
Privacy (Website use) 

The responsibility for reading this website's terms and condition before use lies 

with the user/visitor of this site 

  

Welcome to NeuroStory Collective's privacy notice. 

  

This privacy notice provides information on how NeuroStory Collective collects and 

processes your personal data when you visit our website [to sign up for a newsletter, 

purchase a product or service]. 

  

It is important that you read this privacy notice together with our website privacy 

policy which contains more detailed information about our data processing and can 

be accessed here. 

  

Important information and who we are 

Terese Smith of NeuroStory Collective is the controller and responsible for your 

personal data. 

  

Contact details 

Our full details are: 

  

Full name of legal entity: Terese Smith 

  

Title: Data Protection Officer 

  

Email address: datacontroller@neurostorycollective.com 

  

Postal address: Kansted Psychoeducatoin, c/o Smith, Amaliegade 13b, 1. tv, 1256 

Copenhagen K, Denmark 

  

1.         The data we collect about you 



We may collect, use, store and transfer different kinds of personal data about you as 

follows: 

 

• Identity Data 

• Contact Data 

• Financial Data 

• Transaction Data 

• Technical Data 

• Profile Data 

• Usage Data 

• Marketing and Communications Data 

  

2.         How we use your personal data 

We will only use your personal data for the purpose for which we collected it which 

include the following: 

  

• To register you as a new customer 

• To process and deliver your order 

• To manage your relationship with us 

• To enable you to participate in a prize draw, competition or complete a 

survey 

• To improve our website, products/services, marketing or customer 

relationships 

• To recommend products or services which may be of interest to you 

 

3.         How we share your personal data 

We do not share your personal data 

  

4.         International transfers 

We may transfer, store and process your personal data outside the Denmark. 

However, this is done in-house by Kansted Psychoeducation (NeuroStory Collective) 

and this data is not transferred, stored or shared by any 3rd party 

  

5.         Your legal rights 



You have rights under data protection laws in relation to your personal data 

including the right to receive a copy of the personal data we hold about you and the 

right to make a complaint at any time to the Danish data supervision service 

"Datatilsyn" (link in English): https://www.datatilsynet.dk/english/file-a-complaint 

 

TERMS OF WEBSITE USE 

  

This terms of use (together with the documents referred to in it) tells you the terms 

of use on which you may make use of our 

website www.neurostorycollective.com (this site), whether as a guest or a registered 

user. Use of our site includes accessing, browsing, or registering to use our site. 

  

Please read these terms of use carefully before you start to use our site, as these will 

apply to your use of our site. 

 

We recommend that you print a copy of this for future reference. 

 

By using our site, you confirm that you accept these terms of use and that you agree 

to comply with them. 

 

If you do not agree to these terms of use, you must not use our site. 

  

OTHER APPLICABLE TERMS 

  

These terms of use refer to the following additional terms, which also apply to your 

use of our site: 

  

Our Privacy Policy sets out the terms on which we process any personal data we 

collect from you, or that you provide to us. By using our site, you consent to such 

processing and you warrant that all data provided by you is accurate. 

  

Our Cookie Policy sets out information about the cookies on our site. 

 

https://www.datatilsynet.dk/english/file-a-complaint
http://weebly-link/756374721168425521
http://weebly-link/678232826627420519


If you purchase goods from our site, our terms and conditions of supply will apply to 

the sales  

  

INFORMATION ABOUT US 

  

www.neurostorycollective.com is a site operated by Kansted Psychoeducation. This 

company registered in Denmark under company number 43444182 

(https://datacvr.virk.dk/enhed/virksomhed/43444182?fritekst=43444182&sideIndex=

0&size=10) and have its registered office at c/o Smith, Amaliegade 13b, 1. tv, 

Copenhagen, Denmark It are currently not VAT or Moms registered. 

  

CHANGES TO THESE TERMS 

  

We may revise these terms of use at any time by amending this page. 

  

Please check this page from time to time to take notice of any changes we made, as 

they are binding on you. 

  

CHANGES TO OUR SITE 

  

We may update our site from time to time, and may change the content at any time. 

However, please note that any of the content on our site may be out of date at any 

given time, and we are under no obligation to update it. 

