǘƻƻΦ  

¶ .ǳǎƛƴŜǎǎ ƳŀƴŀƎŜƳŜƴǘΦ {ƻƊ ǎƪƛƭƭǎ ŦƻǊ ŀŘƳƛƴƛǎǘǊŀǝƻƴ ǎǘŀũΣ ŜΦƎΦΣ ŎƻƳƳǳƴƛŎŀǝƻƴΣ Ƙƻǿ 

ǘƻШůĲĲƣШċŰĬШŊƖĲĲƣШĦũŔĲŰƣƚЯШċŰƚƽĲƖШƣőĲШƓőŸŰĲЯШċŰĬШƣċťĲШċШůĲƚƚċŊĲЮШ~ċǂŔůŔƚĲШƣőĲШƨƚĲШŸŉШ
ĲǂĦĲũЯШ~ŔĦƖŸƚŸŉƣШ§ǭŔĦĲоÑĲċůƚЮШÑĲĦőŰŔĦċũШƚťŔũũƚШŔŰШċũũŔĲĬШőĲċũƣőЮ 



ΟΣШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

What training options would suit your organisation? 

²Ƙƛƭǎǘ ǘƘŜ ƭƛǎǘ ƻŦ ǊŜǉǳƛǊŜŘ ǘǊŀƛƴƛƴƎ ƻǇǇƻǊǘǳƴƛǝŜǎ ŀōƻǾŜ ƛǎ Ŧǳƭƭȅ ƛƴŦƻǊƳŜŘ ōȅ ǊŜǎǇƻƴŘŜƴǘǎ ƛǘ 
Ƴǳǎǘ ōŜ ƴƻǘŜŘ ǘƘŀǘ ǎƻƳŜ ƻŦ ǘƘƛǎ ǊŜǉǳƛǊŜŘ ǘǊŀƛƴƛƴƎ ƛǎ ŀŎŎŜǎǎƛōƭŜ ƭƻŎŀƭƭȅΣ Ǉƻǎǎƛōƭȅ ǊŜƅŜŎǝƴƎ 
Ƴŀƴȅ ōǳǎƛƴŜǎǎ ƻǿƴŜǊǎ ŀǊŜ ǝƳŜ ǇƻƻǊ ŀƴŘ Řƻ ƴƻǘ ƘŀǾŜ ǘƘŜ ǝƳŜ ǘƻ Ŧǳƭƭȅ ǊŜǎŜŀǊŎƘ ǘƘŜ ǘǊŀƛƴƛƴƎ 
ƻǇǝƻƴǎ ŀǾŀƛƭŀōƭŜ ǘƻ ǘƘŜƳ ƭƻŎŀƭƭȅΦ wŜƎŀǊŘƭŜǎǎ ƻŦ ǘƘŜ ǊŜŀǎƻƴ ǊŜǎǇƻƴŘŜƴǘǎ Ƴŀȅ ƴƻǘ ōŜ ŀǿŀǊŜ ƻŦ 
ƭƻŎŀƭ ǘǊŀƛƴƛƴƎ ƻǇǝƻƴǎ ǘƘŜ ŦŀŎǘ ǊŜƳŀƛƴǎ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƴƻǘ ŀǿŀǊŜ ŀƴŘ ǎǘǊŀǘŜƎƛŜǎ ǘƻ ōŜǧŜǊ 
ƛƴŦƻǊƳ ŜƳǇƭƻȅŜǊǎ ǿƻǳƭŘ ōŜ ǾŀƭǳŀōƭŜΦ 
/ƭŜŀǊƭȅΣ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǎŜŜƪ ŦŀŎŜπǘƻπŦŀŎŜ ǘǊŀƛƴƛƴƎ ƻǇǝƻƴǎ ǘƘŀǘ ǇǊƻǾƛŘŜ ǘƘŜ 
ƻǳǘŎƻƳŜǎ ǊŜǉǳƛǊŜŘ ǿƛǘƘ ǘƘŜ ƭŜŀǎǘ ŘƛǎǊǳǇǝƻƴ ǘƻ ǘƘŜ ōǳǎƛƴŜǎǎΦ 

 

Does your organisation currently interact / negotiate / have a defined partnership with 

any training providers to develop suitable training programs for your staff? 
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ΟΤШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

Are you aware that you can access funded training through registered training providers 

by working directly with them? 

 

!ǊŜ ȅƻǳ ǇǊŜǇŀǊŜŘ ǘƻ Ǉŀȅ ŦƻǊ ǘǊŀƛƴƛƴƎ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ŦƻǊ ȅƻǳǊ ǎǘŀũΚ 

 

 

Thinking of the current education, training and professional development opportunities 
within the region do you feel the training / opportunities provided aligns with the 
required skills in your organisation? 

 

65.9

7.3

26.8

Yes

No

Maybe
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ΟΥШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

 

How confident do you feel that your organisations education and training needs over the 
next 5 years will be met within the Far West region?

 
 

7.3

17.1

52.4

23.2

Very confident

Confident

Not confident

Unsure
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0 10 20 30 40 50 60

2016

2019
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2025

Thinking of the current education, training and professional 
development opporunities within the region do you feel the 

training/opportunities provided aligns with the required skills in 
your organisation. 2016-2025

Unsure No Yes



ΟΦШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

 
 
If you employ trainees or apprentices, are you able to access the required off the job 
training locally? 

 

 
The fact that 60 percent of respondents report being unable to access training for their 
apprentices locally is not a situation that supports local training and retention of our young 
people. As identified below a significant number of apprentices are required to travel to 
access their training, which supports the economy of other communities. Furthermore, this 
requirement impacts the motivation / retention of a large percentage of young people and 
the capacity / motivation of employers to offer apprenticeships to young people. 
It is potentially unrealistic to expect every pathway to be delivered and assessed locally, 
however a more coordinated and structured approach as a region may enable far greater 
access to local training opportunities. 
 
