Collision with airbridge

- Just to keep you informed unfortunately, we're a bit delayed at the moment, they've managed to bump the airbridge into the side of our aircraft and..., we're just going to check ... check that they haven't done too much damage, we'll let you know once we're ready to go

- Just to keep you informed, unfortunately, it looks like the damage was slightly worse than we expected and we won't be moving here for quite a while so .....eh... well we'll liaise with our operations department to sort out any flight plan if required but I don't think we'll be going anywhere for the next couple of hours

LTU 106.  

LTU 106. 

Go ahead.

Yes, could you just confirm the age of the sick person and the kind of the disease?
Oh, I'm just checking, standby

Ok Bordeaux, his age is around 70 years, an old man and I heard there is blood coming from nose and mouth and he's  'unconscious' and very low pulse and a little bit breathing.

LTU 106 copied

We need immediate medical assistance and later on we need a fire truck for refuelling with passengers on board, could you arrange this for us please?
EZY TN
And Bordeaux, just confirm do you have steps to come to the aircraft ? 

Yes, I think.

That's lovely , thank you. 

5TN, confirm your engines are shut down ?

We are fully shut down, Easy 5 TN

We have a problem with the steps the firemen are coming.

Okay, that’s understood, Easy 5TN

5 TN 

Yes, go ahead

Can you open a door ? 

Affirm, but do you not have any step for us ?

Not for ... in a few minutes.

Okay in that case.. We can open the door, but how will you get in ? 

Bordeaux, please why can we not have some steps please ?

The step is coming in about a few minutes, but can you open the front door for the firemen?

Okay , we can do that. Yes, affirm. 

BAW 7950

Toulouse. Speedbird 7950?

7950.

I realise we've got a slot at 59.

The bus bringing the passengers has just broken down.

They've got to get another bus. Have we got an extension on that slot?

Well, normally the latest take-off time should be 09.

If you need more then I have to give a call.

Er..what departure time do you expect to have?

Hopefully we'll be able before 09.

OK. Up to 09 there's no special problem. If you need more then call me back.

                                OK. Thank you very much indeed, sir.              
BAW 7983
Bordeaux Ground, hello Speedbird 7983 is vacated runway 11 holding position.

Sir, we have a technical difficulty and we require a tug. We cannot move.

Roger. Speedbird 7983, do you need some handling?

Yes please. It's no big problem we just need a tug to take us onto stand please and we'll hold position here

You need a tow bar ?

A tow bar connected to a tug, please sir

I'll call handling to move

Tower, Speedbird 7983. 

Speedbird 7983, pass your message.

To keep you informed Sir, we have a loss of system a hydraulic pressure we'd have no steering at this time and we do need a tug to take us onto stand. I expect we will not be departing to London Gatwick for some time.

Roger. 

Any idea how long the tug will be? .

Don't know, I phone them. 

OK thank you-.                          

ECA 965

We've been cleared for takeoff by your tower frequency  

and just before liftoff, thank God it was just before liftoff,

there was a car, a yellow car, coming in the opposite way with it's lights on

and then as soon as he saw us he turned left onto... off the runway

So can I have the details of the controller, please, and also the details of the car driver and so on ?

BAW 67V

Ramp, BAW 67V

BAW 67V go ahead.

Are you aware that we have a tug on fire just on our stand here? On stand A17

BAW 67V, what is on fire ?

A tug. A tug. Apparently the engineers made a call to the fire department anyway but it is quite a serious fire really

Who called ?

Well, the engineers I think made a call but it might be prudent just to back the call up to make sure they got the call

Okay we'll make a second call to the fire department, a tug is on fire at A17 

Yeah, it's quite an extensive fire now.

You're also still being fuelled, Speedbird. 

Are we indeed, yeah. Thank you very much
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