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Field Trip picture quiz

1. What transport did we use on our Field Trip?

= X

2. When you entered the store did you feel welcome?

Yes No

4. What type of Retail Store did we visit?
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6. What was in the first food area in the Supermarket?

What was the name of the person who met us

for the tour?

Martin Tina Shane

When you checked the pricing labels, were they correct?

Yes No

What time did we return to the Training Centre?
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Group Activity

Working in pairs or small groups draw a map of the layout of the supermarket that we
visited.

Starting at the entrance and putting each food area, shop floor area and checkout
area on the map.
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Group Activity

We are going to practice all of the new skills we have learned in this Module, Working in
Retail.

Each Role-play will include examples of:
Unit 1: Customer Service Unit 5: Teamwork

Unit 2: Communications Unit 6: Planning and Organisation Skills
Unit 3: Health and Safety Unit 7: Working in Retail

Unit 4: Hygiene Standards
Role-play 1

Role-play 2

Role-play 3

Role-play 4

Role-play 5

Role-play 6
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Guest Speaker

Working in Retail, sharing the experience

Group discussion:

1. What do we want to know about Working in Retail?

2. Prepare and suggest questions for our guest speaker.
3. Agree a list of questions with the group.

4. Agree who will ask each question.

Note
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Guest Speaker’s Name:

Working in Retail Student Workbook

Job Title:

Location of their Store:

My Questions:

What | liked

What | learned
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Your questions answered

Q. 1. If  am unsure about something in work, what should | do?

A. Always ask another member of staff or your supervisor if you are unsure about
something or need some advice on a work matter.

Q. 2. There is a lot to do with this job. How will | know how to do everything?

A. When you start work you will do some ‘On The Job Training’. This will help you get
to know more about the tasks you have to do. You will also be able to ask as many
guestions as you need to!

. Q. 3. What age must a person be to be able to buy Alcohol?
A. In Ireland a person must be 18 years or older to buy Alcohol. This is the law.
Q. 4. What age must a person be to be able to buy Cigarettes or Tobacco?

A. In Ireland a person must be 18 years or older to buy Cigarettes or Tobacco.
This is the law.

Q. 5. What age must a person be to be able to buy lottery tickets?

A. In Ireland a person must be 18 years or older to buy lottery tickets. This is the law.
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Group Activity

Unit Summaries’ discussion and viewing of recorded Role-plays

Note




Session 13 Working in Retail Student Workbook

AR s
T

How did you feel about the Working in Retail Unit?

©
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What did you like about this Unit?

What did you not like about this Unit?

-1

Can you think of a question to ask
about this Unit?

)

What would you like to remember about
this Unit?

e#
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Job seeking guidance: Guest speaker

What | liked

What | learned

Job Seeking Action Plan:
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Module Review

Unit 1: Customer Service

£ 6

Unit 3: Health and Safety at Work

o 21 o5

Unit 5: Teamwork

QEON::

Unit 7: Working in Retail

D 0!
P

Module Completion Date:
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Unit 2: Communication Skills
for Work

Ch & gt

Unit 4: Hygiene Standards

Ooo 00 = K

OS> B vy

Unit 6: Planning and Organisation
Skills for Work

E f

Group Activity

Working in small groups or pairs,
prepare a small presentation or poster
on the content of one of the ‘Working
in Retail’ Units. Each small group or
pair will share their experience with the

group.

Tutor Signature:
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