  

We do not guarantee that our site, or any content on it, will be free from errors or 

omissions. 

  

ACCESSING OUR SITE 

  

Our site is made available free of charge. 

  

We do not guarantee that our site, or any content on it, will always be available or be 

uninterrupted. Access to our site is permitted on a temporary basis. We may 

https://datacvr.virk.dk/enhed/virksomhed/43444182?fritekst=43444182&sideIndex=0&size=10
https://datacvr.virk.dk/enhed/virksomhed/43444182?fritekst=43444182&sideIndex=0&size=10


suspend, withdraw, discontinue or change all or any part of our site without notice. 

We will not be liable to you if for any reason our site is unavailable at any time or for 

any period. 

  

You are responsible for making all arrangements necessary for you to have access to 

our site. 

  

You are also responsible for ensuring that all persons who access our site through 

your internet connection are aware of these terms of use and other applicable terms 

and conditions, and that they comply with them. 

  

YOUR ACCOUNT AND PASSWORD 

  

If you choose, or you are provided with, a user identification code, password or any 

other piece of information as part of our security procedures, you must treat such 

information as confidential. You must not disclose it to any third party. 

  

We have the right to disable any user identification code or password, whether 

chosen by you or allocated by us, at any time, if in our reasonable opinion you have 

failed to comply with any of the provisions of these terms of use. 

  

If you know or suspect that anyone other than you knows your user identification 

code or password, you must promptly notify us at 

connect@neurostorycollective.com 

  

INTELLECTUAL PROPERTY RIGHTS 

  

We are the owner or the licensee of all intellectual property rights in our site, and in 

the material published on it.  

  

Those works are protected by copyright laws and treaties around the world. All such 

rights are reserved. 

  



You may print off one copy, and may download extracts, of any page(s) from our site 

for your personal use and you may draw the attention of others within your 

organisation to content posted on our site. 

  

You must not modify the paper or digital copies of any materials you have printed 

off or downloaded in any way, and you must not use any illustrations, photographs, 

video or audio sequences or any graphics separately from any accompanying text. 

  

Our status (and that of any identified contributors) as the authors of content on our 

site must always be acknowledged. 

  

You must not use any part of the content on our site for commercial purposes 

without obtaining a licence to do so from us or our licensors. 

  

If you print off, copy or download any part of our site in breach of these terms of use, 

your right to use our site will cease immediately and you must, at our option, return 

or destroy any copies of the materials you have made. 

  

NO RELIANCE ON INFORMATION 

  

The content on our site is provided for general information only. It is not intended to 

amount to advice on which you should rely. You must obtain professional or 

specialist advice before taking, or refraining from, any action on the basis of the 

content on our site. 

  

Although we make reasonable efforts to update the information on our site, we 

make no representations, warranties or guarantees, whether express or implied, that 

the content on our site is accurate, complete or up-to-date. 

  

LIMITATION OF OUR LIABILITY 

  

Nothing in these terms of use excludes or limits our liability for death or personal 

injury arising from our negligence, or our fraud or fraudulent misrepresentation, or 

any other liability that cannot be excluded or limited by Danish law. 



  

To the extent permitted by law, we exclude all conditions, warranties, representations 

or other terms which may apply to our site or any content on it, whether express or 

implied. 

  

We will not be liable to any user for any loss or damage, whether in contract, tort 

(including negligence), breach of statutory duty, or otherwise, even if foreseeable, 

arising under or in connection with: 

  

• use of, or inability to use, our site; or 

• use of or reliance on any content displayed on our site 

• If you are a business user, please note that in particular, we will not be 

liable for:  

• loss of profits, sales, business, or revenue; 

• business interruption; 

• loss of anticipated savings; 

• loss of business opportunity, goodwill or reputation; or 

• any indirect or consequential loss or damage 

 

If you are a consumer user, please note that we only provide our site for domestic 

and private use. You agree not to use our site for any commercial or business 

purposes, and we have no liability to you for any loss of profit, loss of business, 

business interruption, or loss of business opportunity. 