If you answered no to the above question, please tell us where/how your apprentices or 
trainees access their off the job training. 
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ΠΜШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

LŦ ȅƻǳǊ ŀǇǇǊŜƴǝŎŜǎ κ ǘǊŀƛƴŜŜǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ǘǊŀǾŜƭ ŦƻǊ ǘƘŜƛǊ ƻũ ǘƘŜ Ƨƻō ǘǊŀƛƴƛƴƎΣ ŦǊƻƳ ȅƻǳǊ 

ŜȄǇŜǊƛŜƴŎŜΣ Řƻ ȅƻǳ ōŜƭƛŜǾŜ ǘƘƛǎ ƛƳǇŀŎǘǎ ǘƘŜƛǊ ƳƻǝǾŀǝƻƴ ŀƴŘκƻǊ ǊŜǘŜƴǝƻƴΚ 

 

 
 
If your apprentices / trainees are required to travel for their off the job training does this 
impact your ability / motivation / capacity to employ further apprentices? 

 

31
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11.9
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57.1

52.417.5
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If your apprentices are required to travel for their off the job 
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motivation and/or retention 
2022-2025

maybe Not relevant No Yes

25.8

9.7

16.1
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ΠΝШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

What training / professional development is currently offered by your organisation? (tick 
all that are relevant) 
 

hǘƘŜǊΣ ǇƭŜŀǎŜ ǎǇŜŎƛŦȅ 

¶ /ƻƳǇǳǘŜǊΣ L¢ π ǇƭŜŀǎŜ ǎǇŜŎƛŦȅ  

¶ !a{95 ƻƴƭƛƴŜ ǘǊŀƛƴƛƴƎ  

¶ .ŀǎƛŎ ǘǊŀƛƴƛƴƎ ƻŦ ǎŀƭŜǎ ǎȅǎǘŜƳ  

¶ .ŀǎƛŎ 9ȄŎŜƭ ǎƪƛƭƭǎ  

¶ /ȅōŜǊ {ŜŎǳǊƛǘȅκ!L  

¶ 5ƛƎƛǘŀƭ [ƛǘŜǊŀŎȅ  

¶ IƻǎǇƛǘŀƭƛǘȅ wŜǎŜǊǾŀǝƻƴ {ƻƊǿŀǊŜ 
¢ǊŀƛƴƛƴƎ π bŜǿōƻƻƪ ŀƴŘ ¢ǊŀƛƴƛƴƎ 
ǿƛǘƘ ·ŜǊƻ !ŎŎƻǳƴǝƴƎ tǊƻƎǊŀƳ  

¶ ta{ ǘǊŀƛƴƛƴƎ  

¶ {ƻƊǿŀǊŜ ǘǊŀƛƴƛƴƎ  

¶ {ȅǎǘŜƳǎ ŀƴŘ ŘŀǘŀōŀǎŜ ǘǊŀƛƴƛƴƎ  

¶ ¢ǊŀƛƴƛƴƎ ƛǎ ƻƴƎƻƛƴƎ  

¶ Iƻǿ ǘƻ ǳǎŜκƴŀǾƛƎŀǘŜ /wa ǎȅǎǘŜƳǎ  

¶ LƴǘŜǊƴŀƭ ǎȅǎǘŜƳǎ  

¶ aƛŎǊƻǎƻƊ ŎƻǳǊǎŜǎ 

¶ /ƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜǎ ǊŜƭŀǘŜŘ 
ǘǊŀƛƴƛƴƎ   

¶ 9ŘǳŎŀǘƻǊ ǎǇŜŎƛŬŎ   

¶ 9ŘǳŎŀǝƻƴŀƭ  

¶ CƛǊǎǘ ŀƛŘ  

¶ Lƴ ƘƻǳǎŜ ¢ǊŀƛƴƛƴƎ  

¶ {ƻƊ ǎƪƛƭƭǎ  

¶ ¦ƴŘŜǊǎǘŀƴŘƛƴƎ ƻǳǊ ƴŀǝǾŜ Ǉƭŀƴǘǎ 
ŀƴŘ ƻǳǊ ƴŀǝǾŜ Ŧŀǳƴŀ  

¶ ¦Ǉǎƪƛƭƭ ŀƴŘ ǘȅǇŜ ǘǊŀƛƴƛƴƎ  

¶ ±h/ϥǎ ŜǉǳƛǇƳŜƴǘ ƻǇŜǊŀǝƻƴ  

¶ ±ƻƭǳƴǘŜŜǊǎ b{² ƻƴƭƛƴŜ ǘǊŀƛƴƛƴƎ  

¶ ²ŜōƛƴŀǊǎ ŀƴŘ ǎŜƳƛƴŀǊǎ ƻũŜǊŜŘ 
ƭƻŎŀƭƭȅ ǘƘŀǘ ǎǘŀũ ŜȄǇǊŜǎǎ ƛƴǘŜǊŜǎǘ ƛƴ  

¶ CƛǊŜŬƎƘǝƴƎ  

¶ hƴ ǘƘŜ Ƨƻō ϧ ƻƴƭƛƴŜ ŎƻƳǇƭƛŀƴŎŜ 
ǘǊŀƛƴƛƴƎ ǿƘŜƴ ŀōƭŜ  

¶ hƴ ǘƘŜ Ƨƻō ŦŀǊƳ ƳŀƴŀƎŜƳŜƴǘ   

¶ hƴƭƛƴŜ ǘǊŀƛƴƛƴƎ ǇƭŀǜƻǊƳǎ   

 

LƴǾŜǎǘƳŜƴǘ ƛƴ ǘǊŀƛƴƛƴƎ Ƙŀǎ ƛƴŎǊŜŘƛōƭŜ ǊŜǘǳǊƴǎΦ bƻǘ ƻƴƭȅ ŘƻŜǎ ǘǊŀƛƴƛƴƎ 

ǎǳǇǇƻǊǘ ŘŜǾŜƭƻǇƛƴƎ ǎƪƛƭƭǎΣ ōǳǘ ƛǘ ŀƭǎƻ ǎƘƻǿǎ ŜƳǇƭƻȅŜŜǎ ǘƘŀǘ ǘƘŜȅ ŀǊŜ 

ǾŀƭǳŀōƭŜΦ 
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ΠΞШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
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²Ƙŀǘ ǘȅǇŜ ƻŦ ŀǎǎƛǎǘŀƴŎŜ ŘƻŜǎ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴ ƻũŜǊ ǎǘŀũ ŦƻǊ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ κ 

