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https://www.youtube.com/watch?v=3IndJir1FI0
This scene from the movie Love Actually features a customer, played by Alan Rickman, and a salesman, played by Rowan Atkinson. Harry, Rickman’s character, wants to buy a gift from a department store but is in a hurry. He is afraid of getting caught buying the gift. Harry approaches a jewelry salesman to buy a necklace. The overly enthusiastic salesman offers to wrap the gift but keeps adding unnecessary embellishments, causing Harry to grow frustrated and leave without the gift. This scene creates a relaxed but humorous atmosphere as well as offers valuable opportunities for vocabulary building related to shopping and requesting in an upper-intermediate ESL classroom.
Questions:

1- What is happening in this scene?

2- Why is the customer angry?

3- How do you know that the customer is frustrated?

4- How would you describe the salesman?

5- What would you do if you were in the customer’s place?

6- How would you handle this situation if you were the salesman?

7- Which holiday season is it? How do you know?
The vocabulary should be introduced before the video so that the students can understand and appreciate the comedic scene. A quick review of some shopping phrases is also essential. After watching and analyzing the scene, I would divide the class into pairs and ask them to write an imaginary dialogue between a customer and a salesman, but this time, a successful interaction. They should use “I’d like…. or Can I have ….?” when requesting. Then, I will have them act out the role-plays, one person playing an impatient customer while the other is the salesman completing the task quickly and efficiently. The class can also summarize the scene in one paragraph. A more advanced ESL class can write a character sketch describing the two characters in this scene.


