
   
 

 
 
 
 
 
 
 
 
 

  

The Work Ready Programme is a course that will help students 

learn the skills they need to work in a café.  

 

This course is for students who have already done some QQI Level 

2 modules. It will help them to progress and learn more. 

 

 

 

Course Schedule 

Classes will take place 2 days a week/4 hours per week. 

 

The course will start in September 2026 and end in May 2027 

 
 

Course Location 
 

The Work Ready Programme will take place in 2 locations in the 

City of Dublin FET College:  

• City of Dublin FET College, Finglas, Barry Road, D11 CDR9 

• City of Dublin FET College, Klear, Kilbarrack, D05 V5Y9 

 
 

 

What will you learn in this course:  

 

• Customer service 

• Communication skills for work 

• Health and safety in the workplace 

• Personal care 

• Teamworking 

• Planning and organisation skills for work 

  
 

 

 

 

 

 

        

 

 
                                          

                                        Free Course Starting September 2026 
 

Work Ready Programme: Working in a Café  



 This course is for you if:  

 

• You want to work in a café in the future   

• You have finished some QQI Level 2 modules at college or 

with an Adult Education Centre  

 

 

 

Work Experience 

Students need to find a work placement in a café. 

Students may need help to: 

• Find a placement  

• Travel to and from the placement  

• Do their work in the placement  

The Adult Education Tutor can give a small amount of help. If more 

help is needed, the student must choose a support person. This 

could be a keyworker or a family member. The work experience 

can be changed to suit each student’s needs. 

 

 

 

How can I apply for this course? 

 

To apply for this course, please fill out this online form:  

https://forms.cloud.microsoft/e/eE7wmr1iKN 

 

or scan the QR 
 
 

The deadline to apply for this course is: Friday, 12th June 2026 

 

 

 

Interviews: 

Interviews for the course will be in June 2026 

 

Contact Details: 

Please contact us if you have any questions: 

orna.fynes@aes.cdetb.ie 
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