ǘǊŀƛƴƛƴƎΚ 

 

hǘƘŜǊΣ ǇƭŜŀǎŜ ǎǇŜŎƛŦȅ 

¶ !ōƛƭƛǘȅ ǘƻ Ƨƻƛƴ ƻƴŜ ƻũ ƻƴƭƛƴŜ ǘǊŀƛƴƛƴƎ ŦǊƻƳ ǿƻǊƪΦ  

¶ !ŎŎŜǎǎ ǘƻ ƻƴƭƛƴŜ ƭŜŀǊƴƛƴƎ ƳƻŘǳƭŜǎΦ   

¶ [ŀƴŘŎŀǊŜ 9ƴŀōƭƛƴƎ ǇǊƻƎǊŀƳ ƛǎ ǇǊƻǾƛŘƛƴƎ ŀ ƭƻǘ ƻŦ ǇǊƻŦŜǎǎƛƻƴŀƭ ǎǳǇǇƻǊǘ ŀƴŘ ǘǊŀƛƴƛƴƎΦ  

¶ /ƻƴǾƛƴŎƛƴƎ ǾƻƭǳƴǘŜŜǊǎΦ  

¶ ¢ǊŀǾŜƭΦ  

¶ ²Ŝ ŘƻƴΩǘ ōǳǘ ǿŜ ŎƻǳƭŘ ƛŦ ǎǳƛǘŀōƭŜ ǘǊŀƛƴƛƴƎ ǿŀǎ ŀƴ ƻǇǝƻƴ π ƛΦŜΦ ƘƻǊǝŎǳƭǘǳǊŜΦ 
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/ŀǊŜŜǊ ŀŘǾƛŎŜ ŀƴŘ ƎǳƛŘŀƴŎŜ ŦƻǊ ǘƘŜ 

ŎƻƳƳǳƴƛǘȅ 
/ŀǊŜŜǊ ƎǳƛŘŀƴŎŜ ƛǎ ƴƻǘ Ƨǳǎǘ ŦƻǊ ŎƘƻƻǎƛƴƎ ŀ ƧƻōΣ ƛǘΩǎ ŀōƻǳǘ ōǳƛƭŘƛƴƎ ŀ ŦǳƭŦƛƭƭƛƴƎ ƭƛŦŜΦ It helps 
individuals understand themselves, explore options, and make informed decisions that align 
with both current realities and future aspirations. 
 
/ƻƳƳǳƴƛǘȅ /ŀǊŜŜǊǎ !ŘǾƛǎƻǊȅ {ŜǊǾƛŎŜǎ όƻǊ ŎƻƳƳǳƴƛǘȅπōŀǎŜŘ ŎŀǊŜŜǊ ƎǳƛŘŀƴŎŜκŀŘǾƛŎŜύ Ŏŀƴ ōŜ 
ŜȄǘǊŜƳŜƭȅ ǾŀƭǳŀōƭŜΣ ǇŜǊƘŀǇǎ ǎǳǊǇǊƛǎƛƴƎƭȅΣ ǎƻ ŦƻǊ Ƴŀƴȅ ǇŜƻǇƭŜΦ ¢ƘŜ ǾŀƭǳŜ ŎƻƳŜǎ ƛƴ ŘƛũŜǊŜƴǘ 
ŘƛƳŜƴǎƛƻƴǎΥ ƛƴŘƛǾƛŘǳŀƭΣ ŎƻƳƳǳƴƛǘȅΣ ŜŎƻƴƻƳƛŎ ŀƴŘ ǎƻŎƛŀƭΦ aŀƴȅ ǇŜƻǇƭŜΣ ŜǎǇŜŎƛŀƭƭȅ ǘƘƻǎŜ ǿŜƭƭ 
ōŜȅƻƴŘ ǎŎƘƻƻƭ ŀƎŜ Ƴŀȅ ƴƻǘ ƘŀǾŜ ŀŎŎŜǎǎŜŘ ŀ /ŀǊŜŜǊǎ !ŘǾƛǎƻǊȅ {ŜǊǾƛŎŜ ŦƻǊ Ƴŀƴȅ ȅŜŀǊǎΣ ƛŦ ŜǾŜǊΦ 
 
Australia faces several unique social, economic, and geographic challenges that make local, 
community-based career guidance especially important and highly valuable, and regional 
Australians face even greater challenges. 
 
Each year, thousands of Australian students: 
¶ Leave school without clear career goals. 
¶ Enter university or TAFE without knowing what suits them. 
¶ Drop out or switch courses (costing time, money, and confidence). 
¶ Drop out and loose confidence, often resulting in long periods of inactivity or 

disillusionment. 
 
As already explored in this report over 60% of Australians state they are somewhat or more 
than likely looking to change employment in the near future, however, if we are not 
providing Community Careers Advice, are these people actually looking for the career that 
ǎǳƛǘǎ ǘƘŜƳΣ Řƻ ǘƘŜȅ ƪƴƻǿ ǿƘŀǘΩǎ ŀǾŀƛƭŀōƭŜ ŀƴŘ ǿƘŀǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŎƻǳƭŘ ōŜ ŀǾŀƛƭŀōƭŜ ǘƻŘŀȅ 
and tomorrow,  do they know their value in the workplace and are they exploring every 
opportunity? 
 
The National Career Education Strategy acknowledges that career guidance is essential for 
helping students transition effectively into further education, training or work. 
Community career centres (run by councils, non-profits, or local employment services) can: 
¶ Provide early, personalised career advice. 
¶ Help link young people with local employers, apprenticeships, or further study 

pathways. 
¶ Support parents, educators, and students in understanding options. 

Australia continues to experience skills shortages in key sectors like: 
¶ Aged care and disability support 
¶ Health and nursing 
¶ Trades and construction 
¶ Agriculture and logistics 
¶ Green jobs (e.g. renewables, environmental management) 

Community career advisors can play a strategic role by: 
¶ Promoting in-demand careers 
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¶ Connecting locals with reskilling or upskilling opportunities 
¶ Helping match untapped talent (e.g. women returning to work, older workers) to 

local labour market needs. 
 
Community careers services also contribute to national workforce goals and local economic 
resilience. 
 
Career services in capital cities are more accessible, but many Australians live outside major 
centres. In rural and remote communities: 
¶ Job opportunities are fewer. 
¶ TAFE/university options are limited. 
¶ People often lack access to guidance or mentoring. 

