Phtoservices1.com - customer Privacy Notice
This privacy notice tells you what to expect us to do with your personal information.
Email: photoservices46@gmail.com
[bookmark: collect]What information we collect, use, and why
We collect or use the following personal information to comply with legal requirements:
· Name
· Contact information
· Identification documents
· Any other personal information required to comply with legal obligations
We collect or use the following personal information for dealing with queries, complaints or claims:
· Names and contact details
· Addresses
· Photographs
· Financial transaction information
[bookmark: lawful]Lawful bases and data protection rights
· Your right of access - You have the right to ask us for copies of your personal information. You can request other information such as details about where we get personal information from and who we share personal information with. There are some exemptions which means you may not receive all the information you ask for. 
· Your right to rectification - You have the right to ask us to correct or delete personal information you think is inaccurate or incomplete. 
· Your right to erasure - You have the right to ask us to delete your personal information. 
· Your right to restriction of processing - You have the right to ask us to limit how we can use your personal information. 
· Your right to object to processing - You have the right to object to the processing of your personal data
· Your right to data portability - You have the right to ask that we transfer the personal information you gave us to another organization, or to you
· Your right to withdraw consent – When we use consent as our lawful basis you have the right to withdraw your consent at any time. 
If you make a request, we must respond to you without undeath and in any event within one month.
To make a data protection rights request, please contact us using the contact details at the top of this privacy notice.
Our lawful bases for the collection and use of your data
Our lawful bases for collecting or using personal information to comply with legal requirements:
· Consent - we have permission from you after we gave you all the relevant information. All of your data protection rights may apply, except the right to object. To be clear, you do have the right to withdraw your consent at any time. This must be in writing. 
Our lawful bases for collecting or using personal information for dealing with queries, complaints or claims are:
· Consent - we have permission from you after we gave you all the relevant information. All of your data protection rights may apply, except the right to object. To be clear, you do have the right to withdraw your consent at any time. This must be in writing. 
[bookmark: infofrom]Where we get personal information from
· Directly from you
[bookmark: retention]How long we keep information
We keep all personal information for one whole year and any paper copies are shredded and any emails deleted from our system. 
[bookmark: share]Who we share information with
Others we share personal information with
· [bookmark: complain]Emergency services (If requested)
· CQC (If requested) 
· HSE (If requested) 
· Local Safeguarding Team (If requested) 





I can confirm that I have read this document to the best of my knowledge and ability. Please sign and date below. 


Signature: TJ Woolgrove
Photoservices1.com

Date: 23/02/2026

__________________________________________________

Customer Signature: _____________________________

Date: __________________________

Witness Signature:_______________________________

Date:  ________________________


A signed copy of this document will be sent to you.
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