  

We will not be liable for any loss or damage caused by a virus, distributed denial-of-

service attack, or other technologically harmful material that may infect your 

computer equipment, computer programs, data or other proprietary material due to 

your use of our site or to your downloading of any content on it, or on any website 

linked to it. 

  

We assume no responsibility for the content of websites linked on our site. Such links 

should not be interpreted as endorsement by us of those linked websites. We will not 

be liable for any loss or damage that may arise from your use of them. 

  



Different limitations and exclusions of liability will apply to liability arising as a result 

of the supply of any goods by use to you, which will be set out in our Terms and 

Conditions of supply 

  

VIRUSES 

  

We do not guarantee that our site will be secure or free from bugs or viruses. 

  

You are responsible for configuring your information technology, computer 

programmes and platform in order to access our site. You should use your own virus 

protection software. 

  

You must not misuse our site by knowingly introducing viruses, trojans, worms, logic 

bombs or other material which is malicious or technologically harmful. You must not 

attempt to gain unauthorised access to our site, the server on which our site is stored 

or any server, computer or database connected to our site. You must not attack our 

site via a denial-of-service attack or a distributed denial-of service attack. By 

breaching this provision, you would commit a criminal offence under the Computer 

Misuse Act 1990. We will report any such breach to the relevant law enforcement 

authorities and we will co-operate with those authorities by disclosing your identity 

to them. In the event of such a breach, your right to use our site will cease 

immediately. 

  

LINKING TO OUR SITE 

  

You may link to our home page, provided you do so in a way that is fair and legal 

and does not damage our reputation or take advantage of it. 

  

You must not establish a link in such a way as to suggest any form of association, 

approval or endorsement on our part where none exists. 

  

You must not establish a link to our site in any website that is not owned by you. 

  

Our site must not be framed on any other site, nor may you create a link to any part 

of our site other than the home 



page. 

  

We reserve the right to withdraw linking permission without notice. 

  

The website in which you are linking must comply in all respects with the content 

standards set out in our Acceptable Use Policy  

  

If you wish to make any use of content on our site other than that set out above, 

please contact connect@neurostorycollective.com 

  

THIRD PARTY LINKS AND RESOURCES IN OUR SITE 

  

Where our site contains links to other sites and resources provided by third parties, 

these links are provided for your information only. 

  

We have no control over the contents of those sites or resources. 

  

APPLICABLE LAW 

  

If you are a consumer, please note that these terms of use, its subject matter and its 

formation, are governed by Danish law. You and we both agree to that the court of 

Denmark will have non-exclusive jurisdiction. 

  

If you are a business, these terms of use, its subject matter and its formation (and any 

non-contractual disputes or claims) are governed by Danish law. We both agree to 

the exclusive jurisdiction of the court of Denmark. 

  

CONTACT US 

  

To contact us, please email connect@neurostorycollective.com 

  

Thank you for visiting our site. 



  

  

Cookies Policy 

INFORMATION ABOUT OUR USE OF COOKIES 

Our website uses cookies to distinguish you from other users of our website. This 

helps us to provide you with a good experience when you browse our website and 

also allows us to improve our site. A cookie is a small file of letters and numbers that 

we store on your browser or the hard drive of your computer if you agree. Cookies 

contain information that is transferred to your computer's hard drive. 

We use the following cookies: 

• Strictly necessary 
cookies.                                                                                              

These are cookies that are required for the operation of our website. They include, 

for example, cookies that enable you to log into secure areas of our website, use a 

shopping cart or make use of e-billing services. 

• Analytical/performance 
cookies.                                                                                    

They allow us to recognise and count the number of visitors and to see how visitors 

move around our website when they are using it. This helps us to improve the way 

our website works, for example, by ensuring that users are finding what they are 

looking for easily. 

• Functionality 
cookies.                                                                                                     

These are used to recognise you when you return to our website. This enables us to 

personalise our content for you, greet you by name and remember your preferences 

(for example, your choice of language or region). 

• Targeting 
cookies.                                                                                                           

These cookies record your visit to our website, the pages you have visited and the 

links you have followed. We will use this information to make our website and the 

advertising displayed on it more relevant to your interests. 