 
Community careers advisory services offer an opportunity to fill a major gap: 
¶ Helping young people explore realistic paths (including online training, relocation, or 

local apprenticeships). 
¶ Supporting adults to reskill for remote work or digital roles. 
¶ Supporting adults to aspire to a career of their choice. 
¶ Supporting adults to better understand the options available to them within their 

local community. 
¶ Linking communities with relevant regional programs or grants. 

 
Community career advisory services are not just nice to have, they are a strategic part of 
building a fairer, more productive and more adaptable Australia. The evidence is strong; 
they deliver significant individual and social returns when done well. 
 
Our children have access to dedicated and skilled Career Advisors in school. Do you 
believe a careers advisory / support service to provide advice about career changes and 
development post-secondary school would support retention and career development? 
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/ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ 

Great customer service is one of the most powerful tools a business can use to succeed. It 
goes beyond simply meeting customer needs, ƛǘΩǎ ŀōƻǳǘ ŎǊŜŀǘƛƴƎ ǇƻǎƛǘƛǾŜ ŜȄǇŜǊƛŜƴŎŜǎ ǘƘŀǘ 
ƳŀƪŜ ǇŜƻǇƭŜ ŦŜŜƭ ǾŀƭǳŜŘ ŀƴŘ ǊŜǎǇŜŎǘŜŘΦ ²ƘŜƴ ŎǳǎǘƻƳŜǊǎ ŀǊŜ ǘǊŜŀǘŜŘ ǿŜƭƭΣ ǘƘŜȅΩǊŜ ƳƻǊŜ 
likely to return, make repeat purchases, and recommend the business to others. This builds 
long-term loyalty, which is often more valuable than one-time sales. 
 
Lƴ ǘƻŘŀȅΩǎ ŎƻƳǇŜǘƛǘƛǾŜ ƳŀǊƪŜǘΣ ƎƻƻŘ ǎŜǊǾƛŎŜ Ŏŀƴ ǎŜǘ ŀ ōǳǎƛƴŜǎǎ ŀǇŀǊǘΦ /ǳǎǘƻƳŜǊǎ ǿƛƭƭ ƻŦǘŜƴ 
choose a company with better service, even if the prices are higher. A friendly, helpful 
attitude and a willingness to solve problems quickly can turn an unhappy customer into a 
loyal customer and reduce complaints and negative reviews. 
 
DǊŜŀǘ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ŀƭǎƻ ƛƳǇǊƻǾŜǎ ŀ ōǳǎƛƴŜǎǎΩǎ ǊŜǇǳǘŀǘƛƻƴΦ tƻǎƛǘƛǾŜ ǿƻǊŘ-of-mouth, both 
online and offline, attracts new customers and builds trust in the brand. Internally, it creates 
a better work environment, as staff who work in a respectful, customer-focused culture 
tend to be more motivated and engaged. 
 
More than just customers! 
 
Great customer service has a powerful and positive impact on staff. When employees are 
part of a workplace that values and delivers excellent service, they often feel more 
confident, motivated, and appreciated. Seeing satisfied customers can give staff a sense of 
pride and purpose in their work, which boosts overall job satisfaction. It also creates a more 
positive work environment, with less conflict and stress, as happy customers are easier to 
work with. In turn, this can lead to better teamwork, stronger communication, and higher 
staff morale. When employees feel supported and valued, they are more likely to stay with 
the company, reducing staff turnover and building a stronger, more committed team. 
 
Lƴ ǎƘƻǊǘΣ ƎǊŜŀǘ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ƛǎ ƴƻǘ Ƨǳǎǘ ŀōƻǳǘ ƪŜŜǇƛƴƎ ŎǳǎǘƻƳŜǊǎ ƘŀǇǇȅ ƛǘΩǎ ŀōƻǳǘ 
growing the business, building strong relationships, and creating a positive brand image that 
lasts. 
 
 

hƴ ŀǾŜǊŀƎŜΣ ŀƭƳƻǎǘ ул҈ ƻŦ ŎƻƴǎǳƳŜǊǎ ǎƘŀǊŜ ǘƘŜƛǊ ŎǳǎǘƻƳŜǊ ŜȄǇŜǊƛŜƴŎŜǎ 
ǿƛǘƘ ƻǘƘŜǊǎΦ 
 
 

!ǳǎǘǊŀƭƛŀƴǎ ŀǊŜ ŀ ǾƻŎŀƭ ōǳƴŎƘ ǿƛǘƘ ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǳǎ ƭƛƪŜƭȅ ǘƻ ƭŜŀǾŜ 
ǊŜǾƛŜǿǎ ŀōƻǳǘ ǘƘŜ ŎǳǎǘƻƳŜǊ ŜȄǇŜǊƛŜƴŎŜ ǘƘŜȅ ǊŜŎŜƛǾŜΦ hƴŜ ƛƴ ŬǾŜ 
!ǳǎǘǊŀƭƛŀƴǎ ŀƭǿŀȅǎ ƻǊ ƻƊŜƴ ƭŜŀǾŜ ŀ ǊŜǾƛŜǿ ŦƻǊ ǎŜǊǾƛŎŜ ǘƘŜȅΩǾŜ ǊŜŎŜƛǾŜŘΦ 
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Lƴ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴ ǿƘƻǎŜ ǊƻƭŜ ƛǎ ƛǘ ǘƻ ǎŜǘ ŀƴŘ Ƴŀƛƴǘŀƛƴ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ǎǘŀƴŘŀǊŘǎΚ 
 

 

ϝ hǇŜǊŀǝƻƴŀƭ ǎǘŀũ π ǘƘŜ ǇŜƻǇƭŜ ǘƘŀǘ ŘŜŀƭ ǿƛǘƘ ƻǳǊ ŎǳǎǘƻƳŜǊǎ 

 

Lƴ ȅƻǳǊ ƻǊƎŀƴƛǎŀǝƻƴ ŀǊŜ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ ǎǘŀƴŘŀǊŘǎ κ ǇǊƛƴŎƛǇƭŜǎ ƳŜŀǎǳǊŜŘ ŀƴŘ ƳƻƴƛǘƻǊŜŘΚ 

 

 

Monitoring customer service is a vital part of running a successful business. It involves 
regularly checking how well staff are meeting customer expectations and identifying areas 
where improvements can be made. This process helps maintain high service standards, 
ensures consistency across teams, and supports ongoing staff development. One common 
way to monitor service is through customer feedback, using surveys, reviews, and 
suggestion boxes to understand how customers feel about their experience. Businesses may 
also observe staff directly through mystery shoppers, recorded calls, or by reviewing 
interactions in person or online. 
 
Another important part of monitoring is tracking key performance indicators, such as how 
quickly issues are resolved, the number of complaints received, or customer satisfaction 
scores. These measures help managers spot trends, reward good performance, and address 
ǇǊƻōƭŜƳǎ ŜŀǊƭȅ ōŜŦƻǊŜ ǘƘŜȅ ŀŦŦŜŎǘ ǘƘŜ ōǳǎƛƴŜǎǎΩǎ ǊŜǇǳǘŀǘƛƻƴΦ aƻǎǘ ƛƳǇƻǊǘŀƴǘƭȅΣ ƳƻƴƛǘƻǊƛƴƎ 
should focus on improvement, ensuring customers are happy, and building a stronger, more 
reliable service culture. When done well, it leads to better customer retention, improved 
staff morale, and a more professional and responsive business overall. 
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DǊƻǿǘƘ 
Business growth refers to the process of a company expanding its operations, increasing 
sales, gaining more customers, or improving its market position. This can happen in various 
ways, such as launching new products, opening new locations, entering different markets, 
or improving internal systems and processes. Growth shows that a business is moving 
forward, meeting customer needs, and adapting to change. 
 
There are different types of business growth. Organic growth happens through internal 
efforts like better marketing or customer service, while inorganic growth involves external 
actions like mergers or acquisitions. Businesses can also grow by investing in staff training, 
technology, or forming partnerships. Each type of growth helps a business become stronger, 
more efficient, and more competitive. 
 
Business growth is important because it leads to increased profits, job creation, and long-
term success. A growing business often gains more attention from customers, investors, and 
the broader market. It also encourages innovation and helps a company stay relevant in a 
competitive environment. In short, business growth is not just a goal, it's a key part of 
building a stable and successful future. 

 

Do you have plans for your organisation to grow in?  

 

fŰШ[ċƖШìĲƚƣШ ÉìЯШċũůŸƚƣШΣΠШƓĲƖĦĲŰƣШŸŉШƖĲƚƓŸŰĬĲŰƣƚШċƖĲШƓũċŰŰŔŰŊШŉŸƖШŊƖŸƽƣőШŸƻĲƖШƣőĲШŰĲǂƣШΝΞШрΞΠШ
ůŸŰƣőƚЮШ§ƻĲƖċũũЯШċũůŸƚƣШΦΜШƓĲƖĦĲŰƣШċƖĲШƓũċŰŰŔŰŊШŉŸƖШŊƖŸƽƣőЯШƚũŔŊőƣũǃШƨƓШŸŰШƣőĲШΞΜΞΞШƖĲƓŸƖƣШƽőĲŰШ
ΥΡШƓĲƖĦĲŰƣШƽőĲƖĲШƓũċŰŰŔŰŊШŉŸƖШŊƖŸƽƣőЮ 
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If you don't plan for growth within your organisation, why not? 

¶ vǳƛǘŜ ƘŀǇǇȅ ŀǘ ǘƘƛǎ ǎƛȊŜΦ  

¶ DƻǾǘ ŦǳƴŘƛƴƎ ŘŜǘŜǊƳƛƴŜǎ ǘƘŜ ǎƛȊŜ ƻŦ ƻǳǊ ōǳǎƛƴŜǎǎΦ  

¶ 5ŜǇŜƴŘŜƴǘ ƻƴ ƎƻǾǘ ǇǊƛƻǊƛǝŜǎ ŀƴŘ ŦǳƴŘƛƴƎΦ  

¶ L ŀƳ ŎƭƻǎŜ ǘƻ ǊŜǝǊŜƳŜƴǘΦ  

¶ ²Ŝ Řƻ ƴƻǘ ƘŀǾŜ ŎŀǇŀŎƛǘȅ ǘƻ ƛƴŎǊŜŀǎŜ ƻƴ ǘƘƛǎ ǎƛǘŜΦ  

¶ LŦ ǿŀƎŜǎ ŀƴŘ ǳǝƭƛǝŜǎ ƪŜŜǇ ƎƻƛƴƎ ǳǇΣ L ǿƛƭƭ ƘŀǾŜ ǘƻ ǿŀƭƪΦ   

¶ !ǘ ŀ ŎƻƳŦƻǊǘŀōƭŜ ŎŀǇŀŎƛǘȅ ŀǎ ƛǎΦ bƻ ƴŜŜŘ ŦƻǊ ƎǊƻǿǘƘΦ  

¶ 5ƛŎǘŀǘŜŘ ōȅ DƻǾŜǊƴƳŜƴǘ ƻŦ ǘƘŜ ŘŀȅΦ  

¶ !ǎ ŀƴ ƻǿƴŜǊ ƻǇŜǊŀǘŜŘ ōǳǎƛƴŜǎǎΣ ŀƊŜǊ но ȅŜŀǊǎ ǿŜ ŀǊŜ ƴŜŀǊƛƴƎ ǘƘŜ ŜƴŘ ƻŦ ƻǳǊ ŎȅŎƭŜ 

ŀƴŘ ŀǊŜ ƭƻƻƪƛƴƎ ŀǘ ŘƻǿƴǎƛȊƛƴƎ ƻǊ ǎŜƭƭƛƴƎΦ wŜǘŀƛƭ Ƙŀǎ ǊŜŀƭƭȅ ōƻǧƻƳŜŘ ƻǳǘ ŘǳŜ ǘƻ ǘƘŜ 

ƛƴƅǳȄ ƻŦ ƻƴƭƛƴŜ ǘŜŎƘƴƻƭƻƎȅ ƻǇǝƻƴǎ ƻŦ ŘƛƎƛǘŀƭ ōŀƴƪƛƴƎκǊŜǘŀƛƭΣ ƳŀƪƛƴƎ ƻǳǊ Řŀȅǎ ŀƴŘ 

ǿŜŜƪǎ ƘŀǊŘŜǊ ǘƻ ǎŜŜ ŀ ǇƻǎƛǝǾŜ ŦǳǘǳǊŜ ǿƛǘƘ ƭƛǧƭŜ ǊŜǘǳǊƴ Ǿϥǎ ƘƻǳǊǎ ŀǇǇƭƛŜŘΦ {ŀŘΣ L ƪƴƻǿΣ 