 

General Terms and Conditions of Sales 



These terms and conditions form the basis on which you can visit us and our 

website.  Please read them carefully as they contain important information. 

  

General terms and conditions 

  

This site is owned and operated by Kansted Psychoeducation (Denmark). If you have 

any queries about these terms and conditions or if you have any comments or 

complaints on or about our website, you can contact us at 

connect@neurostorycollective.com 

  

1.         The contract between us 

  

We must receive payment of the whole of the price for the services that you order 

before your order can be accepted. Payment of the price for the services represents 

an offer on your part to purchase the services, which will be accepted by us only 

when a confirmation of acceptance is sent by us.  Only at this point is a legally 

binding contract created between us. 

  

2.         Acknowledgement of your order 

  

To enable us to process your order, you will need to provide us with your e-mail 

address. We will notify you by e-mail as soon as possible to confirm receipt of your 

order and to confirm details. For the avoidance of doubt, this correspondence does 

not constitute a contract between us. 

  

3.         Ownership of rights 

  

All rights, including copyright, in this website are owned by or licensed to Kansted 

Psychoeducation. Any use of this website or its contents, including copying or storing 

it or them in whole or part, other than for your own personal, non-commercial use, is 

prohibited without our permission. You may not modify, distribute or repost 

anything on this website for any purpose. 

  

4.         Accuracy of content 



  

We have taken care in the preparation of the content of this website, in particular to 

ensure that prices quoted are correct at the time of publishing and that all services 

have been described accurately. 

  

5.         Damage to your computer 

  

We try to ensure that this website is free from viruses or defects. However, we cannot 

guarantee that your use of this website or any websites accessible through it will not 

cause damage to your computer. It is your responsibility to ensure that the right 

equipment is available to use the website. Except in the case of negligence on our 

part, we will not be liable to any person for any loss or damage which may arise to 

computer equipment as a result of using this website. 

  

6.         Availability 

  

The services will be provided within an agreed timescale, and time is not of the 

essence of the contract. 

  

7.         Ordering errors 

  

You are able to correct errors on your order up to the point on which you click on 

“submit” during the ordering process. 

  

8.         Price 

  

The prices payable for services that you order are as set out on our website. All prices 

are inclusive of VAT at the current rates and are correct at the time of entering 

information. 

  

9.         Payment terms 

  



We will take payment upon receipt of your order from your credit or debit card. We 

accept no liability if our services are delayed because you did not give us the correct 

payment details. If it is not possible to obtain full payment for the services from you, 

then we can refuse to process your order and/or suspend any further services. This 

does not affect any other rights we may have. 

  

10.       Cancellation rights 

  

10.1 Where you are a consumer as defined in The Consumer Contracts 

(Information, Cancellation and Additional Charges) Regulations 2013 SI 

2013/3134  you have the legal right to cancel your order up to 14 calendar days 

after the day on which the contract is entered into (the Cancellation Period).  You do 

not need to give us any reason for cancelling your contract nor will you have to pay 

any penalty (unless we have begun the services within the Cancellation Period in 

accordance with clause 10.5) 

  

10.2  The Consumer Contracts (Information, Cancellation and Additional 

Charges) Regulations 2013 SI 2013/3134 do not apply if the services you have 

ordered are of a gambling, banking, credit, insurance, personal pension, investment 

or payment nature.             

  

10.3 In accordance with The Consumer Contracts (Information, Cancellation and 

Additional Charges) Regulations 2013 SI 2013/3134  you cannot cancel your 

contract if the services you have ordered are passenger transport services, services 

(other than the supply of water, gas, electricity or heating) for which the price is 

dependent on fluctuations in the financial market, urgent repairs or maintenance 

where you have specifically requested a visit, accommodation, transport of goods, 

vehicle rental services, catering or services related to leisure activities  (if the contract 

provides for a specific date or period of performance). 

  

10.4      Should you wish to cancel your order, you can use the cancellation form 

provided at the end of these terms and conditions, or alternatively you can notify us 

by any other clear statement. 