ōǳǘ ǘƘŜ ŎǳǊǊŜƴǘ ƎŜƴŜǊŀǝƻƴ ŀǊŜ ǾŜǊȅ ǘŜŎƘ ǎŀǾǾȅ ŀƴŘ ǎƻƳŜǿƘŀǘ ƛƎƴƻǊŀƴǘ ǘƻ ǘƘŜ ǾŀƭǳŜ 

ƻŦ ǘƘƻǎŜ ǿƘƻ ǿƻǊƪ ƛƴ ŦǊƻƴǘƭƛƴŜ ǎǘƻǊŜǎΦ  ²Ŝ ŀǊŜ ƭƻǎƛƴƎ ƻǳǊ ƳǳŎƘ ƭƻǾŜŘ ŀƴŘ ƭƻȅŀƭ ƻƭŘŜǊ 

ƎŜƴŜǊŀǝƻƴ ǘƘŀǘ ŀǊŜ ƴƻǘ ǎƻ όǘŜŎƘ ǎŀǾǾȅύ ŀƴŘ ǊŜƭȅ ƻƴ ǘƘŜ ŦǊƛŜƴŘƭȅ ŦŀŎŜ ǘƻ ŦŀŎŜ ǎŜǊǾƛŎŜ 

ǿŜ ǎǳǇǇƭȅ ƻƴ ŀ Řŀƛƭȅ ōŀǎƛǎ ƴƻǘ Ƨǳǎǘ ǿƘŜƴ ƛǘ ǎǳƛǘǎ ǘƘŜƳΦ   

¶ 5ǳŜ ǘƻ ƭƻŎŀǝƻƴΣ ŎƻƳƳǳƴƛǘȅ ǎƛȊŜ ŀƴŘ ǿƘŀǘ ƛǎ ƪƴƻǿƴ ǘƻ ōŜ ƘŀǇǇŜƴƛƴƎ ƛƴ ǘƘŜ ŀǊŜŀ ƻǾŜǊ 

ǘƘŜ ƴŜȄǘ ŎƻǳǇƭŜ ƻŦ ȅŜŀǊǎΦ  

¶ ¦ƴŦƻǊǘǳƴŀǘŜƭȅΣ L ǘŜƴŘ ǘƻ ōŜ ƳƻǊŜ ǊŜŀŎǝǾŜ ǘƘŀƴ ǇǊƻŀŎǝǾŜ ƛƴ ǘƘƛǎ ŀǊŜŀ ŘǳŜ ǘƻ ǝƳŜ 

ŎƻƴǎǘǊŀƛƴǘǎΦ !ƭǎƻ ŘŜǇŜƴŘǎ ƻƴ ƳŀǊƪŜǘ ǘǊŜƴŘǎΦ 

¶ L ŘƻƴΩǘ ƘŀǾŜ ƳǳŎƘ ŎƻƴŬŘŜƴŎŜ ƛƴ ǘƘŜ ŎƛǾƛŎ ƭŜŀŘŜǊǎƘƛǇ ƻŦ ǘƘŜ ŎƻƳƳǳƴƛǘȅΣ ƎǊŜŀǘ 

ƻǇǇƻǊǘǳƴƛǝŜǎ Ǝƻ Ǉŀǎǘ ŜǾŜǊȅ Řŀȅ ŀƴŘ ŀǎ ŀ ŎƻƳƳǳƴƛǘȅ ǿŜ ŦƻŎǳǎ ƻƴ ǘƘŜ ƭƛǧƭŜ ǘƘƛƴƎǎ ŀ 

ŦŜǿ ƻŦ ǳǎ ŀǊŜ ǾƻŎŀƭ ŀōƻǳǘΣ ƴƻǘ ǘƘŜ ǎǘǊŀǘŜƎƛŎ ƎǊƻǿǘƘ ƻǇǇƻǊǘǳƴƛǝŜǎ ǘƘŀǘ ƻƊŜƴ ǇǊŜǎŜƴǘΦ 

 

If you are planning for your organisation to grow to what degree are you planning to 

grow? 

 

²Ƙƛƭǎǘ ŀƭƳƻǎǘ фл ǇŜǊŎŜƴǘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ŀǊŜ ǇƭŀƴƴƛƴƎ ŦƻǊ ƎǊƻǿǘƘΣ сн ǇŜǊŎŜƴǘ ŀǊŜ ǇƭŀƴƴƛƴƎ 

ŦƻǊ ƳƻŘŜǊŀǘŜ ƎǊƻǿǘƘ ƛƴ ŎƻƳǇŀǊƛǎƻƴ ру ǇŜǊŎŜƴǘ ǘƘŀǘ ǿŜǊŜ ǇƭŀƴƴƛƴƎ ŦƻǊ ƳƻŘŜǊŀǘŜ ƎǊƻǿǘƘ ƛƴ 

нлннΦ 

 

9.1

62.1

10.6

18.2

A little

Moderately

Significantly, more than double

Not sure at this stage
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ΠΦШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

 

If you envision your organisation growing are there any fundamental barriers? (tick as 

many as are relevant) 

 

ϝ{ǘŀŶƴƎ ς ²Ŝ ŀǧǊŀŎǘ ŀǇǇƭƛŎŀƴǘǎ ōǳǘ ǘƘŜ ǇŜƻǇƭŜ ǘƘŀǘ Řƻ ŀǇǇƭȅ ŘƻƴΩǘ ƘŀǾŜ ǎǳƛǘŀōƭŜ ǎƪƛƭƭǎΦ 
ϝϝ {ǘŀŶƴƎ ς ¢ƘŜ ǇŜƻǇƭŜ ǘƘŀǘ Řƻ ŀǇǇƭȅ ƘŀǾŜ ǎǳƛǘŀōƭŜ ǘŜŎƘƴƛŎŀƭ ǎƪƛƭƭǎ ōǳǘ ǾŜǊȅ ŦŜǿ ŜƳǇƭƻȅŀōƛƭƛǘȅ ǎƪƛƭƭǎΣ ǘƘŀǘ ƛǎ ǘƘŜȅ 
ŀǊŜ ƴƻǘ Ƨƻō ǊŜŀŘȅΦ 
ϝϝϝ {ǘŀŶƴƎ ς /ǳǊǊŜƴǘ ŜƳǇƭƻȅŜŜǎ ŘƻƴΩǘ ƘŀǾŜ ǎǳƛǘŀōƭŜ ǎƪƛƭƭ ǎŜǘǎ ǘƻ ƳŜŜǘ ƎǊƻǿǘƘ ǇƭŀƴǎΦ 
ϝϝϝϝ {ǘŀŶƴƎ ς !ǇǇƭƛŎŀƴǘǎ ƻƊŜƴ ƘŀǾŜ ǎǳƛǘŀōƭŜ ǉǳŀƭƛŬŎŀǝƻƴǎ ōǳǘ ǾŜǊȅ ƭƛǧƭŜ ŜȄǇŜǊƛŜƴŎŜΦ 
ϝϝϝϝϝ wŜƎƛƻƴŀƭ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ όǘŜƭŜŎƻƳƳǳƴƛŎŀǝƻƴΣ ƘƛƎƘ ǎǇŜŜŘ ōǊƻŀŘōŀƴŘΣ ǘǊŀƴǎǇƻǊǘ ŜǘŎύ 

0 10 20 30 40 50 60 70

A little

Moderately

Significantly, more than double

Not sure at this stage

If you are planning for your organisation to grow, to what degree are 
you planning to grow?

2016-2025

2025 2022 2019 2016
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6.1
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27.3
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42.4

18.2

18.2

42.4

7.6

19.7

12.1

15.2

15.2

18.2

31.8

16.7
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Access to utilities (electricity, gas, water)

Access to required/desired support and advice

Access to suitable land

Cost of utilities (electricity, gas, water)

ÉƣċŉŉŔŰŊШрШ ƓƓũŔĦċŰƣƚШŸŉƣĲŰШőċƻĲШƚƨŔƣċĤũĲв

Staffing - We can't attract suitable young people

Staffing - We can't attract suitable mature employees

ÉƣċŉŉŔŰŊШрШ9ƨƖƖĲŰƣШĲůƓũŸǃĲĲƚШĬŸŰѣƣШőċƻĲШƚƨŔƣċĤũĲШƚťŔũũв

ÉƣċŉŉŔŰŊШрШÑőĲШƓĲŸƓũĲШƣőċƣШĬŸШċƓƓũǃШőċƻĲШƚƨŔƣċĤũĲв

ÉƣċŉŉŔŰŊШрШìĲШċƣƣƖċĦƣШċƓƓũŔĦċŰƣƚШĤƨƣШƣőĲШƓĲŸƓũĲШƣőċƣв

Staffing - We don't attract applicants

Suitable training is difficult to access

Legislation / regulations - please specify

Suitable premises are difficult to find

Cost of rent for suitable premises

ÅĲŊŔŸŰċũШŔŰŉƖċƚƣƖƨĦƣƨƖĲШыƣĲũĲĦŸůůƨŰŔĦċƣŔŸŰЯШőŔŊőв

Regional liveability

Other - please specify

PERCENT



ΡΜШ҇ШÂċŊĲ 
CŀǊ ²Ŝǎǘ b{² ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ wŜǇƻǊǘ нлнр 
wŜƎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ !ǳǎǘǊŀƭƛŀ CŀǊ ²Ŝǎǘ 

wŜƎƛƻƴŀƭ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŀǇǇŜŀǊǎ ǘƻ ōŜ ƭŜǎǎ ƻŦ ŀƴ ƛǎǎǳŜ ǿƛǘƘ нс ǇŜǊŎŜƴǘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ 

ǊŜǇƻǊǝƴƎ ǊŜƎƛƻƴŀƭ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŀǎ ŀ ōŀǊǊƛŜǊ ƛƴ нлнн ŎƻƳǇŀǊŜŘ ǘƻ му ǇŜǊŎŜƴǘ ƛƴ нлнрΦ 

IƻǿŜǾŜǊΣ ǊŜƎƛƻƴŀƭ ƭƛǾŜŀōƛƭƛǘȅ Ƙŀǎ ƛƴŎǊŜŀǎŜŘ ŦǊƻƳ нуΦп ǇŜǊŎŜƴǘ ǘƻ омΦу ǇŜǊŎŜƴǘ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ о 

ȅŜŀǊǎΦ  

Lƴ нлннΣ нт ǇŜǊŎŜƴǘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǊŜǇƻǊǘŜŘ ǘƘŜȅ ŀǧǊŀŎǘ ŀǇǇƭƛŎŀƴǘǎ ōǳǘ ǘƘŜ ǇŜƻǇƭŜ ǘƘŀǘ Řƻ 

ŀǇǇƭȅ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ ǊŜǉǳƛǊŜŘ ǎƪƛƭƭǎΦ Lƴ нлнрΣ пн ǇŜǊŎŜƴǘ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǊŜǇƻǊǘ ǘƘƛǎ ŀǎ ŀ 

ōŀǊǊƛŜǊ ǘƻ ƎǊƻǿǘƘΦ tƻǎƛǝǾŜƭȅΣ ŀǧǊŀŎǝƴƎ ǎǳƛǘŀōƭŜ ȅƻǳƴƎ ǇŜƻǇƭŜ ŀǇǇŜŀǊǎ ǘƻ ƘŀǾŜ ƛƳǇǊƻǾŜŘ ǿƛǘƘ 

ŀƭƳƻǎǘ рн ǇŜǊŎŜƴǘ ǳƴŀōƭŜ ǘƻ ŀǧǊŀŎǘ ǎǳƛǘŀōƭŜ ȅƻǳƴƎ ǇŜƻǇƭŜ ƛƴ нлннΣ ƘƻǿŜǾŜǊΣ ƛƴ нлнр ǘƘŀǘ 

ŬƎǳǊŜ Ƙŀǎ ǊŜŘǳŎŜŘ ǘƻ пл ǇŜǊŎŜƴǘΦ 

²Ƙƛƭǎǘ ƳǳŎƘ ƛǎ ǿǊƛǧŜƴ ŀōƻǳǘ ƭŜƎƛǎƭŀǝƻƴ ŀƴŘ ǘƘŜ ōŀǊǊƛŜǊǎ ƛǘ Ŏŀƴ ŎǊŜŀǘŜ ŦƻǊ ōǳǎƛƴŜǎǎ ƎǊƻǿǘƘΣ 