  

10.5      If you require us to begin the services within the Cancellation Period we 

require you to make an express request to do so.  In such cases, your right to cancel 

continues until either the end of the Cancellation Period, or the completion of the 

services, whichever is the earlier.  If you cancel during the Cancellation Period we 



may charge you for any services provided up until the point when we receive your 

cancellation notice, and will provide a partial and proportionate refund 

accordingly.  Your right to cancel the services will no longer apply once the services 

have been fully performed. 

  

11.       Cancellation by us 

  

11.1      We reserve the right not to process your order if: 

11.1.1   We have insufficient staff or resources to deliver the services you have 

ordered; 

11.1.2   We do not provide services to your area; or 

11.1.3   One or more of the services you ordered was listed at an incorrect price due 

to a typographical error. 

11.2      If we do not process your order for the above reasons, we will notify you by 

e-mail and will re-credit to your account any sum deducted by us from your 

credit/debit card as soon as possible, but in any event within 14 days. 

  

12.       If there is a problem with the services 

  

12.1      If you have any questions or complaints about the services please contact 

us.  You can do so at connect@neurostorycollective.com 

12.2      We are under a legal duty to supply services that are in conformity with this 

contract and in accordance with the "Consumer Rights Act in Denmark, known as 

Købeloven ("Purchase Act") (https://forbrug.dk/regler/opslagsvaerk-

forbrugerleksikon/koebeloven/) (https://forbrug.dk/regler/rettigheder-handel-paa-

nettet/) 

  

13.       Liability 

  

13.1      We are only responsible for losses that are a natural, foreseeable 

consequence of our breach of these terms and conditions.  We do not accept liability 

if we are prevented or delayed from complying with our obligations set out in these 

terms and conditions by anything you (or anyone acting with your express or implied 

authority) does or fails to do, or is due to events which are beyond our reasonable 

control. 

https://forbrug.dk/regler/opslagsvaerk-forbrugerleksikon/koebeloven/
https://forbrug.dk/regler/opslagsvaerk-forbrugerleksikon/koebeloven/
https://forbrug.dk/regler/rettigheder-handel-paa-nettet/
https://forbrug.dk/regler/rettigheder-handel-paa-nettet/


  

13.2      Furthermore, we do not accept liability for any losses related to any business 

of yours including but not limited to: lost data, lost profits, lost revenues or business 

interruption. 

  

13.3      Notwithstanding the foregoing, nothing in these terms and conditions is 

intended to limit any rights you might have as a consumer under applicable local law 

or other statutory rights that may not be excluded nor in any way to exclude or limit 

our liability to you for any death or personal injury resulting from our negligence.   

  

14.       Notices 

  

Unless otherwise expressly stated in these terms and conditions, all notices from you 

to us must be in writing and sent to our contact address at Kansted Psychoeducation, 

c/o Smith, Amaliegade 13b, 1.tv, 1256 Copenhagen K, Denmark and all notices from 

us to you will be displayed on our website from time to time. 

  

15.       Changes to legal notices 

  

We reserve the right to change these terms and conditions from time to time and 

you should look through them as often as possible. 

  

16.       Law, jurisdiction and language 

  

This website, any content contained therein and any contract brought into being as a 

result of usage of this website are governed by and construed in accordance with 

Danish law. Parties to any such contract agree to submit to the exclusive jurisdiction 

of the court of Denmark. All contracts are concluded in English or Danish. 

  

17.       Invalidity 

  

If any part of these terms and conditions is unenforceable (including any provision in 

which we exclude our liability to you) the enforceability of any other part of these 

conditions will not be affected. 



  

18.       Privacy 

  

You acknowledge and agree to be bound by the terms of our Privacy Statement. 

  

19.       Third party rights 

  

Nothing in this Agreement is intended to, nor shall it confer any rights on a third 

party. 

  

PRIVACY STATEMENT 

  

Kansted Psychoeducation is committed to respecting and protecting the privacy of 

anyone using our site and the confidentiality of any information that you provide us 

with.  The purpose of this statement is to set out how we use any personal 

information that we may obtain from you. 

  

Data Protection Act 1998 (‘the Act’) 

  

We are registered under the General Data Protection Regulation (GDPR) and comply 

with GDPR in all our dealings with your personal data. 