ƭƻŎŀƭƭȅ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǘƘŀǘ ǊŜǇƻǊǘ ƭŜƎƛǎƭŀǝƻƴ ŀƴŘ ǊŜƎǳƭŀǝƻƴǎ ŀǎ ōŀǊǊƛŜǊǎ ǘƻ 

ƎǊƻǿǘƘ Ƙŀǎ ŘƻǳōƭŜŘ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ о ȅŜŀǊǎ ǿƛǘƘ сΦн ǇŜǊŎŜƴǘ ƛƴ нлннΣ ǳǇ ǘƻ мнΦм ǇŜǊŎŜƴǘ ƛƴ 

нлнрΦ 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ŎƻƳƳŜƴǘǎ ǊŜƅŜŎǘ ǘƘŜ ǘƘƻǳƎƘǘǎ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ǘƘŀǘ ŀƴǎǿŜǊŜŘ ƻǘƘŜǊΦ 

hǘƘŜǊΣ ǇƭŜŀǎŜ ǎǇŜŎƛŦȅ 

[ŜƎƛǎƭŀǝƻƴ κ ǊŜƎǳƭŀǝƻƴǎ π ǇƭŜŀǎŜ ǎǇŜŎƛŦȅ  

¶ /ƻƳǇƭƛŀƴŎŜΦ   

¶ bŀǝǾŜ ¢ƛǘƭŜΦ  

¶ tƭŀƴƴƛƴƎ ŀǇǇǊƻǾŀƭǎ ŦƻǊ 5ŜǾŜƭƻǇƳŜƴǘ !ǇǇƭƛŎŀǝƻƴ ŀƴŘ ǿŀƛǘ ǝƳŜǎΦ  CƻǊ ƛƴǎǘŀƴŎŜΣ ŀ .ǳǎƘ 
CƛǊŜ wŜǇƻǊǘ ǘƻ ōŜ ŎƻƳǇƭŜǘŜŘ ōŜŎŀǳǎŜ ǘƘŜǊŜ ƛǎ ŀ ōǳǎƘ ŬǊŜ ƻǾŜǊƭŀȅ ȊƻƴŜ ŀǊƻǳƴŘ .ǊƻƪŜƴ 
IƛƭƭΦ  

¶ /ƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ŀǿŀǊŘΦ   

¶ /ƻƳǇƭƛŀƴŎŜ ǘǊŀƛƴƛƴƎΦ  
 
hǘƘŜǊ π ǇƭŜŀǎŜ ǎǇŜŎƛŦȅ  

¶ !ŎŎŜǎǎƛōƛƭƛǘȅ ǘƻ ŀũƻǊŘŀōƭŜ ŀƛǊ ǘǊŀǾŜƭ ǿƛǘƘ wŜȄ ŀƴŘ vŀƴǘŀǎ ǘƻ ŀƴŘ ŦǊƻƳ aŜƭōƻǳǊƴŜ ŀƴŘ 
!ŘŜƭŀƛŘŜΦ  

¶ .ǳǎƛƴŜǎǎ ŘŜƳŀƴŘΦ  

¶ 5ŜƳŀƴŘ ŦƻǊ ƳƻǊŜ ŀŎŎƻƳƳƻŘŀǝƻƴ ŀƴŘ ŀŎŎŜǎǎ ǘƻ ǘǊŀŘŜǎ ǘƻ ŎƻƳǇƭŜǘŜ ŎƻƴǎǘǊǳŎǝƻƴΦ  

¶ CǳƴŘƛƴƎΦ   

¶ aŀƴȅ ǊƻƭŜǎ ŀǊŜ ƘŀǊŘ ǘƻ ǊŜŎǊǳƛǘ ŜΦƎΦ ƳƛŘǿƛǾŜǎΣ /ϧC bǳǊǎŜǎΣ ŜŀǊƭȅ ŎƘƛƭŘƘƻƻŘ ŜŘǳŎŀǘƻǊǎΦ  

¶ {ǘŀũ ǘǳǊƴƻǾŜǊ ōŜŎŀǳǎŜ ǿŜ Ŏŀƴϥǘ ŎƻƳǇŜǘŜ ǿƛǘƘ ǘƘŜ ǿŀƎŜǎ ƻũŜǊŜŘ ōȅ DƻǾŜǊƴƳŜƴǘ 
ŜƴǝǝŜǎΦ    

¶ LƴŎǊŜŀǎƛƴƎ Ŏƻǎǘǎ ƻǾŜǊŀƭƭ ŀǊŜ ŀ ŎƘŀƭƭŜƴƎŜΦ  

¶ .ǳŘƎŜǘǎΦ  

¶ /ƘƛƭŘŎŀǊŜΦ όǘƘƛǎ ŎƻƳƳŜƴǘ ǿŀǎ ǊŜǇŜŀǘŜŘ Ƴŀƴȅ ǝƳŜǎύ 

¶ /ǳǊǊŜƴǘƭȅ ǾƻƭǳƴǘŜŜǊ Ǌǳƴ ƭƻƻƪƛƴƎ ǘƻ ŜƳǇƭƻȅ ǎƻƳŜƻƴŜΦ aƻƴŜȅ κŦǳƴŘǎ ŀƴ ƛǎǎǳŜΦ  

¶ wŜƴƻǾŀǝƻƴ ŀƴŘ ǳǇƎǊŀŘŜ ŦǳƴŘƛƴƎ ŦƻǊ ƻǳǊ ƭƻŎŀǝƻƴΦ 

¶ {ǳƛǘŀōƭŜ ŎƘƛƭŘŎŀǊŜ ƛǎ ŀ ƳŀƧƻǊ ƛǎǎǳŜ ŦƻǊ ǳǎΤ ǘƘŜ ƭŀŎƪ ƻŦ ŎƘƛƭŘŎŀǊŜ ƻǇǝƻƴǎ ƳŜŀƴǎ ƻǳǊ ǎǘŀũ 

ƘŀǾŜ ǊŜǎǘǊƛŎǘŜŘ ŀǾŀƛƭŀōƛƭƛǘȅΦ 

 