  

Use and collection of personal information 

  

In general you can visit our website without telling us who you are and without 

revealing any information about yourself.  If, however, you use our site you will need 

to register and you will be asked to provide certain information such as your contact 

details.  We will store this data and hold it on computer or otherwise. 

  

We may use information that you provide: 

  

• To register you with our website and to administer it. 



• For assessment and analysis, e.g. marketing, customer and product 
analysis, to enable us to review, develop and improve our services. 

 

If you do not want us to use data in this way, or to pass your details on to third 

parties for marketing purposes, please tick the relevant box situated on the form on 

which we collect your data.   

  

We may disclose your personal information to third parties: 

  

• In the event we sell or buy any business or assets, in which case we 
might disclose your personal data to the prospective buyer or seller. 

• If we are under a legal duty to disclose or share your personal data in 
order to comply with or meet any legal obligation. 

 

 

Cookies 

  

We collect information directly from you in a number of ways.  One way is through 

our use of ‘cookies’.  Most websites use cookies in order to make them work, or to 

work more efficiently, as well as to provide information to the owners of the 

website.  They help us to understand how our customers and potential customers 

use our website so we can develop and improve the design, layout, content and 

function of the site.  Cookies are small text files that are placed on your computer’s 

hard drive by websites that you visit.  They save and retrieve pieces of information 

about your visit to the website – for example, how you entered the site, how you 

navigated through the site and what information and documentation was of interest 

to you.  This means that when you go back to a website, it can give you tailored 

options based on the information it has stored about you on your last visit. 

  

Some of our cookies are used to simply collect information about how visitors use 

our website and these types of cookies collect the information in an anonymous 

form. 

  

Where there is a login process relating to buying products or services from us we 

also use cookies to store personal registration information so that you do not have 

to provide it to us again on subsequent visits. 



  

The rules about cookies on websites have recently changed.  If you are 

uncomfortable with the use of cookies, you can disable cookies on your computer by 

changing the settings in the preferences or options menu in your browser.  You can 

set your browser to reject or block cookies or to tell you when a website tries to put 

a cookie on your computer.  You can also delete any cookies that are already stored 

on your computer’s hard drive.  However, please be aware that if you do delete and 

block all cookies from our website, parts of the site will not then work.  This is 

because some of the cookies we use are essential for parts of our website to 

operate.  Likewise, you may not be able to use some products and services on other 

websites without cookies. 

  

To find out more about cookies, including seeing what cookies have been set and 

how to manage and delete them, visit www.allaboutcookies.org. 

  

If you do not wish to accept cookies from our website, please leave this site 

immediately and then delete and block all cookies from this site.  Alternatively, you 

may opt out of receiving information from us by e-mail.  Our email is 

connect@neurostorycollective.com 

  

Security 

  

We endeavour to take all reasonable steps to protect your personal 

information.  However, we cannot guarantee the security of any data that you 

disclose online and we will not be responsible for any breach of security unless this is 

due to our negligence or wilful default. 

  

Your rights 

  

You have the right to ask us not to process your personal data for marketing 

purposes.  We will aim to inform you before collecting your data if we intend to use 

your data for such purposes or we intend to disclose your information to any third 

party for such purpose.  You can exercise your right to prevent this happening by 

checking certain boxes on the forms we use to collect your data.    

  

General 

http://www.allaboutcookies.org/


  

You have the right to see personal data (as defined under the General Data 

Protection Regulation, GDPR, EU) that we keep about you upon receipt of a written 

request. Any request should be sent to: 

  

----------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------

-------------------------------------- 

 

Data Controller: 

Kansted Psychoeducation 

c/o Smith 

Amaliegade 13b 

1. tv 

Copenhagen K 

Sealand 

1256 

Denmark 

  

connect@neurostorycollective.com 

or 

datacontroller@neurostorycollective.com 

  

As a Danish company Kansted Psychoeducation and it's related company names, like 

NeuroStory Collective is not registered with the ICO (Information Commissioner’s 

Office, UK) as this is not a requirement for Danish based companies and an ICO 

equivalent doesn't not exist in Denmark. 

 

mailto:connect@thetraningcompendium.com
mailto:datacontroller@thetrainingcompendium.com

